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Manhattan Stranding 
Cause of Concern to 
Marine Underwriters 


More Than $4,000,000 Carried in 
U. S. Insurance Market on Hull 
and Cargo Risks 


HOPE LOSS WILL BE SMALL 


Refloating Work May Take Several 
Days; Results D2pend on Weather 
Conditions Meanwhile 





Grounding of the former transatlantic 
liner Manhattan last Sunday 900 yards 
off shore near West Palm Beach, Fla., 
has been of deep concern to American 
marine underwriters. It is understood 
that the American Marine Insurance 
Syndicates carries its full line of $4,- 
000,000, and undoubtedly the American 
market is interested in cargo insurance. 

First attempts to pull the Manhattan 
off were unsuccessful. The vessel draws 
thirty-three feet of water and is report- 
ed to be on a sand-bar with only seven- 
teen feet of water in one place. The 
vessel is the second largest in the Amer- 
ican merchant marine and the fact that 
a vessel of this size operated so close 
to shore is a matter not yet fully ex- 
plained. 

The American marine insurance mar- 
ket is represented at the scene by Cap- 
tain George Bull of the United States 
Salvage Association. 

According to Wednesday advices, the 
24,000 ton vessel is broadside to the 
shore with only seventeen feet of water 
on the in-shore side. On the off-shore 
side there was twenty-four feet of water, 
causing a list off-shore. As yet the liner 
does not appear to be badly damaged. 
Cargo, oil and water are being removed 
to lighten her. It may be several days 
before she can be floated. It was re- 
ported that there was some evidence of 
Structural straining. 

The vessel went aground at full speed 
at 9 p.m, on a moonlight night in a 
calm sea. It is reported, however, that 
vessels going south along the coast do 
keep close in to shore to avoid the full 
Strength of the Gulf Stream. 

The Manhattan was built at the New 
York Shipbuilding Corporation in 1932 
at a cost of something over $7,500,000. 
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A BANKER SAID... 


; fon 


It is my responsibility to see that prop- 
erty in which we are financially inter- 
ested is adequately and properly insured. 
We require a sound financial statement, 
a well-balanced investment portfolio and 
an honorable loss payment record. I am 
convinced that your companies meet all 
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London & Lancashire 
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THE LONDON & LANCASHIRE INSURANCE COMPANY, LTD. + ORIENT LANCASHIRE 
INSURANCE COMPANY + LAW UNION & ROCK INSURANCE COM- GROUP 
PANY, LTD. + SAFEGUARD INSURANCE COMPANY OF NEW YORK  \, 
STANDARD MARINE INSURANCE COMPANY, LTD. (Fire DEPARTMENT) = 
LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA 











The Heirs 


“Payable to . . . executors, administrators, or assigns” is 
a dry-sounding clause in many a life insurance policy. But 
when that clause goes to work, at claim time, it is not imper- 
sonal but deals with actual people. Witness the following letter 
received from an executor: 


“Please accept my sincere thanks for the check just received, 
for $603. ‘The check was a godsend, as it helped to tide over 
some of the heirs of the estate who were badly in need of 
financial aid. It was indeed quite a surprise, as we had no idea 
Mr. X had ever taken out any insurance with your company. 
When your office informed us that the policy was taken out 
in 1887, and allowed to lapse by the insured in 1908, over 32 


years ago, I could not help but commend you on the thorough- 
ness and reliability of the company in living up to every word 
in its contract with the insured, a contract made 53 years ago.” 


A claim procedure of that kind is simply part of the daily 
life in any life insurance company in the land, for it is life 
insurance in action. But to a beneficiary it is the sort of 
human contact which has its influence on so many prospects 
who become new policyholders every day. 


THE PENN MUTUAL LIFE INSURANCE CO. 


WILLIAM H. KINGSLEY JOHN A. STEVENSON 
Chairman of the Boara President 


INDEPENDENCE SQUARE, PHILADELPHIA 





N. Y. State Offices 
To Spend Two Days 
In Recruiting Talks 


General Agents’ and Managers’ 
Meetings Will Be Held in 
Saratoga Feb. 21-22 


FORUMS TO BE A FEATURE 


First Time That All Agency Heads 
of State Have Been Asked 
to a Conference 








Every manager and general agent in 
New York State has been invited to 
attend a two-days’ meeting which will 
be held at the Gideon Putnam Hotel, 
Saratoga, N. Y., on February 21-22, and 
present indication is that more than 200 
will be present. The convention will be 
held under the auspices of the New York 
State Association of Life Underwriters, 
president of which is Ralph G. Engels- 
man. It is the first meeting of the kind. 
Life agency officers whose territory em- 
braces New York State have also been 
invited. 

The Speakers 

The meetings will be exclusively de- 
voted to one subject—recruiting in 1941. 
The speakers follow: 


Maynard M. Boring, director of per- 
sonnel, General Electric, will tell how 
that corporation does its recruiting 
through colleges and other channels. 

Grant L. Hill, director of agencies, 
Northwestern Mutual Life, will make 
a report on a recent survey which dis- 
closes what college authorities are con- 
sidering in the placement of graduates. 

John Marshall Holcombe, Jr., manager 
of Life Insurance Sales Research Bureau, 
will discuss selection, including some 
references to financing of new men. 

George A. Crongryer of Metropolitan 
Life’s home office field training division 
will discuss subject of inducting new 
men into the field organization. 

Superintendent of Insurance Pink will 
tell of regulation, licensing and examin- 
ations. 

Following each address there will be 
an open forum. On the night of Febru- 
ary 21 there will be a get-together party 
at which some of the guests will be pub- 
lic men at the state capital. 

There are eighteen local associations 
in New York State. Assisting President 
Engelsman in organizing the conference 
are Edward Gettings, general agent, 
Northwestern Mutual Life, Albany; 
Osborne Bethea, president Life Man- 
agers Association of New York City; 
Fred S. Goldstandt, president of Equit- 
able Society’s New York City managers’ 
association; and Clancy D. Connell, 
Provident Mutual, past president of the 
state association and head of New York 
City’s Round Table. 
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FOR UPHILL WORK 


When it’s hard to make the grade, the _ of a family man because it protects his fam- 


extra power of the John Hancock Readjust- _ily at their time of greatest need. 


ment Income Plan helps to close the sale. And it is easier to sell because it is pre- 


It exerts a strong pull on the sentiments sold in our national advertising. 
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LIFE INSURANCE COMPANY 


oF Boston, MASSACHUSETTS 
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Record-Breaking New York Sales Congress 


6,000 Life Agents Hear Grant Taggart, John A. Witherspoon, Harry T. Wright, and 





Chas. J. Zimmerman, National Ass’n Officers, Speak At Two Sessions of Meeting Tuesday 


Over six thousand New York City 
life underwriters assembled at the Man- 
hattan Center auditorium on Tuesday for 
the two sessions of the “Member-Guest 
Sales Meeting” sponsored by the Life 
Underwriters Association of the City of 
New York and the National Association 
of Life Underwriters. Those present, 
probably the largest crowd of life in- 
surance men ever to attend a life under- 
writers meeting, heard a well-planned 
program of talks by leading producers 
and national figures in life underwriting, 
crammed with constructive suggestions 
and sales ideas. 

More than thirty-five hundred life in- 
surance people, members and non-mem- 
bers of the association, filled the hall 
for the afternoon session of the meeting, 
and another twenty-five hundred at- 
tended the evening meeting, the program 
at both meetings being identical. 

Paul C. Sanborn, general agent for 
the Connecticut Mutual at Boston and 
trustee and assistant membership chair- 
man of the National Association, was in 
active charge of arrangements for the 
meeting and presided. The honorary 
chairman of the gathering, Walter E. 
Barton, newly elected treasurer of the 
National Association and general agent 
for Union Central in New York, spoke 
briefly on the constructive accomplish- 
ments of life underwriters associations 
during the year just past, and saying 
that the watchword of the National As- 
sociation during 1941 will be “Action,” 
with entire emphasis placed on getting 
actual results for the benefit of agents. 

Lloyd Patterson, president of the Life 
Underwriters Association of the City 
of New York, and general agent, Massa- 
chusetts Mutual, mentioned the aims and 
objectives of the local association and 
the advantages in. membership to all 
fieldmen. “The individuals at the head 
of the association change from year to 
year,” he said, “but the association, now 
in its fifty- fifth year, will last as long as 
the institution of life insurance itself.” 


Taggart First Speaker 


First of the four main speakers in 
the sales congress was Grant Taggart. 
Long a leading producer for California- 
Western States. Life at Cowley, Wyo., 
Mr. Taggart told numerous stories of 
his experiences in selling a million 
dollars a year in the wide open spaces 
of that state. 


There is no certain and easy road to 
success in life underwriting, Mr. Taggart 
said, but good planning, hard work, and 
a sincere belief in the value of insurance 
are all requisites. The best in a man 
is only brought out by adversity, and 
systematized, well-organized and deter- 
mined effort can overcome the obstacles 
of the empty plains of Wyoming or the 
crowded streets of New York. Touching 
on the importance of insurance to de- 
pendent families, he told of a friend who 
had left the ministry for life insurance, 
feeling that the real and tangible aid 
he could thus offer to bereaved families 
Was more important than spiritual en- 
couragement. 

Mr. Taggart then said that the parts 
of an old West Point formula are appli- 


cable and useful in life insurance sell- 
ing. Objective, Equipment, and Plan 
are important either in organizing a life 
insurance sale or a military campaign. 
It is the nature of man to be easily 
discouraged, he said, and the best and 
only way for a life underwriter to keep 
the right mental attitude is by making 
sales frequently. Only by numerous and 
regular sales can he keep the confidence 
in himself that is so essential in gain- 
ing the confidence in others. 


Small Sales Important 

Go after the small policies and the 
big ones will come of their own accord, 
he continued, illustrating by several 
anecdotes the ill effects of too much 
emphasis on large sales. Success is 
relative and not entirely to be measured 
by money, he said. The foundation of 
success is the effort of the individual, 
and the door to success is always open 
to anyone willing to work. 

John A. Witherspoon, Nashville gen- 
eral agent for the John Hancock and 
vice-president of the National Associa- 
tion, hushed the auditorium with his 
moving stories illustrating the use of 
motivation. The soft-spoken Southerner 
said that he could not understand why 
motivation is treated as a hot potato 
by many agents, and especially avoided 
by the younger men. Men act because 
of fear, he said, where often they can’t 
be influenced by logic or reason. Rea- 
soning alone is not salesmanship, the 
best way of crystallizing the prospect’s 
ideas is by painting word pictures, pic- 


tures being traditionally “worth ten 
thousand words.” 
Powerful and_ sincere motivating 


stories, he said, are the only way to 
get at the glassy-eyed, thick-skinned 
prospects, “so tough they make you 
break out sweating like a nigger writing 
a letter.” He believes that little life 
insurance is actually sold by use of the 
numerous technical and scientific sales 
devices, that most insurance is bought 
and sold because some woman loves 
some woman or some child and wants to 
keep their love and respect no matter 
what the future may hold. 


Mr. Witherspoon commented that 
probably the greatest worry of today’s 
parents about their children was that 
they might grow up into criminals. He 
quoted from a letter by J. Edgar Hoover, 
head of the FBI, that the majority of the 
4,300,000 known criminals in this country, 
costing the people of America 15 billion 
dollars annually, are criminals because 
they lacked the good influence of home 
and education that only a dependable 
income can assure. “Life insurance is 
doing a magnificent job through the 
American agents to help avert growth 
of this appalling condition,” Mr. Hoover 
stated. 

“Life insurance agents are often 
accused of ‘putting on the pressure’,” 
Mr, Witherspoon concluded, “but that 
is not so. The pressure is put on by 
responsibilities, by a wife and family. 
All that an agent can do is to try and 
take it off.” 


Wright an Active Fieldman 


President Harry T. Wright of the 
National Association, a personal pro- 
ducer for all of his thirty years in the 
business, told of what life underwriters 


Life Underwriters Associations 


Endorsed At Managers’ Luncheon 


There couldn’t be any stronger en- 
dorsement of the National Association of 
Life Underwriters and the local under- 
writers association than was heard here 
at a joint meeting in the Hotel New 
Yorker Tuesday given under the joint 
auspices of the National Association of 
Life Underwriters and the local life 
underwriters association. These en- 
dorsements were given by prominent 
company executives and by the State 
Superintendent of Insurance. All gen- 
eral agents, managers and superinten- 
dents in Greater New York were in- 
vited. They filled the ballroom. 

The story of how the life underwriters 
association has helped the business and 
the necessity of such associations was 
told by officers and committeemen of 
the National Association of Life Under- 
writers, some of whom had traveled 
many miles to attend. There are 10,000 
licensed agents in Greater New York. 
Of this number about 1,800 are members 
of the various organizations, local, state 
and national. 

Barton and Sanborn in Chair 

Walter E. Barton, treasurer, National 
Association of Life Underwriters, the 
first toastmaster, introduced Thomas I. 
Parkinson, president, Equitable Society ; 
Leroy A, Lincoln, president, Metropoli- 
tan Life; Holgar J. Johnson, president 
of the Institute of Life Insurance, and 
Louis H. Pink, Superintendent New 


York Insurance Department, all of whom 
spoke. 

Paul C. Sanborn of Boston, trustee 
of National Association of Life Under- 
writers, then took over the toastmaster- 
ship, and introduced Harry T. Wright 
of Chicago, president, National Asso- 
ciation of Life Underwriters; John A. 
Witherspoon, Nashville, vice-president; 
Charles J. Zimmerman of Chicago, 
former president; and Grant Taggart 
of Cowley, Wyo., secretary. 

Both President Parkinson and Presi- 
dent Lincoln gave enthusiastic endorse- 
ments of the life underwriters associa- 
tion movement. 

Superintendent Pink said the Insur- 
ance Department has a great deal of 
power and needs it, but he felt that this 
power should be used sparingly and 
wherever possible the business should 
police itself. The New York Department 
has encouraged the insurance business 
to help advise and collaborate with 
the Department and he appreciated the 
help and good work given by the Na- 
tional Association and the local associa- 
tions. He wanted the co-operation of 
the associations in bringing up the 
standard of life insurance agents, seeing 
that they are properly representative 
of the wonderful business in which they 
are engaged. He advised the associa- 
tions to keep out of politics. He told 

(Continued on Page 34-b) 


associations have done and are doing for 
the benefit of agents everywhere. 

As a fieldman, he gave practical sug- 
guestions on some of the problems com- 
mon to all underwriters. He said to 
avoid the “Call-back habit,” that if a 
prospect keeps putting off and putting 
off buying, the underwriter should drop 
him, even though it seems like passing 
up a sure sale. Even if the sale is even- 
tually made, Mr. Wright said, the agent 
will find that he has spent so much time 
on this type of prospect that he will 
actually lose money on the sale. 

The objection of “A friend in the 
business” can be easily countered, be- 
cause the friend or relative can be 
eliminated if he hasn’t sold the pros- 
pect enough insurance to cover his needs. 
For the man who doesn’t believe in in- 
surance, Mr. Wright suggests asking 
about the man’s investments, their safety 
and the rate of return, and pointing out 
the advantages of life insurance. The 
prospect who doesn’t want to be inter- 
viewed is usually a businessman whose 
objection can be countered in terms of 
his own business, if the underwriter is 
thinking quickly. 

“Substantial producers get more fun 
out of business than mediocre salesmen,” 
Mr. Wright said, “but all of us can 
remember that no insurance agent has 
ever yet been killed on the firing line.” 

He stressed the importance of having 
the proper frame of mind when trying 
to make a sale, telling how he sells him- 
self the contract in question before mak- 
ing the sales attempt, mentally putting 
himself in the client’s place in picturing 
his own family trying to live on the 
small income from inadequate insurance. 
Another important thing is having the 
appointment under the best possible con- 
ditions, whenever possible Mr. Wright 
uses his own office, 

Advantages of Being Agent 

Listing the advantages of being a life 
insurance salesman, Mr. Wright pointed 
out that a life underwriter is free to 
select his own clients, as few salesman 
can do. A successful producer, ke said, 
is in a far better position than a general 
agent, as he is more independent, can 
make more money, has more prestige, 
and must be smarter. 

Charles J. Zimmerman, immediate past 
president of the National Association, 
and general agent in Chicago for Con- 
necticut Mutual, gave the concluding 
talk of the sales congress. He started 
by outlining and describing the methods 
and techniques used in a theoretically 
perfect sale, illustrating the various 
points with his own experiences as a 
fieldman. 

He emphasized the importance of plan- 
ning and good organization of the sales 
effort for the agent to get maximum 
results for the work done. Prospecting, 
he said, is something that every one 
knows how to do, but few people actu- 
ally do it. He advised adoption and con- 
sistent use of one major prospecting 
method and one or more minor methods, 
with a definite time each week devoted 
to keeping up a full supply of good, 
live prospect cards. 

In the sales interview, he advocated the 
use of visual selling aids. A touch of 
humor, he said, is often helpful, and 
he read a letter that he has used to 
send to prospects in advance of calling 
on them, recalling to their minds their 
life insurance problems, and breaking 


down in advance some of the objections 
that they would inevitably raise. 
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“Avoid Politics,” Pink 


Tells Insurance Men 


AN ECHO OF LAST CAMPAIGN 


Superintendent Informs Legislature of 


Complaints Received Against Life 
People and Warns the Latter 





In his preliminary report to the New 
York State legislature Superintendent 
of Insurance Louis H. Pink devotes 
considerable space to the subject of in- 
surance and politics, taking the position 
that insurance should be divorced from 
politics. Complaints had been made to 
the Department that in the November 
campaign use of some companies’ facili- 
ties to further political interests had 
been permitted and that some officials 
of insurance companies were personally 
participating in the campaign and that 
such participation was inconsistent with 
the law. 

After the election the Insurance De- 
partment assigned one of its experienced 
examiners to make an investigation. He 
studied all data in possession of the 
Gillette committee in Washington which 
had reference to the subject of Depart- 
ment’s inquiry. Superintendent Pink 
said that the investigation “did not dis- 
close any flagrant violations, but it did 
indicate the necessity of bringing the 
provisions of the law to the direct at- 
tention of insurance company officials. 
The report points out how important 
it is for those conducting the insur- 
ance companies to be more careful in 
the future with respect to the provisions 
and the spirit of the law.” Continuing 
he said in part: 

It is unfortunate and yet understandable that 
in the 1940 campaign, devoted so largely to eco- 
nomic issues, insurance was pushed to the front. 
Most of those holding higher positions in the 
industry are undoubtedly sincerely of the belief 
that some of the Administration policies are 
inimical to the best interests of the institution, 
but the majority of policyholders may have dif- 
ferent views. 


Examiner’s Report 


Mr. Pink quoted from the report of 
his examiner of visits made to several 
insurance offices. The examiner said 
that a statement had been made that 
the Guardian had received a request 
from one of its branch managers for 
permission to use the home office facili- 
ties and stencil imprints of policyholders’ 
names in connection with distribution 
of campaign literature. Both president 
and general counsel of company de- 
clared that no campaign material im- 
printed by Guardian’s addressograph 
were ever mailed or distributed by the 
company or any of its general agency 
offices. Examiner also reported that 
while Luther agency, Aetna Life, and 
Eubank agency, Prudential, mailed and 
disseminated a limited amount of litera- 
ture both general agents stated that 
at no time did they circulate company 
policyholders or use company facilities. 
Work was done by individuals in their 
capacity as private citizens. Mr. Pink 
said he did not question. the right of any 
individual in his capacity of private citi- 
zen to engage in campaign activities, but 
he did question its propriety when done 
by agents or officials of life companies. 

The report censured the activities of 
the so-called People’s Committee to De- 
fend Life Insurance and Savings, which 
did not during the campaign have any 
life insurance men on it. Report called 
committee’s literature inflammatory. 

Mr. Pink commended the telegram 
sent to Metropolitan Life field force 
by President Lincoln disclaiming any 
political activity on the part of the com- 


pany. 
Mr. Douglas and Willkie Campaign 


Discussing part in the Willkie cam- 
paign played by Lewis W. Douglas 
Superintendent Pink said: 

There has been some criticism because the 
president of the Mutual Life took an active part 
n the campaign and was one of the organizers 
»f a committee for the election of Mr. Willkie. 
were made and articles were written by 
the fact that he was president of the 
any was noted prominently in the press in 
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Prudential Advances 


Several Officers 
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K. A. LUTHER 


The nominating committee of the Life 
Managers Association of Greater New 
York has nominated Kendrick A. Luther 
for president to succeed Osborne Bethea, 
and W. J. Dunsmore, Equitable Society, 
for vice-president. Julius Eisendrath, 
Guardian, has again been named _ for 
secretary-treasurer. Election will be 
held at the annual meeting January 30. 
The new board of directors will consist 
of the following: 

James Elton Bragg, Guardian; Timothy W. 
Foley, State Mutual; Philip B. Holmes, Con- 
necticut General; Clifford L. McMillen, North- 
western Mutual; Paul S. Ranck, Union Central; 
H. Arthur Schmidt, New England Mutual; 
George P. Shoemaker, Provident Mutual; Hor- 
ace H. Wilson, Equitable Society; Arthur V. 
Youngman, Mutual Benefit; and the following 
former presidents: Osborne Bethea, Penn Mu- 
tual; Gerald A. Eubank, Prudential; Harry F. 
Gray, Connecticut Mutual. 

The following chairmen have been 
nominated for the various committees: 

Business, Timothy W. Foley; twisting, Philip 
B. Holmes; misleading comparisons, Paul S. 
Ranck; planning, H. Arthur Schmidt; rebating, 
Arthur V. Youngman; proselyting of agents, 
James Elton Bragg; law and legislation, Horace 
H. Wilson; gridiron, George P. Shoemaker. 

Mr. Luther, one of the best known 
general agents in America, began his 
insurance career as an agent in Upstate 
New York, became a general agent in 
Syracuse and Boston; was vice-president 
of the Aetna Life in charge of produc- 
tion for a number of years, and then 
became a general agent in New York 


City. His offices are in the Lincoln 
3uilding, West Forty-second Street, 
New York. 





Hancel, Anzel, Fleming 
Agencies Win Contest 


Last month the Hancel, Anzel and 
Fleming agencies of Continental Amer- 
ican Life in New York were challenged 
by the Lauer and Sapirstein agencies 
on production for the month, volume to 
be based on club credits. The Hancel, 
Anzel and Fleming team won. 





sions and businesses which represent all of the 
people and which are essentially non-political 
in their nature is often harmful. For instance, 
politics does not mix too well with the church— 
or with education—and life insurance is pretty 
much in the same category. If life insurance 
meddles in politics it will become difficult to 
keep politics out of life insurance. Political 
interference is an incentive to further govern- 
ment regulation and control. 

On the other hand, there can be no question 
but that the president or any other official of 
a life company has an absolute right to express 
his political opinions and even enter a political 
campaign if he believes it in the interests of 
the public and the country. No limitation on 
this right can or should be made or is here 
intended. 

There is no question but that President Doug- 
las made sincere efforts to make it clear that 
his company as such was not engaged in po- 
litical activities. His speeches reflected states- 
manship, tact and good spirit. But it is next 
to impossible to disassociate a great life com- 


pany from the individual who heads it. 


ALBERT F. JAQUES 


Bestor have been elected second vice- 
presidents, Edmund B. Whittaker has 
been made associate actuary, and Donald 
Cruse will be associate general solicitor. 
_ The other changes which were made 
following a meeting of the board of 
directors are Arthur P. Hubschmidtt 





. Handy & Boesser 
PAUL BESTOR 


and William Chodorcoff have been made 
assistant comptrollers; Ralph Has- 
brouck, W. Scott VanDerbeck, Wendel J. 
Drobnyk, and George B. Hulse have 
been appointed supervisors; Eugene B. 
Campbell becomes assistant supervisor, 
Ordinary disability claim department, 
and Fred G, Happich is made manager, 
Ordinary disability claim department. 
Albert F. Jaques has been with the 
Prudential since February 2, 1903, when 
he was appointed as a clerk in the 
bureau of information. He was trans- 
ferred in March, 1908, to the legal de- 
partment and with the exception of his 
service in the World War remained 
there until September 1, 1926, when he 


Additional Life News on Page 34-b 








Handy & Boesse 
DONALD CRUSE 


Was appointed to the law department 
In 1931, Jaques was named assistant 
claim adjuster, and in July of 1933 was 
further promoted to the position of aé- 
ministrative supervisor. Since Januar) 
9, 1939, he has been an assistant sec- 
retary. 

Paul Bestor became affiliated with the 
Prudential on July 15, 1933, as a super- 
visor in the mortgage loan department 


His promotion to the position of assist- | 


ant secretary was made on December 
10, 1934. 

Donald Cruse joined the Prudential’s 
law department as an assistant solicitor 
on June 1, 1938. 


Mutual Life 1941 Dividends 


Standard dividends payable during 








k 
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1941 by The Mutual Life Insurance Com. | 


pany of New York have been revised 
as compared to those paid in 1940. In 
cases where the age at issue is high and 
the duration long, there will be an in- 


crease, On most other types of policies | 


there will be reductions, the amount oi 


reduction varying widely but in general | 


being more in the earlier policy years 
and less in the later policy years. 

_ The following table illustrates at a 
tew ages and for a few plans the scale 
ot dividends adopted for 1941 by the 
company : 


End of ~—— Age at Issue — 

Plan year 35 45 55 
Ord. Life... 1 $4.52 $4.65 $ 6.0 
10 4.51 5.33 78 

20 5.33 7.22 11.3 

20 payment 1 5.34 5.37 6.4/ 
wife 10 5.94 5.84 8.1 
A 20 5.52 7.25 107 

20 Year l 5.87 5.70 6.6 
tndowment 10 5.19 5.95 3.4 
20 5.ie 6.90 10.2 





Pacific Mutual Enjoys 
Large December Volume 


Pacific Mutual issued more than $/,; 
000,000 of new business in December, 
the largest monthly volume in ten years. 
The increase was general throughout the 
forty states in which the company 0)- 
erates. Policies of from $5,000 to $10, 
accounted for the increase rather than 
those of smaller amounts. 


ASK DETROIT CO. RECEIVER 

One of the last official acts of Insur- 
ance Commissioner John G. Emery 0 
Michigan was to ask the new attorney 
general, Herbert J. Rushton, to petition 
tor a receiver for the Agricultural Life 
of Detroit which has been in conserva 
torship since May, 


F. J. BUDINGER LEADER 
The F. J. Budinger general agency 
of Franklin Life at Chicago led all 
agencies of that company in 1940. It was 
second in 1939. Mr. Budinger joined the 
Franklin in 1923 as an agent and was 
appointed Chicago general agent in 192. 
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Dedication Of New Airlines 
In New York City 


The new Airlines Terminal in Forty- 
second Street, across the way from the 
Grand Central Station, will be opened to 
the public in a few days, and it is hailed 
as another march forward in the great 
progress which has been made in recent 
years by the airplane industry. First 
and only airline union terminal in the 
world, it is operated as a joint coopera- 
tive enterprise by five air transport 
companies—American Airlines, Eastern 
Air Lines, Pan American Airways Sys- 
tem, Transcontinental & Western Air 
and United Air Lines, and two other 
lines have space in the building. They 
are Canadian Colonial and Northwest 
Airlines. 

Lewis W. Douglas Toastmaster 


The official dedication was marked by 
a dinner in this six-story, streamlined 
building, with Lewis W. Douglas, presi- 
dent of the Mutual Life, as toastmaster. 
The building cost approximately $1,250,- 
(00 to build, and it is sponsored by the 
Mutual Life, That company owned the 
unoccupied building site on which once 
stood the famous Hotel Belmont and 
on which the Airlines Terminal has been 
built. The location is one of the best 
in New York. 

The dedication was attended not only 
by outstanding airline executives, but by 
many leading life insurance men, bank- 
ers, business men and others interested 
in the civic life of New York, as well 
as by public officials. Seated on the 
dais on each side of Mr. Douglas were 
the following: 

Juan T. Trippe, president Pan Amer- 
ican Airways System; Robert H. Hinck- 
ley, Assistant Secretary of Department 
of Commerce, Washington; Captain Ed- 
ward V. Rickenbacker, president Eastern 
Air Lines; Cyril C. Thompson, United 
Air Lines; Superintendent of Insurance 
Pink of New York State; Col, Edgar 
Gorrell of Chicago, president Air Trans- 
port Association; John B. Walker, pres- 
ident of Airlines Terminal, Inc.; 
Wilson, chairman of the board, Trans- 
continental & Western Air; Floyd DeL. 
Brown, president of Bethlehem Engi- 
neering Corporation, which built the 
building. 


Insurance Men Present 


_Among life insurance company execu- 
tives present were Leroy A. Lincoln, 
president Metropolitan Life; Col. Frank- 
lin D’Olier, president Prudential; James 
A McLain, president Guardian Life; 
William J. Graham, vice-president Equi- 
table Society. From the New York 
State Insurance Department, in addition 
to Superintendent Pink, were Deputy 
Superintendents Cullen, Whelehan and 
Harris, Auditor Charles Hughes, Chief 
Examiner Broderick of life companies, 
and Chief Examiner Ryan of fire com- 
panies. All the managers of the Mutual 
Life in the Greater New York area were 
Present, as well as most of the officers 
and trustees of the company, including 
William Marshall Bullitt of Louisville. 
Among other insurance men in at- 
tendance were David C. Beebe, presi- 
dent United States Aviation Under- 
writers; John J. King, president Insur- 
ance Society of New York; Walter 
Beinecke, John T. Harrison, Alfred M. 
Best, Dana C. Clarke, Clement L, Des- 
pard, Mitchell May, Ir., Philip Hall, 
Maurice Hall, Philip E. McKenney, J. 
Watson Webb, ; 

President of Pan American Gives 

: His Views 

Some other prominent New Yorkers 
Pesent were Richard W. Lawrence, 
gden Reid, Joseph E, Ridder, Kenneth 


C, Hogate, Charles F. Noyes, Laurence 
S. Rockefeller, George Whitney, Cor- 
nelius V. Whitney, Rear Admiral Ford 
A. Todd, Bernard F. Gimbel, S. Sloan 
Colt, H. Donald Campbell, Col. Edward 
M. Urband and John H. Phipps. 

In his talk, printed elsewhere, Mr. 
Douglas declared that America’s air de- 
velopment, “a milestone of which we 


are marking tonight,” promises to do its 
share in bringing security to the nation. 

Juan T. Trippe, president of Pan 
American, said that the new Airline 
Terminal had been built and is in opera- 
tion not only because of the cooperative 
efforts of the five major air lines of the 
United States, but also due to the vision 
of the president, officers and trustees 


At Airlines Terminal Dedication Dinner 


tt 





Harris & Ewina. 


Juan T. Trippe, president Pan American Airways System, and Lewis W. Douglas, 
president Mutual Life 


Lewis W. Douglas’ Talk at Airlines 
Terminal Dedication in New York 


Following ts text of talk madg by Lewis 
IV. Douglas at dedication of Airlines Ter- 
minal in New York City where he was 
toastmaster at banquet. 

The life of the Mutual Life, the first 
in America, spans almost a century of 
the most amazing period of social, po- 
litical and economic evolution in the 
history of the human race. 

In the year when the Mutual Life, 
which has the privilege of participating 
in this achievement we mark tonight, 
was founded, Congress made an appro- 
priation to finance the experiment of an 
obscure inventor—S. F. B. Morse. A 
few short years earlier, a strange device 
which now spans the continent many 
time, began its life—the railroad. <A 
few short years earlier, too, the Erie 
Canal first linked together on a highway 
of transportation the eastern seaboard 
and the Mississippi Valley. The history 
of the period is studded with the be- 
ginnings of great technological advances, 
the mere enumeration of which would 
fill a catalogue. 

Embryonic Period of Financial and 

Organization Technique 

But technological origins and applica- 

tion were not the sole developments of 


the period. New financial devices were 
being established. New York had just 
passed the free banking act which gave 
new direction and vigor to those or- 
ganizations which have played so large 
a part in our history, The institution 
of life insurance, designed to remove 
some of the hazards and uncertainties 
of human existence, was but beginning. 
The limited liability corporation which 
permitted large enterprises was becom- 
ing recognized. This was the embryonic 
period for those financial and organi- 
zational techniques which were the nec- 
essary counterpart of technological ad- 
vance. 

But still another institution, greatest 
of all, was attaining reality and cer- 
tainty, without which these ingenious 
devices of human accomplishment would 
have stood for naught, would have been 
but passing ripples on the stream of 
history. This great institution was de- 
mocracy. Emerged from the titanic 
struggles of the eighteenth and early 
nineteenth centuries, democracy — the 
freedom of men and women to speak, 
to think, to write, to worship, to con- 
sider each other, to govern themselves 


(Continued on Page 11) 


Terminal 


of the Mutual Life. It is they, he said, 
“who have had enough confidence in the 
future of this industry to finance the 
construction of this marvelous building 
which is soon to be the hub of air 
traffic, not only through the entire 
United States, but eventually through- 
out the world.” 

In his address Mr. Trippe traced the 
development of American air transporta- 
tion to date citing as important mile- 
stones: 

1. The government’s establishment of 
the Federal airways system in 1928 and 
1929. These airways were established 
for the free use of all—for the private 
flier and the military services, as’ well 
as the transport airlines. On these gov- 
ernment airways the great domestic air- 
line system of the United States was 
founded a little more than ten years ago. 

2. Economic regulation of the aviation 
industry by the Federal Government 
through the Civil Aeronautics Act of 
1938 which created the Civil Aeronautics 
Authority, the “I.C.C.” of the air. “The 
air transport industry” Mr. Trippe said, 
“is indeed fortunate to secure such sound 
regulation instead of having to wait forty 
years as was the case with our rail- 
roads.” 

3. The opening of the new Airlines 
Terminal in New York City in 1941, 
marks another important milestone. 


Air Transportation Is “Big Business” 


“The growing pains of our young in- 
dustry are over,” Mr. Trippe continued. 
“Principal air routes—both domestic and 
foreign—have been pioneered and suc- 
cessfully established. On this framework 
the industry is now building a strong 
and healthy business, capable of serving 
to the utmost the commerce of the 
United States, the postal service and the 
national defense. Air transport can no 
longer be classified as ‘an infant indus- 
try. From now on it will be considered 
as ‘big business,’ taking the proper place 
alongside the older forms of steamship 
and railway transportation. 

“Tt was not at first realized how im- 
portant civil air transport is to national 
defense, and for a short while civil air 
expansion in Japan, Great Britain and 
Germany was not pushed. The mistake 
was soon rectified, however, and today 
we see Dai Nippon, the Japanese air 
transport company, British Overseas 
Airways, the British company, and Luft- 
hansa, the German civil airline, again 
being expanded. The maintenance of 
adequate air communications has proved 
to be of first importance in war as well 
as in peace. 

“With President Roosevelt’s strong 
statement of national policy, and the 
precedent in other countries to guide us, 
America’s air transport will—and is— 
driving ahead. In the domestic field, the 
million passengers carried in and out 
of New York last year—and the three 
million passengers carried throughout 
the United States—will very soon be 
doubled and even tripled. 

The Foreign Field 


“In the foreign field we expect, this 
Spring, to have daily-except-Sunday ser- 
vice operating to Europe and daily 
schedules to Rio de Janeiro, Buenos 
Aires and many other important centers 
of Latin America. Soon thereafter flying 
time to Rio and Buenos Aires and other 
distant capitals will be cut to a single 
day. Fares will be reduced. Capacity 
will be increased four and five times 
over. And the era of mass transportation 
by air will be at hand. 

“In the troubled days that lie ahead, 
America’s air transport, both domestic 
and overseas, will be called upon to do 
a big job—a big job for our commerce, 
for our postal service and above all for 
our national defense. That job will be 
done.” 
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P. L. Bealy Smith Made 
Atlanta General Agent 


FOR CONNECTICUT MUTUAL 
Succeeds N. Baxter Maddox as Head 
of Agency Covering Entire 


State of Georgia 








P. L. Bealy Smith has been selected 
to succeed N. Baxter Maddox as general 
agent for the Connecticut Mutual at 
Atlanta. The nineteenth fieldman in re- 





P. L. BEALY SMITH 


cent years to be advanced to a general 
agent’s position by the Connecticut Mu- 
tual, Mr. Smith has been in life insur- 
ance at Atlanta for ten years; during 


the past three years he has assisted 
Mr. Maddox in management of the 
agency. 


A CLU and a graduate of the Con- 
necticut Mutual supervisors’ training 
school, Mr. Smith has twice won recog- 
nition from the company for outstand- 
ing supervisory work. He was gradu- 
ated from Emory University in 1931, and 
was president of his senior class. 

The Atlanta agency is one of the lead- 
ing offices of the Connecticut Mutual, 
covering the entire State of Georgia 
with branch offices at Macon and Savan- 
nah. The company has been represented 
in Atlanta for seventy-five years. 

Mr. Maddox, general agent for the 
past seven years, had resigned to become 
vice-president, direétor and head of the 
trust department of the First National 
3ank of Atlanta, with which he was 











One of the principal forces behind the 
People’s Committee To Defend Life In- 
surance and Savings which recently an- 
nounced that it would move to Cincinnati 
is Robert E. Smith, its secretary, who 
is chairman of the National Conference 
of Investors of 123 Liberty Street, New 
York. On March 16, 1936, Mr. Smith 
appeared before the United States Sen- 
ate’s Special Committee to Investigate 
Lobbying Activities. Present were Sen- 
ators Black, chairman; Gibson, Frazier 
and Schwellenbach. Senator Schwellen- 
bach asked most of the questions. He 
particularly wanted to know why Mr. 
Smith had entertained many members of 
Congress at his private residence in 
Washington, and especially wanted to 
know whether his guests had been 
aware that he or any organization with 
which he was then connected had sup- 
port of utility and railroad interests. 

At the time Mr. Smith’s residence was 
Portland, Ore., although he was main- 
taining residences in both Washington 
and Portland. He described his busi- 
ness as chairman of the National Con- 
ferences of Investors, which he said was 
an organization of organizations, “com- 
posed of (or, at least, its advisory com- 
mittee) the president, past presidents of 
1,265 service, commercial, taxpayers’ or- 
ganizations in the West largely.” 

Asked what he was doing in Wash- 
ington he said that outside of some 
interest in reclamation he hadn’t done 
much. Before the National Conference 
of Investors he was interested in the 
National Security Owners Association. 
The National Conference of Investors 
was formed in 1935 out of the Confer- 
ence of Western Owners of Property 
and Investments, 

In response to questions from Senator 
Schwellenbach Mr. Smith said he was 
interested in a piece of legislation in 
the House which involved the repeal of 
the fourth section of the Interstate Com- 
merce Act, known as the Pettengill bill. 
He was asked if he had not discussed 
the Pettengill bill with fifty Congress- 
men. Smith said it might have been 
that number. 

“Did the Congressmen who _ invited 
people to your house, in any instance 
you know of, tell the other Congress- 





associated ten years prior to becoming 
a general agent in 1933. While he was 
head of the Atlanta agency, it advanced 
from forty-fourth to fourteenth place 
among the company’s seventy-one gen- 
eral agencies. 


men who were invited there that you 
were receiving money from the power 
companies on the Pacific Coast and the 
Pacific Northwest?” asked Senator 
Schewellenbach. 

Mr. Smith said he made no statement 
to that effect. The meetings at his 
house, he said, were called for the pur- 
pose of discussing reclamation. 

The Senator asked Mr. Smith for what 
organization he was working from Sum- 
mer or Fall of 1935, and he said the 
National Security Owners Association, 
which he said was a merger of state 
units on the Pacific Coast. He was 
being paid by the association. Later, 
there were independent organizations in 
Washington and Oregon, 

A number of utility companies in Cali- 
fornia gave the organization $15,000 in 
1934 “for the purpose of forming an 
independent investors organization in 
the state. Membership became 23,000. 
They paid $1 apiece. 





Interest in the British War Relief 
Society is pretty widespread in Newark, 
that city being one of those which has 
been most active. Among insurance 
men who attended the organization 
meeting in that city, at which Valentine 
Howell, vice-president and actuary of 
the Prudential, presided were: John 
R. Hardin and E. E. Rhodes, president 
and vice-president of the Mutual Bene- 
fit; C. B. Bradley, general counsel, and 
R. R. Rogers, vice-president, of the 
Prudential; Harold P. Jackson, presi- 
dent Bankers Indemnity, and Paul B. 
Sommers, president American Insurance 
Co., and John A. Ramsay, the Newark 
manager of the Connecticut Mutual. 

The officers of the Mutual Benefit, in 
addition to promoting the distribution 
of a large number of the Society’s em- 
blems, are launching a drive to raise 
$2,000 for the purchase of a mobile kit- 
chen unit to bear the name of that 
company, 

Since the meeting was held many 
contributions have been received at the 
Newark headquarters, Room 922 of the 
National Newark & Essex Building, the 
use of which headquarters has been do- 
nated to the Society by the building 
organization. 





Henry E. Belden, associate general 
agent for Union Central at Los Angeles, 
has completed in New York the details 
of a large pension trust which originated 
in Los Angeles. a 
Uncle Francis. 
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Levine Associate Manager 
In David Hersch Agency 


Henry Levine has been chosen asgo. 
ciate manager of the David T. Hersch 
general agency of Security Mutual Life 
of Binghamton at 17 East Forty-second 
Street, New York. He entered life insur. 
ance in 1925 after attending the College 
of the City of New York, St. Lawrence 
University and Brooklyn Law School, 
He was made assistant manager of an 
Equitable Society agency in 1931 and 
managed a successful unit, in addition 
to maintaining a large volume of per- 
sonal production. He has been a pro- 
duction club member ever since he en- 
tered the business and was also con- 
nected with the Continental American 
and Home Life in managerial capacities, 

The Security Mutual has entered the 
hospitalization field, rounding out its 
accident and health coverages. Mr, Le- 
vine will also recruit men in that field, 
both new and brokerage. 


LAA Eastern Round Table 
Meets in N. Y. C. March 14 


The Eastern round table of the Life 
Insurance Advertisers Association will 
meet March 14 at Hotel Pennsylvania, 
New York. Arthur H. Reddall, Equi- 
table Society, has been named chairman. 
Others on the committee include Miss 
Mary F, Barber, Penn Mutual; Richard 
Rhodebeck, United States Life; Harry 
A. Richardson, Mutual Benefit ; Howard 
D. Shaw, Continental American Life, and 
A. H. Thiemann, New York Life. Plans 
for the program will be discussed at a 
committee meeting January 24. 








Johnson Agency, Pittsburgh, 
Holds Its Annual Meeting 


The Holgar J. Johnson Agency of 
the Penn Mutual Life at Pittsburgh, of 
which Eric G. Johnson is general agent, 
held its annual agency meeting Friday, 
last week, when a full day was given 
to sales talks and plans for the coming 
year. Alexander E. Patterson, vice- 
president of the company, attended, gave 
a report on the company’s progress and 
explained the new retirement plan for 
agents. Holgar J. Johnson, president of 
the Institute of Life Insurance, was also 
present and spoke. James W. Cannon 
of the agency was elected president of 
the Agency Association for 1941. 





TO DISCUSS COMPENSATION 





L. S. Morrison of Sales Research Bureau 
to Appear Before New York Chap- 
ter CLU January 21 

Laurence S. Morrison of the Life In- 
surance Sales Research Bureau will ad- 
dress the January meeting of the New 
York chapter CLU at Hotel Martinique 
at noon January 21, He will discuss the 
plan of compensating agents which was 
presented to the Research Bureau con- 
vention at its annual meeting in Chr 
cago of that body and the Life Agency 
Officers in October. The meeting 18 
open to all persons interested. 

At the Chicago convention M. Albert 
Linton, president Provident Mutual, was 
chairman of a session at which was 
presented for consideration of compa- 
nies a plan of agency compensation 
which had been prepared by Mr. Mor- 
rison. 
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Carlough Gen’l Agent 
Mutual Benefit, Albany 


THOMPSON REMAINS WITH Co. 





New Incumbent Has Been Agency Pro- 
duction Manager in Newark Since 
1938; Active in Associations 





E. D. Carlough, Jr., production mana- 
ger for Mutual Benefit Life at its New- 
ark agency, has been appointed general 
agent at Albany. He will succeed J. 





E. D. CARLOUGH, JR. 


Bruce Thompson, who has been general 
agent there for fourteen years. The 
change is effective February 1. Mr. Car- 
lough began his life insurance career in 
1923 when, at age 21, he joined the office 
staff of the Newark agency. Two years 
later he began full-time sales work in 
which he ranked consistently among the 
company’s leaders. Since May, 1938, 
when he was appointed agency produc- 
tion manager, he has been responsible 
for much of the agency’s training and 
supervision. 

Mr, Carlough is in both the Life Un- 
derwriters Association of Northern New 
Jersey and the Life Supervisors Asso- 
ciation. He is a member of the L.U.A.’s 
executive and program committees and 
chairman of its educational committee. 
He is treasurer of the Life Supervisors 
Association of Northern New Jersey. 

Thompson to Continue 

Mr. Thompson will continue with 
Mutual Benefit in another of the com- 
pany’s agencies. He entered life insur- 
ance thirty-one years ago with Mutual 
Benefit at Lebanon, Ky., gained sales 
and management experience there, in 
Omaha, Baltimore and Wilmington, and 
in 1927 was appointed general agent 
at Albany. In addition to his field and 
agency management work, Mr. Thomp- 
son has had a wide experience teaching 
various phases of life insurance. 


Lloyd T. Stillson Succeeds 
Father At Youngstown, Ohio 


Midland Mutual Life has announced 
the appointment of Lloyd T. Stillson as 
general agent at Youngstown, Ohio, suc- 
ceeding his father, the late C. W. Still- 
son, who died December 21, 1940. 

Agency supervisor at Youngstown for 
the past five years, Mr, Stillson has 
been in the life insurance business over 
ten years. He is a consistently large 
Producer, and is a member of the Mid- 
land Mutual’s President Club. The 
Youngstown agency, more than twenty- 
ve years old, has approximately $8,- 

,000 of business in force. : 





DUDLEY DOWELL ADVANCED 
Dudley Dowell, Pittsburgh, supervisor 
or agencies, Allegheny department New 
York Life, has been promoted to in- 
Spector of agencies in that territory. 
He succeeds M. B. Flood who retired 
after thirty-eight years with company. 

















Starr, Adam Made Penn 
Mutual Vice-Presidents 


H. E. WHITE NEW TREASURER 





President John A. Stevenson Announces 
Executive Changes; Dr. C. F. Nichols 


Assistant Medical Director 







Several executive changes were an- 
nounced by President John A. Stevenson 
of the Penn Mutual Life following a 
meeting of the board of trustees last 
week. Floyd T. Starr and Herbert 
Adam were elected second vice-presi- 





























































With Having — 
Wirth Protecting 


What more precious possessions can 








FLOYD T. STARR 


dents, and Harry E. White was elected 
treasurer of the company. He also an- 
nounces the appointment of Dr. Charles 
F. Nichols as assistant medical director. 

Floyd T. Starr was graduated from the 
University of Pennsylvania, and at the 


a man ask than the affection and abid- 
ing faith of a devoted wife and loyal 
children? 


Surely, they are deserving of all se- 


curity he can provide for them. 


Life insurance enables him to do it in 


the most effective way. 


All such husbands and fathers 


are your prospects. 


Don’t fail them. 


HERBERT ADAM 


Penn Mutual was appointed assistant to 
the president in 1934 and was elected 


treasurer in 1938. 

Herbert Adam has been with the Penn 
Mutual since 1914. He is a graduate of 
Temple University and a former mem- 
ber of the faculty of Temple’s Law 
School. He was appointed assistant 
counsel of the Penn Mutual in 1928, 
associate counsel in 1930, and assistant 
vice-president and supervisor of claims 
in 1934. 

Harry E. White came to the Penn 
Mutual in 1937 from Drexel & Co., with 
which he had been associated for 16 
years. In 1938 he was appointed assist- 
ant treasurer of the Penn Mutual. 

Dr. Charles F. Nichols came to the 
Penn Mutual in 1931 as. cardiologist. He 
had been graduated frém the medical 
school of Columbia University and re- 
ceived his master’s degree from the 
Medical School of the University of 
Pennsylvania. He is a Fellow of the 
American College of Physicians and a 
licentiate of the American Board of 
Internal Medicine. 





DREVESCRAFT MAKES CHANGE 
Thurwin V. Drevescraft, St. Paul ad- 
vertising man, is going to Portland, Me., 
to be assistant to the president of the 

—§ Union Mutual Life. 


Home Office, NEWARK, N. J. 
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Committee Named for 
Statistical Meeting 


CHICAGO CONVENTION APRIL 24 





Tentative Program Listed for Insurance 
Accounting and Statistical 
Association 


program 





The 
mittee in charge of the Chicago con- 
vention of the Insurance Accounting and 
Statistical Association on April 24 and 
25 have 


tentative and the com- 


been announced by E. M. 
Karrmann, president of the association 
and comptroller of American United 
Life. 

A very complete exhibit of insurance 
accounting and statistical equipment is 
assured at the convention, with nearly 
every. national manufacturer of such 
equipment represented. General chair- 
man for the convention is W. R. Rid- 
dering, Federal Life; Life chairman is 
Kenneth Mullins, Washington National; 
Fire chairman is J. R. Freel, National 
Retailers, and Casualty chairman is A. 
FE. Forrest, North American Accident. 

L. D. Cavanaugh, president, Federal 
Life, will deliver the welcoming address 
in the general session. Also at the gen- 
eral session will be the president’s ad- 
dress by Mr. Karrmann. Measuring Unit 
Costs as Applied to Insurance Routines 
—M. H. LeVita, statistician, Fidelity 
Mutual; Some Factors for Considera- 
tion in the Elimination of Office Waste 
—T. H. Steers, office planning and 
methods consultant; Summary of the 
Research Facilities of the Association— 
B. H. Miller, statistician, State Farm 
Life. 

Life session: Handling Agents’ Indus- 
trial Nets—E. F. Cooley, assistant super- 
visor, Prudential; Ordinary Accounting 
and Premium Billing—J. E. Hyman, ac- 
tuary, Gulf Life; Premium Accounting— 
J. L. Staab, manager statistical depart- 
ment, Continental Assurance; Coupon 
Accumulation—E,. V. Hoff, statistician, 
Occidental Life; Salary Savings Ac- 
counting and Billing—Charlie Carrell, 
assistant controller, Lincoln National 
Life; General Accounting—H. S. Mc- 
Nabb, manager valuation division, Bank- 
ers Life (Nebraska); Mortality Studies 
—L. L. Stevens, assistant actuary, Penn 
Mutual Life. 

Fire session: Loss Register and Loss 
System—J. S. Pieringer, Jr., statistician, 
Commercial Standard; The Annual 
Statement—W. W. Nitsche, statistician, 
Millers’ Mutual of Illinois; Leveling the 
Peak Load in Tabulating—D. G. Roth, 
statistician, Lumbermens Mutual; 
Methods to Eliminate Various Reports 
to State Departments—F. W. Premer, 
assistant auditor, St. Paul Fire & Ma- 
rine; Accounting Procedure of Pool Op- 
erations—J. FE. Gallagher, statistician, 
Grain Dealers National; Discussion— 
Coordinated fire and casualty tabulating 
procedure. Codification and_ simplifica- 
tion-of card forms, 

Casualty session: Premium and Loss 
Accounting by Punched Cards and Dis- 
tribution of Administration Expense by 
Lines of Coverage—F. I. Hooper, assis- 
tant secretary, Continental Casualty; 
Mechanical Calculation of Unearned 
Premium Reserve—B. J. Mertz, comp- 
troller, Buckeye Union; Premium and 
Loss Experience Analyses on Accident 
and Health Business—R. A. McIver, ac- 
tuary, Washington National; Schedule 
P—Analysis and Discussion—L. L. Cox, 
assistant auditor, State Farm Mutual; 
Open Forum—Bureau and board reports, 


including state requests. Payroll and 
Social Security records on punched 
cards. Policy writing by punched cards. 


Standardization of forms and terminol- 
ogy. Hours and working conditions. 
Simplified punching. Separation of 
financed auto business. 


Nelson F. Chambers of the Forty-sec- 
ond Street branch, New York Life, has 
completed 1,245 weeks, almost twenty- 
four years, of consecutive weekly pro- 
duction, according to the NYLIC Review. 


Honored by Successful December Campaign 





Preliminary figures show that the field 
force of the Acacia Mutual Life wrote 
nearly $5,000,000 of new business during 
the December production campaign hon- 
oring President William Montgomery 
on his completion of forty-seven years 
as directing head of Acacia and celebrat- 
ing his birthday on December 26. 

The huge birthday-anniversary cake 
was presented to Mr. Montgomery by 
Field Vice-President Samuel E. Mooers 
on behalf of the company’s producers, at 
a brief ceremony on Christmas Eve that 


was a complete surprise to Mr. Mont- 
gomery. The cake was made by Clement, 
famous caterer and designer of cere- 
monial cakes, and contained over two 
hundred candles, each representing a 
personal greeting from an Acacia field- 
man and representing at least $10,000 
of paid-for business during the first 
three weeks of December. 

During Mr. Montgomery’s forty-seven 
years as directing head of Acacia, the 
company has grown so that today it has 
over $422,000,000 of business in force 
with assets of nearly $94,000,000. 








J ge La 
\) a |( 
- ee ee : 





ISLE OF OPPORTUNITY 
and 
HOME OF MANY LIFE UNDERWRITERS 
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Magazine Banking Now 
Has Insurance Page 


HORACE ERVIN IS WRITING [7 





He Is Account Executive of Alber 
Frank-Guenther Law, Inc., New 
York Advertising Agency 





Starting with the January issue, Bank. 
ing, the journal of the American Bank. 
ers Association will devote a page each 
month to insurance under the caption 
“Bank Insurance Reporter.” The Bank 
Insurance Reporter will devote a page 
to create a needed better acquaintance 
with a vast companion industry whose 
flesh-and-blood function, like banking’s 
is to protect and preserve values. The 
reporter is Horace Ervin, account ex. 
ecutive with Albert Frank - Guenther 
Law, Inc., advertising agency, who spe- 
cializes in insurance company accounts, 

The leading article on the page in 
January discusses the new automobile 
insurance policy which was adopted by 
the National Automobile Underwriters 
Association last July 16 and which js 
now in use in all but two states. 

A note to readers on the page fol- 
lows: “The forum character of this page 
permits and should encourage contribu- 
tions from individuals and_ institutions 
on related subjects, such as: experi- 
ences with insurance; examples of pre- 
mium-saving; hazard reduction; inter- 
esting claims; oddities, customer angles: 
historical slants; unusual service; com- 
plaints; letters; questions and answers 
and various other unexploited aspects 
that may prove of value or interest to 
readers.” 





Eastern Life Gains 35% 
In New Paid-for in 1940 


The Eastern Life of New York on 
the basis of its annual report for 1940, 
estimates that its paid-for business for 
1940 increased by 35%. Estimated net 
increase of insurance in force is 12%. 
Premiums on new business increased by 
more than 44%, and renewal premiums 
by 6.6%. Agents licensed to do business 
in 1941 have increased by 104 men and 
women. Mortality was _ exceptionally 
favorable in 1940, 

Leading agents of the Eastern Life, 
who qualified in a recent contest are 
now aboard the S. S. America on a con- 
vention cruise which will take them to 
Virgin Islands, Puerto Rico, Haiti and 
Cuba. In charge of the party is Harry 
Yarin, vice-president, who has charge of 
the meetings aboard ship. 


Provident Mutual Takes 
Applicants 5 Years Old 


Provident Mutual is now issuing poli- 
cies down to age 5. The limits of 
insurance, except in Colorado, Nebraska, 
New Jersey and New York where there 
are special limitations on age and 
amount, are as follows: Ages 5 to 9, 
$10,000, with an additional $10,000 if 
reinsurance can be obtained. 

In applying for insurance under age 
15, provision for control of the policy 
may be made in one of the following 
ways: The insured may be given the 
usual rights under the policy; the bene- 
ficiary may be made the absolute owner 
of the policy; the beneficiary may have 
control of the policy until his death of 
a prior release vests it in the insured. 


S. S. WOLFSON AT 17 E. 42ND ST. 

S. Samuel Wolfson, general agent of 
Berkshire Life in New York City, has 
moved his quarters to 17 East. 42nd 
Street from the Empire State Building, 
and today is his agency’s first day at 
the new address, 


JOHN J. GALLAGHER DEAD 
John J. Gallagher, treasurer of the 
Home Life of America, died last Friday 
at Philadelphia of a heart attack. Sixty- 
one years of age, he had been with the 
Home Life at Philadelphia since 1916 
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O. J. Arnold, President § : 





: | SIDELIGHT ON THE 1940 RECORD 


INTER - OFFICE MEMORANDUM 


MR. HALE: 
I note NwNL's 1940 gain in insurance in 


force is 44% larger than our 1939 gain. It is also 


42% better than the 1940 rate of gain for all com- 


panies as estimated by the Association of Life 
Insurance Presidents. 


But what we are chiefly concerned with is 


our record in terms of business which comes to us 


as a result of agent activity. With this in mind I 


i 
should like to see our 1939 and 1940 rates of gain 


ng only direct writings of 
) = LoCo, 


on a bedrock basis (usi 





agents - group and reinsurance not included 


in force to 
the ratio of gain in Ordinary insurance 30 oe aenceraa 


sae owrayises 
OWN ees Te Ae eA eee oi 


-for basis. 





tled 
new Ordinary issues, set 
= go 




































January 17, 194 








Called together by Dr. Edward S. 
Godfrey, Jr.. New York State Health 
Commissioner, in its new program to 
eradicate tuberculosis in this state, a 
meeting was held in the Metropolitan 
Life Building, New York City, of the 
special coordinating committee appoint- 
ed by Dr. Godfrey. Present were Dr. 
Donald B. Armstrong, third vice-presi- 
dent of Metropolitan Life; Dr. Robert 
E. Plunkett, Dr. V. A. Volkenburgh, 
Miss Marion Sheahan of the State 
Health Department; Dr. William J. 
Tiffany, State Commissioner of Mental 
Hygiene; David C. Adie, State Commis- 
sioner of Social Welfare; Dr. Peter Irv- 
ing, secretary, Medical Society of the 
State of New York; Homer Folks, 
secretary, George J. Walbach, assistant 
secretary, Robert W. Osborn of the 
State Charities Aid Association and Dr. 
Godfrey. 


Metropolitan’s $5,000 Grant to S.C.A.A. 


Mr. Folks announced that the S.C.A.A. 
has received a grant of $5,000 from the 
Metropolitan Life to help finance the 
association’s participation in the tuber- 
culosis eradication project during 1941. 
The association’s total tuberculosis bud- 
get is $61,000. Of this amount, $51,800 
is expected from the association’s share 
in the proceeds of the sale of Christ- 
mas seals in the state, outside of New 
York City, for which a state-wide com- 
mittee headed by Owen D. Young, was 
sponsor, and $9,200 from outside sources. 

“The time has come,” said Mr. Folks, 
“to think and act in terms of wiping out 
tuberculosis within a generation. When 
the S.C.A.A. joined with the State 
Health Department in 1907 in the cru- 
sade against tuberculosis, the mortality 
rate was 152.8 per 100,000 population. 
In 1939 it had declined to a rate of 36.4. 
We welcome the request of State Com- 


Dison 


Metropolitan Life Takes Active Part 
In Fight to Eradicate ‘Tuberculosis 


missioner Godfrey to our state and local 
tuberculosis associations to share in a 
more intensive effort in these critical 
times substantially to eliminate this 
disease.” 


Comments by Dr. Armstrong 


Dr. Armstrong declared that the Met- 
ropolitan’s participation was encouraged 
by the success of similar joint efforts in 
the past aimed at the control of diph- 
theria, pneumonia and other disease 
problems, 

“Our company,” he said, “had the ex- 
perience years ago of undertaking, in 
collaboration with the National Tuber- 
culosis Association, the first thorough- 
going effort at the community control 
of tuberculosis, in a typical American 
city, namely, Framingham, Mass. When 
that work started the death rate from 
tuberculosis there was well over 100 per 
100,000. So successful were the control 
efforts that last year showed a new 
minimum for this disease, with a death 
rate of 17 per 100,000. 

“The company’s experience with tu- 
berculosis among its employes is equally 
encouraging. In this group tuberculosis 
has been largely eliminated as a cause 
of sickness and death, by early detection 
of tuberculosis with the X-ray and 
other means, by prompt and adequate 
treatment, and by occupational adjust- 
ment following discharge from the sana- 
torium, 

“Finally, we have a major interest in 
the disease, because of its continuing 
importance among our Industrial policy- 
holders. While great strides have been 
taken in lessening its ravages, yet tu- 
berculosis, in this group, still has a 
death rate of about 44 per 100,000 and 
costs the company annually in death 
claims over $7,000,000. It is our belief 
that the widespread and intensive ap- 





Standing: Dr. Plunkett, general superintendent Tuberculosis Hospitals; Miss Shea. 

han, director of division of Public Health Nursing; Dr. Amos, assistant State Health 

Commissioner; Mr. Osborn of S.C.A.A. Seated: Mr. Nelbach, assistant secretary, 

S.C A.A.; Dr. Tiffany, State Commissioner of Mental Hygiene; Dr. Godfrey, State 

Comissioner of Health; Dr. Irving, secretary of Medical Society of State of New 
York; Dr. Armstrong, third vice-president, Metropolitan Life. 


plication of known methods of control, 
that have been successfully demonstrat- 
ed here and there in the health field, 
will speed the elimination of this cause 
of incapacity and premature mortality, 
and will greatly benefit our policyhold- 
ers and the public generally, not only 
in New York State, but throughout the 
nation.” 
‘hose Who Will Participate in Campaign 
Participating in the program will be 
the various up-state public health 
authorities, sanatoria, tuberculosis clin- 
ics, public health nursing services, medi- 
cal societies, tuberculosis associations 
and other health and welfare agencies. 


The coordinating committee believes that 
no large amount of additional funds will 
be needed in the campaign. The most 
expensive feature of anti-tuberculosis 
work already has been met in the pro- 
vision of 5,668 tuberculosis hospital beds 
in four district state hospitals, 29 coun- 
ty and 3 city tuberculosis hospitals. 

The chief additional items of expendi- 
ture considered necessary by the con- 
mittee are for case-finding through the 
employment of more public health 
nurses. Secondary items are more spe- 
cially trained physicians, the provision 
of more x-ray facilities and other clinic 
equipment 











WHEW/ ANOTHER LETTER 
FROM MY G.A. ABOUT TOO 
MANY $1000 APPS/ 
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HE SUGGESTS SALARY CONTINUANCE. | / DON'T FORGET, THE PLAN 
HOW Babi re sh RAISED PLAN “PLL GET OUT MY KiIT- STUDY Gives YOUR FAMILY A CLEAN-UP 
" UP AND TRY IT ON SOME MODEST FUND AND AN INCOME 
AGE-SIZE POLICY INCOME PROSPECTS // FOR TWO YEARS YOU BET, AND 
I CAN SURELY 

















(THAT'S $1,557 SALE 
INSTEAD OF ONE 
FOR # 1,000 ) 




















AFFORD 10¢ 
A DAY !! 
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GET CASH IF 
YOU LIVE / 









[T RELIEVES MY MIND * —— THIS PLAN TRULY MAKES 
TO KNOW THAT MY FAMILY YES,ANO DON'T | | A MODEST DEPOSIT DOA 
WILL HAVE AN INCOME /7 FORGET YOU | | MAN-SIZED JOB OF 


FAMILY PROTECTION 





















I AGREE -1 
LIKE THE PART 

THAT ENABLES 
ME TO SAVE , TOO / 
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AN OFFICE WORKER 








S.C.P. HELPED ME. THESE SALES WOULD HAVE 
BEEN FOR $1000 EACH INSTEAD OF $1557. PROSPECTS 


BOUGHT MORE AND NEEDED EVERY PENNY OF IT/ 





N 
OMPANY 


INDIANA 





















MT om 


ee 


drat in 






















7, 194] 





} Shea. 
Health 
retary, 
, State 
fF New 


es that 
ds will 
e most 
culosis 
e€ pro- 
il beds 
- coun- 
Is, 

‘pendi- 
» CONI- 
ch the 
health 
€ spe- 
vision 
clinic 











eens ny si 





January 17, 1941: 


SNORTED fs NTA cs 











THE EASTERN 
UNDERWRITER 


Page 9 








Scott and Lynn Form 
Kansas City Agency 

FOR MASSACHUSETTS MUTUAL 

Scott Has Been General Agent There 


For 35 Years, Lynn Ass'’t. 
Agency Director 





Charles L. Scott, Massachusetts Mu- 
tual general agent at Kansas, City for 
thirty-five years, has been joined by 


Arthur D. Lynn, assistant director of 
agencies of that company, in a partner- 





Charles L. Scott and Arthur D. Lynn 


ship to be known as Scott and Lynn, 
General Agents, which will represent the 
company in the Kansas City field. 

Mr. Scott first joined the Massachu- 
setts Mutual in 1903 and became general 
agent at Kansas City two years later. 
He has been a trustee of the American 
College of Life Underwriters since its 
organization in 1927, was vice-president 
of the National Association of Life Un- 
derwriters in 1926 and has served several 
terms as national committeeman. Presi- 
dent of the Massachusetts Mutual agents 
association in 1924, he organized the 
general agents association and has since 
been one of its directors. 

Mr. Scott’s son, C. William Scott, 
CLU, a graduate of the Wharton School 
of Finance, has been associate general 
agent in the Kansas City agency dur- 
ing the past year, and will continue in 
this capacity. 

Mr. Lynn joined the Stratford L. 
Morton agency of Connecticut Mutual at 
St. Louis in 1919, and became supervisor 
three years later. He was appointed 
general agent of the Massachusetts Mu- 
tual at Wichita in 1926. He was awarded 
the CLU designation in 1932, one of the 
first three Kansans to qualify. Named 
assistant director of agencies of Massa- 


chusetts Mutual in 1937, he has been 
in charge of the company’s western 
agencies, 


J. S. Marr General Agent 
For Lincoln National Life 


J. S. Marr, general agent for the 
Reliance Life in Los Angeles until De- 
cember, 1940, has been appointed gen- 
eral agent of the Lincoln National Life 
in twenty-two counties in northern Cali- 
fornia, 

An insurance man since 1915, Mr. Marr 
started as a personal producer in the 
late W. L. Hathaway Mutual Life of 
New York agency at San Francisco. 
In 1921 he went to St. Louis with the 
same company, in the agency headed by 
the late Frank Hathaway. 

Returning to California in 1936, he 
became general agent for the Reliance 
Life in Los Angeles and remained there 
until last month. He was a member of 
the Life Underwriters Association of Los 
Angeles and the Life Managers Associa- 
tion of that city. 





Penn Mutual Leaders 


Lowell L., Newman, Gregory agency, 
Fort Wayne, Ind., was the Penn Mutual 
Life's leading producer for 1940, with a 
life Insurance volume of $1,087,908. 
_Wayne S. Porter, Champaign, of the 
F. A. Schnell Agency of Peoria, was 
the leader in number of lives in the 
Company, having produced business on 
174 lives. Walter N. Hiller, of the 
tumes & Loeb Agency at Chicago, was 
the leading producer in total volume. 





Injunction Holds Up 
West Coast Housing 


CALIFORNIA LAW IS ATTACKED 





Approval of Metropolitan’s Two Big 
Projects Will Await Result 
of Suit 





A Los Angeles apartment house own- 
er has secured a temporary injunction 
restraining the Metropolitan Life from 
proceeding with the $12,500,000 housing 
project in that city and also Insurance 
Commissioner A. Caminetti, Jr., from 
giving formal approval to it. “As told 
in The Eastern Underwriter last week 
the company had, after careful survey, 
selected sites for two big Pacific Coast 
housing projects, one at Los Angeles 
construction of which was to start as 
soon as approval was secured from the 
Division of Insurance, and the other at 
San Francisco. 

The complaint is framed as an attack 
on the constitutionality of the amend- 
ment to the California Insurance Code 
enacted in December under which an 
insurance company might invest in com- 
prehensive, moderate rental housing 
projects, the law carrying certain bene- 
fits including taxation features. 

It is understood on the Pacific Coast 
that, although this action was brought 
by a woman apartment house owner, 
the Los Angeles apartment house own- 
ers’ association is interested in the suit 


and that similar action may be taken 
in connection with the San Francisco 
project. 


Insurance circles do not regard the 
constitutional basis for the action as a 
serious obstacle because similar enabling 
legislation was passed in New York 
State under which the Metropolitan has 
invested in the huge Parkchester de- 
velopment in the Bronx, New York City. 
The suit will hold up construction. 








Beatrice Grosby at Mt. Fujiama 





Travelers Shifts Managers 


In California Territory 

Roy Denny, Los Angeles 
Travelers, has been appointed manager 
at San Diego. Phil Putnam has been 


named manager of the life department 
at Long Beach, exchanging places with 
Harold B. McElrath, who transfers to 
Los Angeles. 


branch, 





New Idaho Commissioner 


Joel Jenifer of Lewiston, Idaho, and 
not William L. Clark of Emmett, will 
be state Insurance Director in the new 
Idaho state administration. He will 
succeed T, M. Walrath. 
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CHANGE OF ADDRESS 


EFFECTIVE JANUARY 


NEW OFFICES WILL BE LOCATED AT 
EAST FORTY-SECOND STREET 


NEW YORK CITY 


MUrray Hill 


S. SAMUEL WOLFSON, 


17, 1941 


2-3030 


General Agent 








BERKSHIRE LIFE INSURANCE 
i Pittsfield, Mass. 


COMPANY 











Peyser Agency Opens 
Special Service Dep’t 
TO ASSIST WOMEN AGENTS 


Will Be in Charge of Beatrice Grosby 
Long Associated with P. A, Peyser 
in Insurance Work 








P. A. Peyser, general agent Man- 
hattan Life, 55 Liberty Street, New York 
City, announces the formation of a 
new department of the agency, to serve 
women life insurance producers in the 
New York metropolitan area. In charge 

f this new department will be Miss 
Leatrice Grosby. Mr. Peyser says that 
Manhattan Life offers special facilities 
for surplus and sub-standard lines with 
many features attractive to women risks. 

Miss Grosby has had a most interest- 
ing career. She is a graduate of Well- 
esley and during her student days spent 
a year at the University of Nancy and 
at Sorbonne in Paris. Upon her grad- 
uation from Wellesley Miss Grosby went 
to work for Mr. Peyser and has been 
his secretary for over nine years. She 
has taken leave of absence from time 
to time to travel through this country, 
Mexico and the Orient since travel has 
been her hobby. She has a thorough 
knowledge of the insurance business 
through her work with Mr. Peyser and 
understands the problems facing the life 
underwriter since she has been his secre- 
tary through his days as life underwriter 
as well as in his work as general agent. 

Mr. Peyser feels in setting up this 
department that the life insurance wom- 
en producers need the facilities of this 
special service in the handling and plac- 
ing of risks. He has been well known 
in the New York insurance field for more 
than fifteen years, having formerly been 
general agent for the National Life of 
ermont and previously with: the Massa- 
chusetts Mutual. 


James G. Richter, Group 
Manager K. A. Luther 
Agency Aetna Life 


JAMES G. RICHTER 


James G. Richter has been appointed 
Kendrick A. 


assistant manager of di 
Luther agency of Aetna Life, East 
Forty-second Street, New York, in 


charge of the Group department, suc- 
ceeding Robert A. Apple, who has been 
made manager of group department of 
company in Pittsburgh. A Davenport, 
Iowa, man, Mr. Richter attended Went- 
worth Military Academy, Lexington, 
Mo., and then went to University of 
Nebraska from which he was graduated 
in 1930. He joined the Group depart- 
ment of the Aetna Life at the home 
office in Hartford. Later he was as- 
signed to St. Louis, where he was for 
two and a half years. He was trans- 


ferred to New York in March, 1933. 
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Pacific Mutual Head Honored on Fifth Anniversary 





A. N. Kemp, president of the Pacific Mutual Life, being given the 415-page 
book of applications, with a face amount of $1,170,000, secured during a three-day 
testimonial campaign on the occasion of his fifth anniversary im office. Agency 
Vice-President W. M. Rothaermel is presenting the applications, on behalf of the 


field force. 





Massachusetts Drive For 
More Rural Members 


A joint meeting of the Massachusetts 
Life Underwriters Association and lo- 
cal associations was held in Worcester 
January 6 when increasing membership 
through non-residents was the major 
subject of discussion. Nine associations 
were represented by twenty-five officers. 
Wilbur W. Hartshorn, manager Metro- 
politan Life at Hartford, was luncheon 
speaker and added emphasis to the im- 
portance of bringing into the associa- 
tions those from the outside communities. 

It was agreed that a survey of non- 
resident prospects be made by a com- 
mittee appointed by the several asso- 
ciation officers covering the cities and 
towns. The state association has set 
a goal of 400 new members between 
June, 1940, and June, 1941, and has al- 
ready made a net gain of 270 members 
outside of Boston, 





WRITES TO COMMISSIONERS 


Morris H. Siegel Boasts of Amount “of 
Cash Recovered” and of “Pre- 
mium Reductions” 

Morris H. Siegel of Policyholders Ad- 
visory Council, who is still attacking 
insurance companies and insurance 
agents on the radio, has written a let- 
ter to all State insurance supervisory 
officers in which he gives his opinion 
again about Industrial insurance, and to 
which he has attached a copy of the 
insurance experiences of New York 
family named Fortune, which was dis- 
cussed at TNEC hearings. 

One of the reasons why Siegel is 
again writing to commissioners may be 
that he wants to boast about the amount 
of insurance which has been replaced or 
readjusted through his “aid.” He gives 





these figures, one of which being 
that through his “aid” policyholders 


have had “a total amount of cash re- 
covered of $3,006,647 since January 1, 
1938.” He also gives amount of pre- 
mium reductions made because of his 
influence. 





CAMPS AGENCY WRITINGS 

The Manuel Camps, Jr. agency of 
John Hancock Mutual in New York City 
completed its second full year and two 
and a half years as an agency of that 
company at the close of 1940. The 
agency ranked tenth in volume show- 
ing an increase of 42% over 1939 and 
67% over 1939 in total, which includes 
Group and annuities as well as life in- 
surance. The agency now has fourteen 
full-time agents, none of whom had ex- 
perience in life insurance before going 
with the Camps agency. 


SHOEMAKER AGENCY GAINS 
The George P. Shoemaker general 
agency of Provident Mutual at 111 John 

Street, New York reports a 21% gain 
in paid business for 1940 as against 1939. 
With a total of $1,601,000 of paid busi- 
ness, exclusive of annuities, the agency 
finished twelfth in the entire company 
with 107% of its yearly quota. In addi- 
tion to this the agency is tied with the 
Barnhurst agency in Syracuse with 
eleven consecutive plus months. 

_The Shoemaker agency has steadily 
risen in the company ranks from thirty- 
second position in 1937, when Mr. Shoe- 
maker became general agent, to twelfth 
position at the present time. 


——— 
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General Agency Opportunity In Maine 


One of the upper bracket, New York Standard Companies, 
is about to make a change in its established agency for the 
state of Maine. This agency has done well in the past. Volume 
of good business in force. Collection fees. A real opportunity for 
the right man who must be a producer of proven ability with 
qualifications for management. State full history and insurance 
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National Life of Vermont 
Reports on Gains in 1940 


National Life of Vermont has an- 
nounced gains in new _ business and 
amount in force during 1940.  Vice- 
President Edward D. Field advised the 
company’s agents in thirty-six states 
that through their efforts the amount 
of paid new business for the year was 
$45,056,000, which is $1,273,000 more than 
in 1939, or a gain of approximately 3%. 
Insurance in force now stands at $575,- 
062,000, increase of $13,985,000, or 214%. 


FASER AGENCY RECORD 

The Henry M, Faser, Jr. agency of 
the Penn Mutual in Boston reports a 
successful 1940 with 17% increase in 
paid life insurance over 1939, 

Joseph F. Murrman of Clinton led the 
agency in volume and was awarded the 
George Watkins Fiftieth Anniversary 
tribute trophy. Polly Kittredge of Hing- 
ham was the leader in paid lives for the 
thirteenth time in the last fifteen years. 
Justin Perkins of Boston was the leader 
in total paid volume, which includes 
annuity credits. 
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Committee Reports on 
Los Angeles Insurance 


DWIGHT L. CLARKE IS CHAIRMAN 
Survey Shows How Community Gains 
From Large Volume of 
Life Insurance 





A survey of life insurance conducted 
by the Life Insurance Committee of the 
Los Angeles Chamber of Commerce has 
been completed. The sub-committee for 
the survey consisted of Dwight L, 
Clarke, executive vice-president, Occi- 
dental Life, chairman; Clark E. Bell, 
supervisor of agencies, New York Life; 
Alex Dewar, agency manager, Equitable 
Society; W. K. Murphy, general agent, 
Northwestern Mutual, and Leon A, 
Soper, general agent, Phoenix Mutual, 

All figures in the report must be con- 
sidered as approximations, Chairman 
Clarke said, as some unavoidable errors 
and variations in bookkeeping practices 
make exact returns impossible. The sur- 
vey is based on replies from the home 
offices of companies having 92.91% of 
the insurance in force in California in 
1939, 

Results of the survey disprove the 
criticism that the payment of life in- 
surance premiums means the sending of 
large sums of money out of the com- 
munity, as the companies reporting had 
a total in excess of $366,000,000 invested 
in Los Angeles real estate, mortgage 
loans, bonds and stocks, which is nearly 
five times the amount of gross annual 
premiums paid to the companies by Los 
Angeles residents. The policyholders of 
Los Angeles are revealed as a thrifty, 
farsighted group who have invested their 
savings in a vast fund for the develop- 
ment and growth of their community, 
at the same time providing protection 
for themselves and their families. 

Agents Earnings 

At the beginning of 1940, there were 
3,542 regularly licensed life insurance 
agents in Los Angeles who earned dur- 
ing 1939 a total of $6,642,997 in commis- 
sions, an average of $1,875 per agent. 
In addition the companies and_ their 
general agents employed 2,441 salaried 
officers and employes in Los Angeles, 
who earned $4,608,527, an average of 
$1,888 per employe. 

The companies and general agents 
paid during 1939 $828,040 in office rent 
in Los Angeles, $1,181,380 in license 
fees, property taxes, and premium taxes, 
and $857,224 in regular overhead expense. 
Payments to policyholders during the 
year approximated $52,990,000, including 
death claims and other payments. 

New life insurance written in Los 
Angeles during the year was more than 
$286,000,000, with total first year pre- 
miums in excess of $8,690,000, which 
brought the insurance in force to more 
than $2,440,000,000 and total premium 
payments for the year to about $75,000,- 
000. As shown above, the companies 
disbursements in the county totaled 
about $67,848,600. 





Curtis A. Leonard, manager for the 
Metropolitan at Statesville, N. C.,_ 18 
the new president of the Statesville 
Kiwanis Club. 
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_—was becoming firmly established. The 
responsibility of the individual was its 
basic. premise—the dignity of the in- 
dividual was its promise. 
Men Had Faith and Courage 

When men, in this period a century 
ago, were forging these instruments of 
social and political organization, of tech- 
nology and finance, they had faith that 
they could and would make a_ better 
world for themselves and their descend- 
ants to inhabit. They did not know, 
they could not be certain, but they 
believed, they had faith, and they 
worked, With that faith and work, the 
instruments were utilized to conquer 
and to develop this great continent. 
The epic of this continental develop- 
ment by a free and ingenious people 
for their greater welfare is a source 
of constant wonder and inspiration in 
its whole, and in its innumerable, each 
separately marvelous, parts. 
In each separate development men 
took risks, ventured their labor, their 
skill. their savings that new accomplish- 
ments might result, Other men and 
women and _ institutions, by their cir- 
cumstances less able to take risks, backed 
the economic pioneers. The entrepreneur 
provided one ingredient, the laborer pro- 
vided another, those with capital pro- 
vided a third. All these, and more, were 


necessary parts of the development 
which is our epic. And each part of 
each contributed to the national 


part ( 
accomplishment and the national wel- 

- Commercial Aviation 

The growth of commercial aviation is 
one of the outstanding accomplishments 
in the latter part of this century of 
accomplishment, Born since the World 
War, providing transcontinental passen- 
ver service only since 1927, commercial 
airlines have now spun a web of new, 
fast safe transportation over this coun- 
try. They have matched already the 
most magnificent achievements of a 
whole century. In thirteen years they 
have transformed America. They have 
shortened time and space and geography. 
And they have but started. 

Skill and venture and technology of 
free men have again justified the faith 
in which efforts were undertaken. En- 
terprise capital has opened the path, 
and we who may not risk, join now in 
providing capital for further develop- 
ment. ¢ 

The Threat to Security 

Throughout this century of American 
development, national security from ex- 
ternal threat has been a necessary con- 
dition for our welfare and our evolu- 
tion. This security has been obtained 
by our technical power, our manpower, 
and the former protection which was 
afforded by the Atlantic Ocean, policed 
by the British fleet, and the Pacific 
patrolled by our own, Our technology 
has provided adequate and_ plentiful 
weapons for defense if needed, our man- 
power has assured adequate utilization 
of those weapons and control of the 
seas in our own and in friendly hands 
which has given us the time necessary 
for our mobilization. These, combined 
with certain world-wide factors common 
to all nations and peoples have pro- 
vided an environment in which, during 
the century, we could proceed in our 
development without hindrance. : 
Today a new external power exists 
which must be considered aside from 
what was formerly our protection and 
sea power alone—the bomber. If the 
Seas are to remain free, if democracy 
ls to prevail in the world, if America 
1s to be safe from any threat, military 
or economic, direct or indirect, we and 
our friends must have dominance of the 
air as well as the sea. This requirement 
lor security is added to those which we 
have possessed in the last century. 

Marking a Milestone 

America’s air development, a_mile- 
stone of which we are marking tonight, 
Promises to add that requirement. The 


air power of America and her friends, 


added to the sea power of America and 
her friends should—and will — provide 
that environment of world power and 
world freedom in which this continent 
has been developed and this country 
become great. Our future permits no 
other course, our will no alternative. 
In this environment of world order, 
the attributes which were being estab- 
lished a century ago and which have 
made this past century remarkable, can 
continue to function, A century ago 
they were new—today they still are new. 
In the past century they brought ac- 
complishments that would have dwarfed 
the imaginations of the men of 1843. 
Democracy can still achieve miracles to 
dwarf the imaginations of the men of 
1943. A continent has been conquered, 
but we have made only a start. The 
technology, finance and social organiza- 
tion of free men operating with faith can 
open frontiers of human achievement 
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vastly greater than the frontiers of geog- 
raphy which were overcome in the past 
century. May this terminal be of service 


to that greater era to come. 
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Any good instructor can teach an intelligent beginner to 


fly in a half-dozen hours. 


don’t “‘solo”’ pupils ‘till they’re sure of the finer points of 


the art. 


Similarly smart managers in life insurance have discarded 
the old “sink or swim” theory in sales training. At Con- 
necticut General, for example, we like to size up a man’s 
basic qualifications before he enters the business. Once he 
has become a part of the organization, it’s our job to 


But the good aviation schools 


BUILD him up into a successful business man .. . 


with plenty of training follow-through before he “‘solos.”” 


That is one of the STRENGTHS of our organization. 
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Equitable, Iowa, Made 
Many Gains in 1940 

STRIEF, DES MOINES, LEADER 

Lemonds, Sioux Falls, Second in Per- 


sonal Production; Rice Agency, Har- 
risburg, Wrote $2,500,000 





Ray E. Fuller, superintendent of agen- 
cies Equitable Life of Iowa, reports sub- 
stantial gains in new paid business, in- 
surance in force and assets during 1940. 
New paid volume, including annuities. 
totaled $54,539,962, a gain over 1939 of 
$5,812,558 or 11.9%. With the excep- 
tion of January every month in 1940 
reflected a gain in paid business vol- 
ume, culminating in a December pro- 
duction of $6,725,687, the largest month’s 
paid volume in two years. Insurance in 
force was increased by $12,852,648 to 
$597,887,713. Ledger assets increased 
from $188,000,000 to more than $200,000, - 
000. 

Individual Leaders 


William B. Strief, a member of the 
Des Moines agency since 1925, led all 
agents in personal production in 1940 
with total paid business of more than 
$500,000. E. W. Lemonds, Sioux Falls 
agency, an agent since 1927, ranked sec- 
ond in personal production with paid 
business in excess of $425,000, and led 
all agents in the number of applications, 
with 166 paid cases to his credit. Other 
leaders in personal paid production in 
1940 included S. L. Ford, St. Louis 
agency, who exceeded $400,000; J. M. 


Howell, Denver agency. who paid for 
almost $400,000, and E. F. Fendt, Chi- 
cago, Griffin, Ingram & Pfaff agency, 


with more than $350,000. 

The Rice agency, P. B. Rice, general 
agent, Harrisburg, Pa., led all agencies 
with more than $2,500,000 of paid busi- 
ness. Five other agencies paid for more 
than $2,000,000 as follows: Cleveland, O. 
G. Welsh, general agent; Des Moines, 
G. V. Fort, general agent; St. Louis, 
C. M. Vaughan, general agent: New 
York City, Hoey & Ellison Life Agency, 
Inc., general agents; Philadelphia, Wal- 
lis & Son, general agents. Twenty-two 
agencies paid for totals in excess of 


$1,000,000. 
New C. of C. Leaflet 


As part of the program of building 
up the contacts with the public of the 
Insurance Department of the Chamber 
of Commerce of the United States, a 
copy of a new leaflet, “Serving the 
Policyholders,” is enclosed in letters sent 
out by the department replying to re- 
quests for information. The leaflet, which 
spotlights a few of the Insurance De- 
partment’s activities, will acquaint the 
people with what the Department is 
doing in their interest, and encourage 
a greater use of the Department’s 
services. 


QUINBY AGENCY LEADER 

The Boston general agency of Thayer 
Quinby has for the second consecutive 
year led all other offices of Columbian 
National in production of paid business. 
Close behind the Quinby agency were 
William S. Vogel agency, Newark; Mid- 
city agency, New York; Howard A. 
Shearer agency, Boston; Arnold Harme- 
lin agency, New York. 
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Bevan New National 
Life General Agent 


AT PROVIDENCE, RHODE ISLAND 





Vermont Company Has Done Business 
In Rhode Island for Past 
Eighty Years 





National Life of Vermont has 
Ralph C. 


Providence, R. I 


The 


appointed Jevan as general 


agent at succeeding 
Norman W. Hayward, who will remain 
the company as a full-time pro- 

The Montpelier, Vt., company 
has been doing business in Rhode Island 
since 1861. 

Mr. Bevan is an experienced life in- 
surance man who leaves a position as 
general manager at Worcester, Mass., 
to return to Providence, where he was 
in the life insurance business from 1932 
to ‘1939. He was one of the leading 
producers for his company during the 
past five years, being on the honor roll 
each year and being a member of the 
president’s club. He has also qualified 
as a successful trainer of agents. 

He was born in Wilkes-Barre, Pa., 
where he graduated from Wilkes-Barre 
Business College. For a number of 
years he and his first wife were on the 
stage, but he left the acting profession 
at her death and went into the life in- 
surance business, helped by his interest- 
ing personality and gift for meeting 
people. He is a popular speaker and has 
addressed many life underwriters’ meet- 
ings. 


” 


with 
ducer. 


Hall Made New Connecticut 


Mutual Farm Loan Director 

Henry C. Hall, assistant supervisor of 
farm loans for the Connecticut Mutual 
for the past six years, has been pro- 
moted to supervisor of farm loans, suc- 
ceeding Charles P. Carter, who retired 
on January 1, 

Mr. Hall has been actively interested 
in the farm mortgage business since 
1919. For many years he lived in the 
state of Iowa where he was associated 
with the Lincoln Joint Stock Land Bank 


and later with E. H. Lougee, Inc, a 
large farm mortgage bank in Council 
Bluffs. While with this firm he organ- 


ized a branch office at Sioux Falls and 
also for several years was manager of 
its Omaha, Neb., office, subsequently 
joining the Federal Land Bank of 
Omaha. Prior to his entrance into the 
farm mortgage field he was associated 
for a number of years with the Interna- 
tional Harvester Company of America. 


Mr. Hall is a major in the United 
States Army, the Chemical Warfare 
Service Reserve. He is a 32nd Degree 


Mason and an adjutant of the William 
Ledyard Camp, Heroes of ’76. 





JEFFERSON STANDARD’S YEAR 





Insurance in Force Reaches New High; 
Renewal Record Best in Com- 
pany’s Entire History 
President Julian Price cf Jefferson 
Standard Life reports that last year in- 
surance in force reached a new high of 
$422,319,000, the agents producing $50,- 
958,000 of new business. Both the 
amount of paid-for business and the in- 
crease in insurance in force were the 
largest since 1937 when insurance com- 
panies enjoyed the best year subsequent 
to 1929. The renewal record for 1940 

was the best in company history. 

In announcing the insurance account 
operations for 1940 Mr. Price, who is 
also president of the American Life Con- 
vention, stated it was his belief that 
1941 would be one of the best years in 
volume of business written the entire 
insurance business has had in a long 
time. 


WRITING NEW LINES IN CANADA 
The Liberty Mutual has received from 
the Canadian government a certificate 


of registry authorizing it to transact in 
Canada the business of burglary and 
forgery insurance. 


Weppler Ass’t Manager Of 
Wofford Prudential Agency 


CHARLES J. WEPPLER 


An open house will be held this after- 
noon, January 17, at the Harris L. Wof- 
ford agency of the Prudential at 90 John 
Street in honor of Charles J. Weppler 
who recently joined the agency as as- 
sistant manager. 

Mr. Weppler was assistant manager of 
the Prudential Ordinary agency at 217 
Broadway until the first of the year, 
when the staff and the business in 
force of that agency were divided among 
other Prudential Ordinary agencies. In 
addition to Mr. Weppler, Robert H. 
Jessup, in charge of conservation of 
business, several members of the cleri- 


cal staff, and Special Agents Morris 
Schultz, Lloyd Hepburn, A. Palmer 
Lott, J. F. Robinson, Samuel Berlin 


and Arthur J. Stanfield have been trans- 
ferred from 217 Broadway to the Wof- 
ford agency. 

Mr. Weppler first entered the life 
insurance business with the Metropoli- 
tan in 1910, and became manager for 
the Perez F. Huff general agency of 
the Travelers in 1918, which at that time 
was the largest agency of the Travelers. 
He joined the Prudential in his present 
capacity in 1930. 





Conn. Governor Favors 
Savings Bank Policies 


Governor Hurley of Connecticut has 
recommended to the legislature that it 
consider the advisability of permitting 
savings banks to sell small life insur- 
ance policies. In his inaugural message 
he said: “Life insurance is one of the 
vital needs of American civilization. Its 
availability to persons in lower income 
groups should be a matter of concern. 
Thousands of our wage earners are ex- 
pending too large a portion of their 
income to obtain this benefit and many 
others in this group have no protection 
whatsoever. The sense of security that 
comes with adequate insurance should 
not be the exclusive privilege of those 
who can now afford it. Savings bank 
life insurance has proved to be a means 
of providing for this need. I there- 
fore recommend that you consider the 
question of permitting our savings banks 
to enter, voluntarily, upon a plan where- 
by they may sell small life policies.” 

T. D. HARVEY LED MUTUAL IN 1940 

Thomas D. Harvey of the Heifetz 
agency, Mutual Life, Chicago, led the 
entire agency force of the company in 
paid-for business in 1940. This is his 
second consecutive year as leader. He 
has been a resident of Chicago three 
and a half years. Among the cases 
paid for last year by him were a number 
of partnership and co-partnership con- 
tracts and the Walgreen pension trust 
case, which will eventually run up to 
$20,000,000 of life insurance, 








Mass. Mutual G. A’s. 
Name M. R. Orr Head 


CONFERENCE AT MIAMI BEACH 





Vice-President Chester O. Fischer Sees 
Abundant Reasons for Optimism 
As to Business 





Millard R. Orr, general agent at Phila- 
delphia, has been chosen to succeed 
Corydon K. Litchard, Springfield, Mass., 
retiring president of Massachusetts Mu- 
tual Life general agents association. 
Other officers elected by the association 
at its annual conference at Miami Beach 
last week are Frank T. McNally, Minne- 
apolis, vice-president, and John F. Cre- 
men, Washington, D. C., who again suc- 
ceeds himself as secretary-treasurer. 
Mr. Litchard becomes a member of the 
executive committee ex-officio. 

Mr. Orr served as chairman of the 
National Association’s convention execu- 
tive committee last year and was largely 
credited with the success of the Phila- 
delphia meeting. He entered Massa- 
chusetts Mutual service in 1922 and has 
been its general agent at Philadelphia 
since August 15, 1934, when he succeeded 
J. M. Darby, retired. 

Fischer Addresses Convention 

At the Miami Beach meeting Chester 
©. Fischer, vice-president, defined the 
policyholders as the last tribunal, upon 
whose approval depends the survival of 
an agency. He said that the policy- 
holders are both the cause and the effect 
of the general agents’ and the agents’ 
jobs. The policyholder wants effective, 
economical operation. He has a right 
to representation that he can rely upon. 
Recognizing the agency and the agents 
as the company in his community, he 
expects them to fight unjust criticism 
and activities which would be detri- 
mental to his interests as an insurance 
owner. He expects any needed changes 
to be made without compulsion. 

Policyholders As Prospects 

Mr. Fischer made the point that eco- 
nomic upheaval increases the policy- 
holder’s awareness of the need for hav- 
ing his life insurance arranged, and 
planned to avoid, as far as possible, leav- 
ing to his family the problems incident 
to investing the proceeds of his estate. 
This and many others problems are 
definitely and permanently solved for 
millions of policyholders, as the result of 
conscientious service rendered by intelli- 
gent agents. And the satisfied policy- 
holder, like a satisfied customer, is the 
best prospect for later sales, he said. 
The task and responsibility of the gen- 
eral agent are greater now than for 
many years. This is caused by current 
economic trends. He added: 

“I see no reason why sound, long- 
range business judgment cannot prevent 
inflation and find ways to take up the 
slack when the war ends. Another 
factor, it seems to me would be the 
United States’ leading role in rebuilding 
a war-scarred world. For the days just 
ahead, I can believe that the rising 
national income will serve as an enlarged 
base for taxation to whittle Federal debt.” 





President Harrison Attends 
N. Y. Life Florida Meeting 


George L. Harrison, new president of 
the New York Life, attended his first 
meeting of the field force of the com- 
pany at the annual conference at St. 
Petersburg, Fla., this week. Also pres- 
ent were Thomas A. Buckner, former 
president and chairman of the board, and 
Alfred L. Aiken, now chairman of the 
board. 

There were about 225 members of the 
company’s field force at the conference, 
made up of agency directors of the 
southeastern and eastern territory as 
well as a number of home office officials. 
These included Vice-Presidents L, Seton 
Lindsay, C. H. Langmuir, F. A. Wickett 
and Griffin M. Lovelace, and Dr. R. A. 
Fraser, medical director. 

The conference extended over five 
days with a banquet tonight at which 
President Harrison will make his first 
address to field representatives of the 
company. 
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Foreman Named Atlanta 
G. A. Mutual Benefit 


HAS HAD EXTENSIVE TRAINING 
Succeeds Old Firm Bearing His and 
Father's Name; Entire Business 
Career with One Company 





Mutual Benefit has appointed Robert 
L. Foreman, Jr., general agent at At 
lanta. He succeeds the firm of R. L, 
Foreman & Son which was _ terminated 





R. L. FOREMAN, JR. 
Of oR: B, 


on the death Foreman last 
December, 

Mr. Foreman has spent his entire bust- 
ness life with the Mutual Benefit. He 
began life insurance work in 1920 as 
a member of the office staff of the 
Atlanta agency. His experience since 
then has been one of development. From 
his initial office duties he turned to 
sales work and sales experience led to 
training and supervision and finally to 
general agency supervision. He was 
appointed sales manager in 1938 and in 
1939 joined his father in the firm of 
R. L. Foreman & Son. 

Native of Atlanta 

He was born in Atlanta in 1898. Be- 
fore he joined the Mutual Benefit he 
received his A. B. degree from University 
of Georgia and his M.A. from Harvard. 
Later he attended the Carnegie Instt 
tute of Technology School of Life In- 
surance (1921) and the Life Insurance 
Sales Research Bureau school at Birm- 
ingham (1935). 

Mr, Foreman has been active in_ the 
Atlanta Association of Life Underwriters 
and is a member of the Atlanta Life 
Insurance Trust Council, the Piedmont 
Driving Club, the Rotary Club, Chamber 
of Commerce, Georgia Academy _of 
Social Sciences and Chi Phi fraternity. 
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New England Mutual’s general agents’ 
association met at Hollywood Beach, 
Fla, last week and elected Albert W. 
Moore, Philadelphia, president. Frank 
M. See, St. Louis, was chosen vice-presi- 
dent and Linwood Butterworth, Rich- 
mond, secretary-treasurer. 

George Willard Smith, the company’s 
president, reported a substantial increase 
in outstanding insurance during 1940, 


the total in force now being in excess 
of $1,607,000,000. Terminations were low, 
approximately 9% under 1939 and mor- 
tality was the lowest since 1900 with 
the exception of 1921. Savings from in- 
surance operations last year were en- 
couraging. President Smith added that 
the home office staff is constantly 
studying methods of broadening the 
company’s service, and illustration being 





its attitude toward aviation risks. He 
emphasized however that the company’s 
experience covers seven major depres- 
sions and four wars, and that in all 
planning for the future the chief ob- 
jective must be to guarantee impregna- 
bility in all eventualities. 

Mecklem Wins Plaque 
President’s Plaque, the highest 
(Continued on Page 34-b) 


The 





Paul S. Gesswein Tops °40 
Home Life, N. Y., Producers 


Leader in production during 1940 for 
the Home Life of New York is Paul 
S. Gesswein of the R. C. Ellis agency, 
New York City. An agent for the com- 
pany since 1936, Mr. Gesswein has twice 








PAUL S. GESSWEIN 


qualified for membership in the Presi- 
dent's Club and during most of the year 
Consistently led the Home Life field- 
men in volume of business. 

By his 1940 production, Mr. Gesswein 
las also qualified as a member of the 
Million-Dollar Round Table of the Na- 
tional Association of Life Underwriters. 
's million dollar production record was 
established in the twelve month period 
a December 1, 1939, to December 1, 
40. Prior to becoming a life under- 
Writer, Mr. Gesswein was a naval archi- 
tect, owning a well-known pleasure boat 
factory, designing and building pleasure 
and racing boats. Living near Long 
still builds boats as 


Island Sound. he 
a hobby. 


MURRELL BROS. UP 13% 


Mutual Benefit Los Angeles Agency 
Sets 10-Year Production Record 
During 1940 
Murrell Brothers agency of the Mu- 
3enefit at Los Angeles has just 
completed one of the most 
years in its history, with a 13% increase 
in paid-for over 1939 and larger pro- 


tual 
successful 


duction than any year in the past ten. 
An increase in the size of policies 
brought the average for the year up to 
over $7,500 per life. 

When T. G. and W. L. Murrell took 
over the management of the agency in 
1937, only three men had paid for more 
than $100,000 during the previous year. 
During 1940 four men paid for well over 


$200,000, seven for more than $150,000 
and thirteen over $100,000. General 
Agent Tom Murrell, a lieutenant com- 


mander in the naval reserve, is currently 
in active duty with the Bureau of Ships 
at Washington, D. C. 


WOULD SUPERVISE MORTGAGES 
Massachusetts Bill Proposes Appeal 
Board to Have Jurisdiction Over 
Insurance Company Loans 
A bill before the Massachusetts legis- 
lature proposes establishment in the 
Department of Banks of a three-member 
state mortgage and loan appeal board, 
with power to hear complaints arising 
out of a mortgage, loan or conditional 
sales contract. “The board shall have 
jurisdiction,” the measure proposes, “to 
review any transaction of a bank, i 
surance company, finance company, loan 
company, corporation, partnership, asso- 
ciation or individual dealing in mort- 
gages or loans, which may be brought 
to the attention of the board by any 
borrower aggrieved by such transaction, 

or by his duly authorized agent.” 


NEWARK CLUB TAKEN OVER 

The Prudential has acquired owner- 
ship of the Newark Athletic Club by 
foreclosure sale. Market value of the 
property has been placed at $501,000. 
Claims of the Prudential exceed $1,100,- 
000. The company will make arrange- 
ments for continuance of the club under 
new auspices. 





Daniel National of Vermont 
General Agent, Alabama 


National Life of Vermont nas named 
H. Lacy Daniel general agent for Ala- 
bama. Mr. Nash- 
ville and he has been in insurance since 
1928, when he joined Bolling Sibley’s 
Penn Mutual agency in Memphis. After 
five years there he was promoted to 
office manager of the Birmingham agen- 
cy, where he served approximately two 
vears, Since then he has been trans- 
ferred to various agencies in the South 
and Middle West, and during the past 
vear has been supervisor of the Joseph 
B. Macken agency of Mutual Life of 
New York in Detroit. 


Daniel was born in 





Bruce Parsons Agency 
Mutual Benefit Leader 


for Mu- 
the 


The 


tual 


Bruce Parsons agency 
led 
pany’s entire field in 1940 in new paid 
volume with a total of $7,250,000, which 
is 20% over 1939, Leading personal pro- 
ducer for the year in both volume and 


Benefit in Chicago com- 


number of lives insured was Irving 
Goldie, with $600,000 on  ninety-three 
lives. Second highest producing agent 


was James B. Crowley, with slightly less 
than $500,000 of volume. The Parsons 
agency has thirty-five full-time agents, 
divided between its main office and the 
Hintzpeter Brothers branch. The agen- 
cy places emphasis in schooling its per- 
sonnel in tax matters, wills, trusts and 
estate organization. 





VAN FOSSEN SPECIAL AGENT 

Robert D. Van Fossen, Cincinnati, 
has been appointed special agent there 
by Northwestern Mutual. He was form- 
erly vice-president of the Griess-Pfleger 
Co., wholesale leather dealers, is vice- 
president and finance chairman of the 
Cincinnati Board of Education and a 
member of the National Defense Com- 
mittee. He has long been a civic leader 
in Cincinnati. 


Herbert Nelson is the new assistant 
district manager in the life department 
of the Travelers at Minneapolis. 





Bankers Life of Iowa 
To Enter Group Field 


WALTER BJORN TO BE MANAGER 


President Gerard S. Nollen Holds This 
Coverage To Be in Line with 
National Economy 

Bankers Life of Iowa will establish 
a Group department at its home office 
in charge of Walter Bjorn of New York, 
who will move to Des Moines Febru- 
ary 15. Mr. Bjorn has had long ex- 
perience in Group .insurance, having 
been connected with that department of 
the Connecticut General Life for several 
vears. More recently he has been vice- 
president and actuary of the Associated 
Hospital Service of New York City. He 
is a Fellow of the Actuarial Society of 
America, a graduate of Trinity College, 
and served in the United States Air 
Service during the World War. 

The Bankers Life is the first of the 
large Iowa companies to enter the Group 
insurance field, according to its president, 
Gerard S. Nollen. “Group Insurance,” 
he says, “is in harmony with the general 
development of our national economy. 
It offers a medium through which to 
furnish insurance to business and in- 
dustrial employes at a relatively low 
cost. We feel that the time has come 
for the Bankers Life to join with the 
other large life insurance companies of 
the United States in furnishing life in- 
surance of this kind.” 





Phoenix Mutual Promotes 
Little, Stone, Ryder 


Edward H. Little, formerly treasurer 
Phoenix Mutual, has been advanced to 
vice-president and treasurer. Lyndes B. 
Stone and A. Chandler Ryder were ad- 
vanced to assistant treasurer. 

Mr. Little is a graduate of Princeton, 
1905. In 1910 he received an M.E. de- 
gree from Stevens Institute and shortly 
after became a member of the engineer- 
ing staff of Gunn, Richards & Co., pro- 
duction engineers. In 1917 he left that 
firm for service in the World War, dur- 
ing which he served overseas as a major. 
He entered the investment department 
of Phoenix Mutual in 1928, in 1930 was 
made financial secretary, and in 1934 
treasurer. 

Mr. Stone is a graduate of University 
of Kansas where he was elected to Phi 
Beta Kappa, and of the Yale Law School. 
After a year with a Tulsa law firm he 
joined the legal department of Phoenix 
Mutual in 1931. In 1936 he became head 
of the mortgage loan division and in 
1939 assistant to the treasurer. 

Mr. Ryder has been a member of 
the treasury department of Phoenix Mu- 


tual since 1931. He is a graduate of 
University of New Hampshire and is 
now taking a special course in the 


Graduate School of Banking at Rutgers. 
He was appointed assistant to the treas- 
urer in charge of the bond division in 
1939. 


PUBLIC GOT $3,500,000,000 


Travelers Companies Makes Estimates; 
82% Was for Personal Insur- 
ance; 18% Covered Property 

The Travelers companies in Hartford 
estimate that more than $3,500,000,000 
was paid to the public last year by 
American insurance organizations. Pay- 
ments under life policies amounted to 
more than $2,700,000,000, which is ap- 
proximately 75% of the total ($3,615,- 
000,000). Disbursements under various 
forms of insurance applying to persons, 
as compared with forms applying to 
property, amounted to 82% of the total, 
indicating that even in a reputedly ma- 
terialistic age human beings are more 
highly valued than property. 

Payments under fire policies amounted 
to approximately $400,000,000 and under 
automobile policies $175,000,000. It is esti- 
mated that automobiles are responsible 
for at least 20% of all payments under 
all forms of insurance, both personal and 
property. 
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EDWARD C. LUNT 


vice-president, 


THE LATE 

Edward = Clark 
Great American Indemnity, who died this 
week, was one of the most valuable fig- 
ures in the business. ‘He was a_ wise, 
painstaking and amiable insurance man. 
While an executive of unusual ability, it 
was as an educator that his influence was 
most exercised. Through his books and 
pamphlets on suretyship and fidelity and 
the addresses he made it was possible for 
an untold number of men, including hun- 
dreds in insurance offices, to understand 
the principles and practices of that great 


Lunt, 


division of insurance. 

It was in 1922 that he wrote that un- 
usually fine book, Surety Bonds, and 
a second edition was published in 1930. 
In the preface of the second edition he 
said there has been a fast growing bibli- 
ography on the subject of suretyship. “It 
is all needed,” he said, “because the aver- 
age insurance agent, whenever a common 
variety of bond is mentioned, supposes it 
to be one of the asteroids or perhaps a 
new kind of breakfast food.” 

This was an exaggeration and in keep- 
ing with Mr. Lunt’s keen sense of humor, 
but there was something in it as at the 
time he wrote that preface most fire and 
casualty insurance agents knew little about 
surety and fidelity. Education since then 
has changed the situation. In that educa- 
tion Mr. Lunt continued to do his part— 
a big one. He wrote two other books, 
one of which was Bankers and Surety 
Agents’ Guide and the other Bankers and 
Brokers Blanket Bonds, the latter being 
really an enlarged pamphlet. He was 
author of the annual review of surety and 
fidelity in the Journal of Commerce, and, 
while writing frankly as was his wont, 
the articles managed generally to carry 
an optimistic swing. 





U. S. RETAIL SALES 
United States Census figures recently 
published give the following comparison 
of retail trade sales for 1939 and 1935: 
Sales (add 000) 
39 1935 


Business Group 19 5 
Total, all stores... $42,023,818 $32,791,212 
ee 10,152,332 8,362,425 
General stores (with 
PS. 5a. Geode eosks 810,342 1,110,403 
General merchandise 
RP PS re 5,663,358 4,619,751 
Apparel group ........ 3,258,587 2,656,242 
Furniture-household- 
radio group ........ 1,733,985 1,289,896 
Automotive group 5,544,435 4,236,586 
Filling stations ....... 2,822,481 1,967,714 
Lumber-building- 
hardware group 2,733,983 1,864,275 
Eating and drinking 
oe eee Peer 3,520,985 2,390,860 
i ken 1,562,438 1,232,593 
IEE WIDTES: vixccicvewee 4,220,892 3,060,467 


STRENGTH OF ASSOCIATIONS 

All life managers and general agents 
of Greater New York were invited to a 
meeting at Hotel New Yorker Tuesday 
in order to get a first-hand impression 
of how the National Association of Life 
Underwriters and the local association 
are clicking; what they mean to the 
business; the responsibility of insurance 
agents in making life insurance better 
known not only by selling it but by 
talking about it; and the high-grade 
type comprised in association member- 
ship. Not only were ranking officers of 
National Association among the speak- 
ers, but the occasion was made more 
significant by the presence and addresses 
of Presidents Lincoln and Parkinson of 
the Metropolitan and Equitable Society 
and of Superintendent Pink, all of whom 
endorsed the association movement. The 
stronger these organizations the better 
they can carry out the agents’ mission. 
Later in the day the entire production 
forces of the city attended under the 
same auspices, a sales congress which 
drew several thousand fieldmen who got 
ideas they can use in every-day work. 





Lewis Douglas Now Board 
Chairman of Committees to 


Defend America; Aid Allies 


Lewis W. Douglas, president Mutual 
Life Insurance Co., has been made chair- 
man of the national policy board of the 
Committee to Defend America By Aiding 
the Allies, and Ernest W. Gibson, former 
Senator from Vermont, has been made 
chairman of the committee. Mr. Douglas 
has been a member of the executive 
committee. Messrs, Douglas and Gib- 
son will have equal rank and influence. 
Senator Gibson has arrived in New 
York and will devote all his future time 
to the committee. This is the committee 
which was formerly headed by William 
Allen White, the Emporia, Kans., editor. 





E. Scott Hale, manager of the loss 
department of the American of Newark 
group of companies, delivered an ad- 
dress January 13 before the insurance 
school at the University of Richmond, 
subject of his address being “Loss Ad- 
justments.” Mr, Hale was formerly man- 
ager of the Fire Companies’ Adjustment 
Bureau office at Bluefield, W. Va. 

+ 6 ioe 

W. Owen Wilson, president of the 
Davenport Insurance Corporation agency 
of Richmond, Va., and a past presi- 
dent of the National Association of In- 
surance Agents, has been elected first 
vice-president of the chamber of com- 
merce of that city. This puts him in 
line for the presidency next year. Dur- 


ing the past year he served as second 
vice-president. 








Reading, left to right: R. Rowland Dearden, Robert V. Branion, John E. Craig, 
George T. Rowland, Howard W. Newman, Jr., William Thorpe, Chairman Ernest 
E. Lindner, Percy G. Buck, Stanley Cowman, Jacob Haslein, III, Newton B. Meade, 
vice-chairman; W. Wright Humphreys, Harry A. Carl, Larry Simpson, George W, 
Ruhl, vice-chairman. Standing, Winfield C. Price. 


The picture printed above was taken 
at a meeting of the committee appointed 
by President John W. Donahue of the 
Insurance Society of Philadelphia formed 
to complete arrangements for the an- 
nual banquet of that organization, which 
will be held at Penn Athletic Club, 
Philadelphia, February 10. Committee 
chairman is Ernest E. Lindner, Indem- 
nity Insurance Co, of North America. 


Toastmaster will be John A. Stevenson, 
president Penn Mutual Life. Speaker 
of the evening will be Louis A. John- 
son, former Assistant Secretary of War. 
Among committee members who were 
not present when above picture was 
taken are Walter B. Albertson, J. 6. 
Bauernschmidt, Edward C. McAuliffe, 
Joseph R. Knowlan, Kenneth C. Trotter 
and Frank J. Wise. 





Robert K. Lindsley, oldest son of 
Senator H. K. Lindsley, president of 
Farmers & Bankers, Wichita, Kan., is 
in Government military service, being 
first lieutenant in field artillery and 
assigned as a military instructor for the 
ROTC units at University of Missouri, 
Columbia, Mo. 

ee ae 

Jarvis Dean of the Group department 
of the Aetna Life, New York City, 
and who was formerly in Yonkers, N. Y,, 
has been transferred to the Group de- 
partment of the company in Los An- 
geles, 

* *k * 

Joe P. Gibbs, who has been appointed 
casualty commissioner of Texas, succeed- 
ing Reuben Williams who has been made 
chairman of the Texas Board of Insur- 
ance Commissioners, has been head of 
his own insurance agency—J. P. Gibbs 
& Co—for two years. For nearly 
thirty years Mr. Gibbs was general 
manager of the Sequin Milling & Power 
Co., retiring from that position to go 
into the insurance business. He is a 
director of a bank and has been a Red 
Cross chairman. He is 52 years old 
and has six children. 


* * * 


Miss Ellen L. Nylund, recording sec- 
retary of the Illinois Women’s Con- 
cord, was the guest speaker last Thurs- 
day evening at the monthly meeting of 
the Chicago Insurance Executives Distaff 
Association. Miss LaVerne Hand, presi- 
dent of the association, presided. Miss 
Nylund talked in favor of an amend- 
ment to the state law limiting the work- 
day for women to eight hours. She said 
a number of women in influential po- 
sitions are being placed in danger of 
losing their positions due to the law. 


* * * 


Ralph R, Mulligan has been appointed 
Eastern business representative of The 
Southwest Insurer, and that paper has 
opened an office in this city at 441 
Lexington Avenue, 








H. Riall Jackson, president of the 
H. Riall Jackson Insurance Co. of Balti- 
more, Md., and Miss Doris Chamberlain, 
daughter of Mr. and Mrs, Harold B. 
Chamberlain of East Orange, N. J., were 
married last Friday in Baltimore. Mr. 
Jackson is the son of Mayor and Mrs. 
Howard Jackson of Baltimore. 

* * * 


REUBEN WILLIAMS 


Reuben Williams, who has been 4?- 
pointed chairman of the Texas Board 0 
Insurance Commissioners, succeeding tht 
late Walter C. Woodward, and who will 
also be life insurance commissioner, has 
been casualty commissioner of Texas 
Before becoming a member of the Texas 
Board of Insurance Commissioners Mr. 
Williams was secretary to Governol 


O’Daniel. He previously had been prac © 


ticing law in Fort Worth, Tex. 



















NL LL RR 


—_— «< 








E. Craig, 
in Ernest 
3. Meade, 


eorge W, 


tevenson, 


f cAuliffe 
. Trotter 


re. Mr. 





and Mrs. | 


ne 








een ap- 
Board 0 
ding the 
who will 
ner, has 
* Texas. 
1e Texas 


1ers 
yovernot 
en prac: 








January 17, 1941 








Page 15 








Appropriate New Trade-Mark of 
Security of New Haven 

In connection with its 100th anniver- 

sary year the Security of New Haven 


has “streamlined” its typography start- 
ing with a new trade-mark. Speaking of 


this Peter J. Berry, president, said at 
a recent meeting of Security Group 
fieldmen : 


“Kor several years I have been im- 
pressed with the lack of meaning and 
relationship between the magnificent and 
effective name, ‘Security,’ which our 
parent company bears, and the slanting 
script trade- mark which we have been 
using. 

“Tl have always felt that in view of 
the fine reputation the company has built 
up over the period of a century, we 
should have a trade-mark more truly 
symbolical of what the Security re ally 
stands for—strength, stability, endur- 
ance, 

“We searched all over the country and 
had many suggestions from artists sub- 
mitted to us. In every instance we re- 
ceived common-place or run-of-the-mine 
ideas, until we struck on one _ that 
seemed particularly appropriate in view 
of our location in historic New Haven— 
a Revolutionary War military group in 
action. 

“Effective immediately, our new trade- 
mark will take the place of the old 
script ‘Security’ on all of our policies, 
letterheads, leaflets and printed matter.” 

* © »* 


25 Years With Hartford Fire 


Harry I, Cantell, assistant examiner 
in the Hartford metropolitan department 
of the Hartford Fire, last Friday com- 
pleted twenty-five years of service with 
the company. In recognition of this the 
company presented him with a twenty- 
five year gold service pin. He was also 
the recipient of a pen and pencil set 
from the Hartford Fire Twenty-Five 
Year Club. Mr. Cantell’s associates 
Presented him with flowers and other 
gifts, 


* * cS 


Prof. Blanchard of Columbia 


I note that Ralph H. Blanchard, in 
charge of the insurance courses at 
Columbia University, New York, has 
been granted a_ half year’s leave of 
absence by the university, and that he 
will spend most of the time traveling 
by motor throughout the country, stop- 
ping occasionally to talk with insurance 
people, during which interviews he will 
get aidowss on insurance and economic 
conditions, 


Professor Blanchard, who is a bach- 
elor, has been at Columbia nearly a 
quarter of a century and he has taken 
his vacations largely in travel. He has 
made the European trip a dozen times 
and has been in the Orient as well. 

Mr. Blanchard was born in P lympton, 
Mass, where he still owns the old 
family home. After his graduation from 
Dartmouth where he got an M.A. de- 
gree he attended the Graduate School of 


























University of Pennsylvania where he 
won the Harrison scholarship in eco- 
nomics. Becoming an instructor in 
Wharton School of Commerce and 
Finance, University of Pennsylvania, he 
gave the first course given there in 
casualty insurance. For four years he 
remained in the insurance department 
of the Wharton School under Dr. S, S. 
Huebner. 

In 1916 there was started the School 
of Business of Columbia University and 
next year Mr. Blanchard was sent there 


FOUNDED 


1841 


CIN StEPRANCE 


to teach insurance. The students are 
undergraduates or graduate students of 
Columbia University. There are essen- 
tially two types of courses: one for 
persons who have no objective of going 
into insurance business; and there is a 
set of courses for those who are special- 
izing in insurance. There are about 
500 students of the Business School of 
Columbia, and the number of these who 
take the insurance course varies. Also 
there are some night courses where the 
instructors are from the insurance busi- 


ness itself. They are Corliss Parry, 
Metropolitan Life; Milton Acker, Na- 
tional Bureau of Casualty & Surety 


and Linford B. Hazzard 
& Hazzard, fire insur- 


Underwriters ; 
of Burlingame 
ance adjusters. 

During the World War Mr. Blanchard 
served a year in the statistical branch 
of the general staff of the War Depart- 
ment at Washington. In 1917 and 1918 
he gave a course on insurance for the 
Insurance Institute of Hartford, spend- 
ing a day and an evening there each 
week. One of his students was Sanford 
B. Perkins, secretary Travelers Indem- 
nity. He also gave an insurance course 


at University of California, Berkeley. 
Among his interesting experiences has 
been presiding over the insurance panel 
of six experts on insurance which has 
been a feature of the recent insurance 
meetings of the American Management 


Association of which he has been vice- 
president and is now a director. 

He picks the six experts who answer 
the questions in the panel, all of which 
are sent in advance by insurance buyers 
who are members of the American 
Management Association. Six sample 
topics in this question and answer quiz 
are fire insurance, bonding, Social 
Security, insurance management, Group 
insurance and Hospitalization. 

Mr. Blanchard is editor of the 
McGraw-Hill insurance series, which 
now has fourteen titles in print. He 
has delivered numerous addresses on 
practical subjects before insurance gath- 
erings; and he is a member of the edu- 
cational committee of the Insurance 
Society of New York. 

Years ago he started making European 
trips in the vacation season. He has 
compared notes with Dr. C. E. Golding, 
London insurance writer and lecturer; 
Secretary Humphrey of the Chastaeed 
Insurance Institute; and Victor Dover of 
the institute. In 1939 he attended the 
Chartered Insurance Institute’s annual 
convention which was held in London. 
He has met a number of the British 
world insurance managers; and also 
knows insurance men on the continent. 

* * x 


A London Letter From A. Rendtorff 
of Sterling Offices, Ltd. 


A. Rendtorff of London, managing di- 
rector of the Sterling Offices, Ltd., re- 
insurance brokers, and a frequent visitor 
to the United States, has written me an 
interesting letter about the bombing sit- 
uation in London. I asked him if any- 





thing had happened to the Pickwick 
Room—historic rendezvous of the 
Charles Dickens days, and scene of many 
a party to American visitors given by 
Host Rendtorff. His letter follows: 

“Sorry you are not with us today as 
we are having a party this noon for 
some of our friends visiting London, 
and it is in the Pickwick Room. 

“Furthermore, I think you would be 
surprised #f you came here and saw for 
yourself exactly what damage has been 
done to the city. I am sure that Amer- 
ican newspaper readers have a confused 
idea of what the position is. If you 
read some of our official despatches you 
will probably think there is nothing 
much the matter with the country. When 
you read The Times, Chicago daily 
paper, you would think, Good gracious is 
it as bad as that! 

“In your war ramble through the city 
you will find the Sterling Offices are 
very much alive and working full force 
as usual at 25 Birchin Lane. You would 
probably visit or make inquiries as to 
general managers of the principal insur- 
ance companies. 

“Well, at the present moment I can 
tell you that Arthur E. Morgan, general 
manager of the London Assurance; 
Alexander MacDonald, general manager 
of the Royal Exchange; Arthur Rogers, 
general manager of the London & Lan- 
cashire (to mention only a few here), 


are at this minute sitting at their own 
desks in their own rooms in the build- 
ings. The same remarks may be made 
about practically all the other general 
managers. The Royal Exchange build- 
ing looks exactly as it did when you 
were here last and so does the London 
Assurance. 

“Some damage has, of course, been 
done; it would be silly to suggest any- 
thing else, but considering the heavy 
attacks which you know we have suf- 
fered it is really remarkable to see how 
little real trouble has been caused. I 
think you must also know from your 
own observations that the insurance 
world in London is functioning 100%. 

“Quite a number of the companies 
have moved their staffs out to the 
country, probably much to the benefit of 
the health of the people, but the chief 
executives are practically always avail- 
able here in London. 

“More of us come up by car nowadays 
than was the case previously, as we find 
it safer and quicker. With a business 
such as ours where we receive many 
cables from all over the world, which 
cables are usually delivered about 9 
o’clock in the morning, it is essential 
that we should be here as early as pos- 
sible so as to deal with them and get 
the necessary data ready for the com- 
panies and Lloyd’s when they open at 
9:30 am. Some of the companies close 
at 3 o'clock, but most of them at 4 p.m. 
This early closing is highly desirable at 
the present moment so as to allow the 
staff to get home in time before the 
black-out starts and, above all, before 
the nightly barrage commences. Of 
course if a bomb should hit us—well, 
that’s that, and we should probably not 
know anything about it, but the shell 
splinters one can at least do something 
to avoid, and that is be indoors or in 
our shelters when the bombing starts. 
Nowadays it is quite a sport among 
children to go out first thing in the 
morning and see how many shell splint- 
ers they can find in the garden. 

“So far, however, the only damage 
our firm has sustained is a small window 
at our emergency office in the country 
which was broken by a shell splinter.” 

* Kk * 


May Start Bonding Company 


L. L. Coryell & Son and Associated 
Corporations of Lincoln, Neb., are con- 
sidering starting a bonding company of 
their own to write surety bonds only. 

* 2° 


A Dog Story 


I have received a newspaper clipping 
from an insurance friend interested in 
dogs who does not tell me the name of 
the paper from which he clipped the 
article, but I pass it along to readers: 

A group of men were sitting around 
a table discussing dog stories. One of 
the group said he would like to tell 
about the intelligent retriever owned by 
his friend Smith. 

“One night,” he said, “Smith’s home 
caught fire and there was confusion. 
Smith and his wife hastened to find the. 
children, bundling them out, all but one, 
in jig time, They were about to go 
into the house again, but Rover beat 
them to it. He jumped into the house 
and soon reappeared with the missing 
child. Then Rover made another tush 


through the flames. Smith and _ his 
family couldn’t figure it out. What did 
the dog want? Presently the noble 


scorched and burned. 


animal appeared, 
think he had with 


And what do you 
him?” 
No one could answer. 
The narrator continued: 
fire insurance policy in his mouth, 
it was wrapped in a damp towel, 
tlemen.” 


“He had the 
and 
gen- 


*x* * * 


On T.B. Committee 


Several insurance men served on the 
sponsoring committee of New York busi- 
for Christmas Seal 


ness groups cam- 
paign in fight on tuberculosis. They 
included James A McLain, president 


Bradley, sec- 
Gerald A. 


Guardian Life; James _ P. 
retary Metropolitan Life; 
Eubank, Prudential. 
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New York Turns Down 
HOLC-SCA Contract 


REVISION NOW BEING DRAFTED 


Pink, in Holding Fire Contract in Vio- 
lation of Laws, Suggests Solution 
to Problem 





The new fire insurance contract effective 
February 1, 1940, between the Home Own- 
ers’ Loan Corporation and the Stock Com- 
pany Association has been declared to be 
in violation of the insurance law of New 
York State 
perintendent 
This ruling followed an opinion by the 
Attorney General of the state in which 
it was heid that the contract violated the 


in a ruling just made by Su- 
of Insurance Louis H. Pink. 


rebating law. 
This contract covers properties through- 


out the United States upon which mort- 
gages are held by the Home Owners’ 
Loan Corporation. They are often re- 


ferred to as “distressed” properties. Un- 
der the contract the S. C. A. agrees to 
make a monthly allowance to the Home 
Owners’ Loan Corporation for inspection 
and other services on a basis of 25% of 
the premiums collected. It is estimated 
that the premiums collected run well over 
one and a half million dollars a year. 


Contract Now Being Revised 

The New York Insurance Department 
has been advised that the Home Owners’ 
Loan Corporation and the Stock Com- 
pany Association are now engaged in 
revising the agreement dated February 
1, 1940, which was found to be in viola- 
tion of the Insurance Law of the State 
of New York, and that a draft of the 
revision will be submitted to the De- 
partment in a short time. 


Solution to Problem Offered 

In his ruling Superintendent Pink has 
invited the interested parties to consider 
the possibility of filing a rating plan 
which would come within the provisions 
of the insurance law and at the same time 
offer a solution to the problem. 

The text of the New York opinion fol- 
lows: 

Text of Department Ruling 

“The contract has been the subject of 
considerable controversy in a great many 
states and its legality has been questioned 
in a number of them. The most question- 
able is that part of the agreement which 
makes a monthly allowance to the corpora- 
tion on a basis of 25% of the premiums 
collected. The provision reads as follows: 
“Service by Association: 

“116. The association agrees to cooperate 
with the corporation in effecting reductions in 
operating expenses and to this end will assign 
to the corporation such representatives and per- 
form such service as may be mutually agreed 
upon. 

“Inspection and Fire Prevention and Collection 
Expense: 

““*(2) Furthermore, in consideration of the 
collection by the corporation of the premiums 
for such insurance as it may order for the 
accounts of its mortgagors, vendees or lessees 
and in consideration of the expense to be in- 
curred by the corporation in connection with 
such insurance, and for the superior inspection 
and fire prevention service that will be under- 
taken by the corporation on all properties in 
which it has an insurable interest, the associa- 
tion agrees to make a monthly allowance to the 
corporation on a basis of twenty-five per cent 
(25%) of such premiums.’ 


“Tt has been contended that this provi- 
sion violates the rebating laws of New 
York and of many other states. 

Terms of Former Contract 
_“The contract became effective as of 
February 1, 1940. The Home Owners’ 


Loan Corporation had a similar contract 
during the years 1935 to 1940 with both 
stock and mutual fire insurance companies. 
The allowance to the corporation under 


that contract was 5% as against 25% and 
the services rendered differed somewhat 
from those described in the contract under 
discussion. 

“In the latter part of 1939 the Federal 
Home Loan Bank Board, which is the 
parent of the Home Owners’ Loan Cor- 
poration, announced that the old contract 
was being cancelled and asked for the sub- 
mission of new proposals. The Federal 
Bank Board felt that new arrangements 
should represent a substantial modifica- 
tion of terms so that a lower cost would 
be effected. Conferences were held and 
the contract under consideration was the 
result. The supervising authorities in the 
states were not consulted. It is apparent 
that the parties must have contemplated 
the rating laws and rebating laws of the 
various states for the contract contains 
the following provision: 

“ ‘Legality: 

«302. It is understood and agreed by and 
between the parties hereto that this agreement 
and each and every part thereof is contemplated 
by the parties hereto to be in accordance with 
the insurance laws of the respective states and 
territories; and that if it shall be hereafter 
determined that any section or clause herein 
is in violation of any such law or laws such 
clauses or sections shall be abrogated as to that 
state or territory only and the remainder of 
this agreement shall not be affected thereby.’ 

“A number of conferences were held by 
this Department and the situation was 
discussed with the interested parties at 
various times. Most of the supervisors 
of insurance in other states have had the 
matter before them and some have de- 
clared the contract illegal. 

“It seemed to us from the beginning 
that the allowance of 25% was in the na- 
ture of a rebate but at the same time we 
desired to cooperate with the Federal Gov- 
ernment and its agency, the Home Own- 
ers’ Loan Corporation, if the contract could 
possibly be sustained. The only possibil- 
ity seemed to be that one of the parties 
to the contract was an agency of the 
Federal Government. The difficulty even 
there was that the properties affected were 
not those of the Federal Govennment or its 
agency but properties of individual own- 


ers on which mortgages were held by the 
Home Owners’ Loan Corporation. 
Attorney General’s Opinion 

“Because of the various questions in- 
volved we submitted the problem to the 
Attorney General. His opinion, dated No- 
vember 18, 1940, held that the contract 
violated the rebating provision of our law 
and reads in part as follows: 

“*The Home Owners’ Loan Corporation is not 
an insurance agent, nor would such an agree- 
ment be available to an individual owner in- 
suring his premises. Section 188 of the Insur- 
ance Law is specifically aimed to prevent direct 
or indirect rebates or sharing of commissions 
with insureds. We do not see that the Federal 
status of the Home Owners’ Loan Corporation 
in any way affects the issue here raised. _ In 
fact the agreement expressly outlaws provisions 
which run counter to. state statutes (Par. 
109-(a) ). j 

“‘This matter has been given careful consid- 
eration and I am not unmindful of the reversal 
of view by the office of the Attorney General 
of New Jersey on the question. It is my opin- 
ion that the proposed allowance or payment to 
the insured (Home Owners’ Loan Corporation) 
of the twenty-five per cent of the premium 
would violate the Insurance Law of the state. 
The exemption, if any be made, should be a 
matter for the legislature to authorize.’ 

“In view of all the facts and the At- 
torney General’s opinion the contract is 
declared to be in violation of the Insurance 
Law of the State of New York and is 
inoperative in this state in its present 
form. 

“In our desire to cooperate with the 
Federal Government we have considered 
the possibility of legislation which would 
authorize the companies to contract with 
an agency of the Government without re- 
gard to our rating laws. This would be 
difficult because similar laws would have 
to be passed in other states and it would 
not be easy to get such legislation country- 
wide in a brief period of time. It is also 
objectionable from the standpoint of public 
policy. There seems to be no reason why 
private dwellings controlled by the Gov- 
ernment should receive better treatment 
than those owned or controlled by private 
persons. 


Suggests Rating Plan Justifying 
a Reduction 

“The loss ratio of the Home Owners’ 
Loan Corporation business country-wide 
has been favorable. It is said to be ap- 
proximately 30% and less than the loss 
ratio for all dwellings. In view of the 
fact that such a large number of dwell- 
ings are under common control it would 
seem that some form of rating plan could 


(Continued on Page 25) 





STANDARD INSURANCE COMPANY 
OF NEW YORK 


Statement December 31, 1939 














Capital $1,500,000.00 
Premium Reserve 1,521,897.31 
Other Liabilities 260,643.02 
Net Surplus 3,421,222.87 
*Total Assets 6,703,763.20 





* New York Insurance De 
various States as required 


stock owned, this 


Geo. Z. Day, Pres. 


rtment Valuation Basis. 
Securities carried at $247,460.43 in the above statement are deposited in 


by law. 
On the basis of December 4st, 1989 Market Quotations for all bonds 


and Company’s total Adm 
$6,770,807.96 and the Surplus would be $3,488,267.63. 


A. J. Couch, Vice-Pres. 
“TWO STANDARDS” 


An uuusual combination of financial strength. 
Community of interests and practical cooperation with agents. 


STANDARD SURETY & CASUALTY CO. 
OF NEW YORK 
Statement December 31, 1939 





Assets would be 


S. C. Kline, Secy. 


itted 














Capital $1,000,000.00 
Claims and Claim Expense Reserve... 2,138,944.11 
Premium Reserve 1,446,212.15 
Other Liabilities 303,632.19 
Net Surplus 1,164,629.38 
*Total Assets 6,053,417.83 





Stocks owned the 


Geo. Z. Day, 
President 





* New York Insurance Department Valuation Basis. 
On the basis of December 31, 1939 market quotations for all Bonds and 
Total Admitted Assets would be 
$6,173,309.86 and Surplus to $1,284,521.41. 
New York Offices: 80 John St. 
Chas. EB. Heath, 
Secretary 
Insurance Exchange, Chicago 
A. J. Couch, Resident Vice-President 


increased to 


Fred J. Theen, 
Asst. Secretary 
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Forty-two Years of Age, He Is Memby 
of Danville Law Firm; Once Served 
as United States Attorney 

Springfield, Ill, Jan. 14.— Governo, 
Dwight Green tonight announced that 
Paul F. Jones of Danville had been ap- 
pointed director of the State Departmen, 
of Insurance. The nomination will } © 
sent to the State Senate for confirm. 
tion Wednesday morning. 

Paul Jones, 42, was born in Danyill 
and has spent his entire life there. Afte 
attending public schools he went 4 
Northwestern University and then to the 
University of Michigan where he f. 
ceived his law degree in 1922. He js, © 
member of the law firm of Linde. § 
Jones, Grant & Sabat. “§ 

He served as a second lieutenant j 
the World War and has been active ;. 
the American Legion, being a past com 
mander of Curtis G. Redden Post of 
Danville, He served as Judge Advocate © 
on the staff of the 33rd Division fo # 
several years. 

Mr. Jones also served as_ assistani 
States Attorney in Vermilion County anj 
as City Attorney of Danville. He was 
United States Attorney for the easter: 
district of Illinois under President Hoo. © 
ver. He is married and has two sons i 





Mutuals Sponsor Bill In | 
Mass. to Repeal Assessment 


A bill permitting Massachusetts mu- 
tual fire insurance companies to write 
policies without an assessment liability 
provision was on file in the Massachu. 7 
setts legislature this week. It was in- 
troduced by Senator Mason Sears on 
behalf of the Mutual Fire Insurance 
Association of New England. Massa 
chusetts and New Hampshire are the 
only two remaining states which stil 
require domestic mutual companies to 
write policies containing an assessment 
provision, All other states previously 
requiring this provision have amended 
their laws to permit mutual companies 


eee 











to write non- assessable policies after 
meeting certain financial requirements. 


+ 
x 





New England Rating Ass’n 
Re-elects Officers for Year | 


Members of the board of governors, 
New England Fire Insurance Rating 
Association, were in Boston last week 
for the annual election of officers. The 
1940 officers were re-elected as follows: 
chairman, Walter B. Cruttenden, pres 


dent, Springfield F. & M.;  vice-chair- ; 


man, Guy E. Beardsley, Aetna Fire 
executive manager and _ secretary-treas 
urer, Ralph Sweetland. The board met 
January 10 for the annual meeting ani 
elected the following members for three 
years: E. S. Inglis, vice-president, Cor- 
roon & Reynolds; William R. Hedge, 
president, Boston and Old Colony ; Brad- 
ford Smith, assistant secretary, Insur- 
ance Co. of North America; C. A. Not- 
tingham, assistant manager, Royal-Li- 
erpool Groups, and Malcolm Wight, sec- 
retary, Hartford Fire. 


E. W. Kobman of Rhode 
Island Insurance Dead 


Ernest W. Kobman, assistant secretary 
of the Rhode Island, died in Columbus, 
©., January 13. He entered insurance 
with the National Union and afterwaré 
became state agent for the Phoenix 0 
London in Ohio and later in lowa an 
Wisconsin. He joined the Rhode Island 
in 1934 as state agent for Ohio, was 
called to the home office in 1938 and 
in 1940 was elected assistant secretary: 








E. H. HORNBOSTEL HONORED 

At the meeting of the Empire State 
Pond of Blue Goose at Syracuse, N. Y; 
on January 13, a life membership_ was 
granted to E. H. Hornbostel, New York 
state agent of the Firemen’s who has 
been a member of Blue Goose since 1%, 
a period of thirty-four years. A hand- 
some scroll was presented to him by the 
officers of the Pond. 
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Camden Fire Auspiciously Celebrates 
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Founders Day In 100th 


Auspiciously Camden Fire Insurance As- 
sociation celebrated the 100th anniversary 
of its founding last Saturday, January Il, 
at the home office in Camden, N. J., with 
at least 500 guests (including agents, civic 
officials and business leaders of the city) 
attending. Chief host was William T. 
Read, president of the company, who was 
mighty proud to receive the guests in the 
brand new annex to the home office. As- 
sisting Mr. Read were all the members 
of his official family excepting Elwood S. 
Thompson, secretary-treasurer, who is re- 
cuperating from an illness. 

Visitors arriving were impressed by the 
redesigned entrance to the home office, the 
ship-like efficiency of the various depart- 
ments, with new furniture, floor covering 
and fluorescent lighting throughout. First 
to greet the eye were the many floral 
bouquets, tastefully arranged, sent in by 
many friends and well-wishers of the 
Camden. Here, there and everywhere 
were stationed pretty girls, costumed to 
represent the passing of the years since 
1841, the year the Camden was organized 
as “an Insurance Company against fire.” 
The picture here shows the officers of 
the company and these girls, eleven in all, 
who served so graciously as the official 
receptionists. 

Cavalcade of Camden Fire 

Many months of preparation have been 
devoted to plans for this celebration of 
the Camden’s 100th anniversary. Spe- 
cifically Founder’s Day, as the event was 
named, commemorated the meeting of the 
company’s founders on January 12, 1841. 
Leading citizens of the community, these 
founders included ferrymen, “sausage 
weavers,” storekeepers, innkeepers, a gun 
smith and a shoemaker. Only one of 
them, John K. Cowperthwaite, had had 
any insurance experience and he was the 
owner of a general store. He was the 
first secretary of the company, also the 
first elected mayor of the city of Camden, 
which in 1841 was a village of 3,371 resi- 
dents. Previously they had relied upon 
the Perseverance Fire Company, a volun- 
teer fire fighting company with one en- 
gine and bucket brigades, both of which 
proved insufficient in the eyes of the peo- 
ple of the time. So a definite need for 
the new company existed. 

A charter was granted to the incor- 
porators on March 12, 1841, and the first 
policy was issued April 3 of that year. 
Both of these dates will be appropriately 
celebrated this year by the Camden Fire. 
From March 10-12 a fieldmen’s and gen- 
eral agents’ conference will be held and 
in April the association’s employes will 
celebrate the beginning of actual business 
operation. Interestingly the grand-nephew 
of Policyholder No. 1 is a department 
head today. He is James Burrough, who 
has charge of statistical records of the 
agents. Another descendant is William 
H. Chew, Jr., great grandson of Philip 
J. Grey, Policyholder No. 2, many years 
a director of the company. ° 
_ Camden Fire was a local company dur- 
ing the nineteenth century and did not 
enter the national field until 1900. At 
the end of fifty-eight years of existence 
it had an annual net premium income of 
but $32,545. After twenty-five years of 
€xpansion, during which it established 
general agencies and appointed reporting 
agents in forty-five states it has more 
than 3,000 agents producing a net pre- 
a income of more than $5,000,000 in 
925. _Since that year it has more than 
held its own, the prediction being that 
the 1940 statement will show net writings 
of well over $6,000,000. 

uman Interest Galore 
Human interest galore was available as 





By Wallace L. Clapp 





nniversary 





Officers of Camden Fire and eleven employes costumed to represent the pass- 


ing of the years since 1841. 


Front row, left to right: John F. Gilliams, vice-presi- 


dent; William T. Read, president; Barry Truscott, vice-president. 

Second row, left to right: Mary Burke; Charles W. Makin, assistant secre- 
tary; Mary Thorpe Cheresini; Wilbur L. Sparks, assistant secretary; Vivian Bayne; 
Harry O. Huth, vice-president; Margaret Moore; Ruth Blensinger; William John 
Wood II, assistant secretary; Margaret Kelly; Ruth Ehrman; Ralph Hover, assist- 


ant secretary; Florence Allenback. 
Rear row, left to right: Mrs. 
Ruth Kaighn. 


visitors roamed about the new annex on 
Founder’s Day. The program of activity 
moved along without a hitch, due to care- 
ful planning. Among its enjoyable fea- 
tures were the inspection of the new home 
office annex, the showing of historical 
“movies” taken by Robert C. Perina, a 
public accountant who does work for Cam- 
den Fire, and a buffet luncheon at which 
officers and directors mingled with their 
guests. Among the interested visitors was 
Gustavus Remak, Jr., president of the In- 
surance Co. of the State of Pennsylvania, 
who at close to 80 years old appeared in 
good health and spirits. His company will 
observe its 100th anniversary on April 18, 
1944, an event he is anticipating with keen 
interest. 

Another veteran present was Lyman M. 
Drake, head of Critchell Miller Insurance 
Agency of Chicago, who was introduced 
as the first agent appointed by the Camden 
outside of New Jersey and Pennsylvania 
in 1900 when the first expansion step was 
taken into new fields. Mr. Drake was 
accompanied by one of his associates, 
E. P. Simon. Mr. Drake told The Eastern 
Underwriter that he was personally ap- 
pointed by J. Lynn Truscott, then vice- 
president and managing underwriter. 
Mr. Truscott’s son, Barry, is now a vice- 
president and, like his father, has a fine 
background of service to Camden Fire 
in many capacities. 

President Read, nephew of E. E. Read, 
Jr., who died in 1923, has long been active 
in New Jersey affairs. He became Cam- 
den’s president in 1928, having previously 
served as state treasurer for many years. 
Since 1913 he has been a director. Vice- 
Presidents John F. Gilliams and Harry O. 
Huth both began their insurance careers 
as special agents of the Camden, coming 
up through the ranks to their present 
posts. Also well seasoned are Secretary- 
Treasurer Thompson and Assistant Secre- 
taries C. W. Makin, William John Wood 
II, Wilbur L. Sparks and Ralph Hover. 
Representing the present generation of 


Wilhelmina Taylor, 





Margaret Hinchman, 


Camden Fire’s official family they were 
proud to celebrate Founder’s Day. 
Veterans Present 

Quietly on hand were such veterans as 
Frank J. Burr, son of Jonathan Burr, the 
secretary from 1853-1885 and vice-presi- 
dent from 1885-1895. Frank J. heads the 
Burr-Smith Co., adjacent to Camden Fire’s 
building, and he has been a director of 
the association since 1884 and also serves 


on its finance committee. He was ac- 
companied by his wife. 
Another veteran present was Philip 


Wilson, retired banker, now living in Had- 
denfield, who is a son of ‘Henry B. Wilson, 
president of Camden Fire from 1871-1898. 
Almost the entire staff of Smith, Auster- 
muhl agency, which represents the Cam- 
den, paraded down to the home office from 
their own building with drums beating and 
with a police escort. Banners waving gave 
spectators an idea that the day was a big 
one for the Camden Fire. It was. 


Smitheman’s History of Company 

Finally, the romantic and historical high- 
spots of the Camden’s history will be re- 
vealed each month of 1941 in a series of 
brochures entitled “Cavalcade of Camden 
Fire.” Stockholders, agents and friends 
will receive copies of this historical 
sketch, the work of Clark W. Smitheman, 
production manager of the association, who 
said in the foreword to the first issue: 

“Few businesses endure a century. 

“There are but twenty-one stock fire 
insurance companies in the United States 
today which have weathered a century’s 
storms.* One of them—the most recent 
to become a centenarian—is the Camden 
Fire Insurance Association. 

“Of the more than 3,000 companies 
which have come and gone since 1841, why 
has this one survived? What special magic 
attended its birth? What guardian taught 
it to be brave and strong and fearless and 
independent? How did it manage for 
fifty-three years to exist as a small local 
institution, never writing more than $10,000 





America Fore Host To 
Marquand School Class 


STUDENTS IN BROKERS COURSE 





Demonstrations in ae York Under 
Supervision of Secretaries Kurby- 
weit, Hughes and O’Hara 


Seventy-five members of the insurance 
class of the Marquand School of the 
Central Branch of the Y.M.C.A. of 
Brooklyn were guests of the Continen- 
tal, Niagara and Fidelity-Phenix Fire 
insurance companies of the America 
Fore Group at their offices at 80 Maiden 
Lane, New York, on Monday evening, 
January 13, when they were shown the 
functioning of the local and brokerage 
departments. 

The Marquand School conducts classes 
throughout the year for young men and 
women to whom it teaches the funda- 
mentals of the insurance profession, en- 
abling them to acquire the necessary 
knowledge to pass the state insurance 
examinations and qualify for licenses 
as insurance brokers. The school is 
conducted by Herbert J. Pohs, instructor 
in charge, with the “Clinic Class” at the 
America Fore offices in charge of Mor- 
timer L. Nathanson, associate instructor, 
both of whom have been interested in 
this educational activity for a number 
of years. During that time the school 
has turned out many graduates, 

The meeting Monday evening was held 
under the joint supervision of America 


Fore Secretaries Victor Kurbyweit, 
Thomas D. Hughes and George E. 
O’Hara. It opened with a presentation 


of a broker offering a line of insurance 
to an underwriter, these parts being 
taken by members of the personnel of 
the America Fore local departments. 
Three examples were shown in this 
“solicitation” ; a simulated desirable line, 
an undesirable line, and an outside brok- 


erage line being offered with broker 

and underwriter discussing each as 

though they were real situations. 
After this the class was broken up 


into small groups each under the direc- 
tion of an officer or underwriter and 
taken through the local and brokerage 
departments where, step by step, each 
and every phase of handling the busi- 
ness was explained. These closeups of 
company operations are a regular part 
of the Marquand School’s course, and 
commenting on this Mr. Nathanson said: 

“It enables the student, who will soon 
be an insurance broker, to get the pic- 
ture from the company’s side of the 
fence, a viewpoint which will be invalu- 
able to him when he starts business 
for himself.” 


LEAVES AGENTS’ COMMITTEE 

William J. Waldron of Trenton, N. J., 
has resigned as a member of the execu- 
tive committee of the New Jersey Asso- 
ciation of Underwriters. His agency of 
Waldron & Craig Co. has been pur- 
chased by Frank R. Zelley, who con- 
ducts the C. A. Worthington, Inc., office 
at Trenton. 





a year, and then suddenly leap ahead to 
become metamorphosed into one of the 
nation’s leading stock insurance companies ? 

“Why has this company never failed to 
pay a dividend to stockholders since it was 
first converted into a stock company— 
never been reorganized—and yet become 
the largest in America to adhere to com- 
plete independence from groups, running 
mates and affiliates? 

“There is an adventurous quality in the 
story—a tinge of business romance—an air 
of biography—that is fascinating. It is 
presented to you in modern pictorial form 
in a series of brochures, chronologically 
arranged, that we hope you will keep as 
souvenirs. This, the prologue to the great 
Cavalcade, is the first of twelve battalions 
in our procession—a parade of business 
progress through the Streets of Time.” 

“* There are nineteen foreign companies 
now entered in the United States which 


were in business in 1841; but aone of them 
was doing business in America a century 
ago.’ 














The Syracuse Field Club held its New 
Year’s Party on Saturday, January 11, 
at the Syracuse Hotel, Syracuse, N. Y. 
All of the ex-members had been given 
a special invitation to attend and the 


somewhat belated date was to facilitate 


Some Leading Members and Guests of Field Club 


E, V. Judge. 


their attendance. However, the pres- 
sure of business denied the club the 
presence of such alumni as John Kil- 
patrick, secretary of the Glens Falls, 
E. C. Niver, executive vice-president of 
the New York Board of Fire Under- 
writers and R. H. Byrnes, assistant-sec- 
retary, America Fore, New York City. 
Officers of the field club are Edward 
V. Judge, president; Richard M. Hooker, 
vice-president; William Wallace, secre- 
tary, and Walter S. Maguire, treasurer. 
The ex-members who did respond to 
the summons were E. H. (Ned) Stevens, 
special agent of the Citizens of White 
Plains, N. Y.; B. B. Gracey, assistant- 
secretary of the Hartford Fire; Bert 
3each, special agent of the Security at 
Albany; S. W. (Bill) Ross, state agent, 
of the Aetna, from Rochester, and C. L. 
(Larry) Newman, special agent of the 
Commercial Union at Albany. Also 
present was H. W. Miller, assistant 
United States manager of Commercial 
Union Assurance, who had with him as 
guests, Dave Florence, secretary of the 
Commercial Union, and M. F. Wallace, 
special agent of the Commercial Union 
at Buffalo. No Syracuse New Year’s 
Party would be complete without Harry 
Miller whose ready wit and genial per- 
sonality always makes his presence felt. 
Honorary Member Frank Shermak, 
maitre d’hotel, turned over the main 
ballroom for the party. He had ar- 
ranged the luncheon tables in a “U” 
shape, at the East end of the room, 
with the officers’ and speakers’ table 
at the base of the U. At the West 
end of the room Mr. Shermak had 
erected a stage and had the audience’s 
seats in place so that, after the lunch- 
eon, the members could move from 
luncheon table to their places in front 
of the stage for the entertainment. 
Nearly 100 Present 
By lunch time ninety-six persons were 
in attendance. Old friends renewed 
acquaintances and new friends were 
made. By 1:30 tonsils and vocal cords 
were being flexed by budding Morton 
Downeys and Bing Crosbys. The strains 
of “Down by the Old Mill Stream” and 
“T Want a Girl” seemed to predominate 
and what was lacking in harmony was 
made up in volume. During the height 
of the preliminaries, and during the 
afternoon, Franklin Sidway, marine 





Syracuse Field Club Stages Play 
At Its Annual New Year’s Party 


special agent of the Fireman’s Fund, 
camera fiend, dashed among the gathering 
taking shots, candid and posed. 

At the head table, besides the officers 
of the Club, sat the veteran members, 
H. H. Smith and J. M. Curtis. These 





Back row, left to right—Percy Jarvis, William Wallace, Frank Kelley, Birt 
Beach, Art Birchenough, Harry Miller, Bill Bessant, P. M. Taylor, Bert Gracey, 
Charles Folsom; middle row—Bill Ross, Fred McManus, Chet Inglehart, Larry Daw, 
Ned Stevens, Walter Bryant; front row—Joe Martin, H. H. Smith, J. M. Curtis, 


two grand old men, of fire insurance 
seemed to be enjoying themselves im- 
mensely. Also at the head table was 
Lawrence (Larry) Daw who was given 
a fine ovation when he entered the 
room. All members seemed particularly 


pleased at Larry’s presence, indicating 
his progress towards recovery from a 
recent illness. Also present was Bob 
Hosmer, president of the Excelsior In- 
surance Co., who also entered into the 
spirit of the occasion. After the lunch- 
eon President E. V. Judge, in address- 
ing the assembly expressed his gratitude 
at such a fine turn-out of members and 
introduced some of the ex-members and 
guests present, 
Play Committee and Cast 

Last November an entertainment com- 
mittee was appointed. This committee 
consisted of Bob Constable, special 
agent of the Agricultural; W. D. Wilson, 
special agent, America Fore Group, 
as co-chairmen; Howard Brown, special 
agent of the Fire Association; P. D. 
Fogg, special agent of the Travelers, 
and C. J. Connelly, special agent of the 
Commercial Union, The co-chairmen im- 
mediately commissioned Howard Brown 
to write a playlet suitable for the Field 
Club party. He had previous experience 
in amateur theatricals and had written 
the script of the playlet for the 1939 
Field Club party, 

P. D. Fogg was assigned to write 
music for two song numbers to be used 
in the play. C. J. Connelly was com- 
missioned business manager. The efforts 
of the entire committee lived up to ex- 
pectations in the results obtained. How- 
ard Brown, after completing the script, 
formed a cast for the play. The cast 
was chosen from the members and con- 
sisted of Paul Lambert, adjuster; How- 
ard Burchell, special agent of the North 


British & Mercantile Group; Howard 
Brown, P. D. Fogg, Bob Constable, 
Dex Wilson, R. M. Hooker, Aetna; 


Charles Bosworth, Jr., Rhode Island; 
Edgar Haselton, Fireman’s Fund; For- 
rest Whitmeyer, Excelsior; J. G. Mac- 
donald, National Fire, and T. V. Kelley, 
Commercial Union. 

Howard Burchell was convincing as 
the hero and Howard Brown made up as 
the villain of the 90’s vintage, handle- 
bar mustache and all. P. D. Fogg, with 
his double visor cap, loud tweed suit 
and heavy crook pipe, was the ideal 
detective. 





ANCIENT IN YEARS... 





FIRE & CASUALTY INSURANCE 


+ MODERN IN METHOD... 


A good start in the New Year with 

a strong Company noted for its ex- 

cellent general service, may bring a 

larger measure of prosperity to pro- 

gressive agents, greater satisfaction 

to assureds and good business from 
new prospects. 





Through Peace and Wars 
Since 1720 


Royal Exchange Group 





Royat ExcHANGE ASSURANCE 
PRovIDENT Fire INSURANCE Co. 
THE STATE ASSURANCE COMPANY, LTD. 
Car & GENERAL INSURANCE CorpP., LTD. 


I}! JOHN STREET, NEW YORK 


- PROGRESSIVE IN SERVICE 


FIDELITY & SURETY BONDS 
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TAX CUTS INSURANCE Cost 











Examples Cited of How Excess Profi, 
Levy in Canada Might Reduce 
Premiums Materially 

Through the effect of taxation add 
tional insurance obtained in Canada th 
year by firms likely to be affected }, 
whatever excess profits tax will be ap. 
plied on the calendar year 194] a 
have its cost reduced by a substantia 
percentage. Where the premium cost; 
a legitimate expense, deductible from 
income and allowed to be so represente) 
on an income tax statement form, it yj 
reduce the excess amount on which taye 
will eventually be paid, ’ 

This point has been brought to light & 
by the Monetary Times, which goes o 
to say that as yet there is no indicatioy 
of a change in excess profits tax hy 
on the present basis of provincial an{ 
Dominion taxes it can be argued that 4 
hundred dollar premium may in the end 
cost the insured only $15.15. To take 
an example: If taxable income amoyni 
to $500, an 18% Dominion tax wou 
total $90: but if $100 premium expeng 
is deducted, taxable income amounts tj 
$400 on which 18% is $72, or $18 les 
When the excess profits tax is figure| 
the $100 deductible expense makes ; 
very much larger difference. It can fy 
demonstrated as follows where it ; 
assumed that additional insurance pr. 


mium is $100: 




































































































Taxable income reduced.......... $100.0) 
Less 18% Dominion income tax 
BDDNCADIC: f jerwsiccaeay bed eacen $ 180) 
: § 
Deduct 75% excess profits tax 
Where applicable: «...<..0s00..0c% 61.5) 
$ 2050 


Deduct 5% provincial income tax 
applicable (Ontario and Quebec) 50 


Cost of insurance less tax savings.$ 155) 


In this case the insured in fact pays 
15%% of the regular premium. Even 
if profits are no higher than the average 
of the last four years, the 12% exces 
profits tax applies, in which case the 
premium is reduced by 35%. 








BRITISH ASSETS UNTOUCHED 





Plan for Transfer of American Securi- 
ties Does Not Apply to Insurance 
Carriers Operating Here 
_ Proposed plans for absorption of Brit 
ish-owned American securities will not © 
affect the assets of British insurance 7 
companies of Lloyd’s underwriters in this 
country. C, F. Shallcross, United States 
manager of the North British & Mer © 
cantile, and O. D. Duncan of Duncan 
& Mount, attorneys in New York for | 
London Lloyd’s, state that these funds 
of British insurers will not in any 
way be involved in transfers of secuti- 
ties to pay for British purchases 0! 
armaments. Mr. Shallcross last week 
gave the following statement: 
“Recognizing the value to the Empire 
of the overseas business of British it- 
surance companies and their subsidiaries 
all over the world, the British Govert- 
ment, by statements in the House 0 
Commons and to private inquirers, has 
repeatedly said that the fullest arrange 
ments have been made to enable these 
insurance companies to carry on thei 
business without impediment and to meet 
all claims of allied, neutral or British 
claimants under any policy in accort- 
ance with the terms of the _ policy 
whether it be expressed in sterling or 
foreign currency. There is not the 
slightest likelihood that the British-con- 
trolled insurance companies doing bus 
ness in the United States will be dis 
turbed.” 


aia 








AGENT’S LICENSES REVOKED 

Superintendent of Insurance Louis H. 
Pink of New York announces the fe 
vocation of all licenses issued to James 
J. De Mauro, 15 Fiske Place, Mount 
Vernon, N. Y. Mr. De Mauro was | 
censed as an agent of several fire and 
casualty companies, under Section Ib 
of the Insurance Law. 
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America Fore Insurance 











When the Zero Hour c 
be sure your clients are 
secure with the protection 


of Extended Coverage and 
Residence Boiler Insurance 


omes = 








THE CONTINENTAL INSURANCE COMPANY 


FIDELITY-PHENIX FiRE 
AMERICAN EAGLE Fire 


INSURANCE COMPANY 
INSURANCE COMPANY 


First AMERICAN FirRE INSURANCE COMPANY 





CHICAGO 


Eighty Maiden Lane, 


SAN FRANCISCO 





AMEIMCA FORE 
INSURANCE 
Nae 


GROUP 





NEW YORK 


and Indemnity 


NIAGARA FIRE 


New York,N.Y. 


Group 
INSURANCE COMPANY 
MARYLAND INSURANCE COMPANY OF DELAWARE 
THE FIDELITY AND CASUALTY COMPANY 


BERNARD M. CULVER, President 
FRANK A. CHRISTENSEN. Vice-President 
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Re-elect Smith President 
Of New York City Agents 


SMITH 


A. J. 


\. J. Smith, one of the leading local 


agents of New York City, was re-elected 
seventh term of the 
\ssociation of Local Agents of the City 
oi New York at the annual dinner meet- 
ing Tuesday Drug & 
Charles 


president for the 


evening at the 
Chemical Club, 85 John Street. 
Bellinger was elected vice-president and 
IX. Stanley Jarvis was re-elected secre- 
Elected to the 
connec were Elmer J. Hopper, George 
kF. Kern, Gustave R. Michelson, Robert 
Fk. Wright and Edward V. Treacy. 
Discussion at this meeting centered 
around such subjects as branch offices, 
mane marine commissions and work- 
ien’s compensation commissions 


y-treasurer. executive 


HONOR DAVID Cc. WHITE 
David C. White, state agent of the 
Globe & Rutgers in western New York 


State, was tendered a farewell party by 
eighty members of the Syracuse Field 
Club last week. Mr. White has been 


transferred to the home office of his 
company where he will be connected 
with the metropolitan and brokerage de- 
partments. He was presented with a 
fine pen and pencil set as evidence of 
the high esteem in which he is held. 
For the past two years Mr. White has 
been editor and compiler of “The Ques- 
tion Box,” a booklet published by the 
field club as an aid to prospective agents 
and brokers taking the New York State 
examinations. This book has received 
acclaim for its concise manner of 
approach in the subject of insurance. 


wide 


CAMDEN AGENTS’ OFFICERS 

The Camden County, N. J., Insurance 
hens ’ Association has elected the fol- 
lowing leaders who are taking office at 
the January meeting: president, Wilbur 
MacAllister; first vice-president, Carl R. 
Evered; second vice-president, Wilbur 
J. Mick; treasurer, Leon M. Clair, and 
secretary, Charles L. Skerrett. Mr. 
MacAllister succeeds R. Malcolm Kraft 
as president. 








Sullivan President Of 
Boston Board for 4th Term 


A. Sullivan of the Boston agen- 
Wor rds 


Boston 


Robert 
cy of Hinckley & was elected 
Board 
fourth 
annual meeting of the or- 
ganization held January 14. This is the 
first time in the history of the board 
that any man has been elected to the 
head of the organization for four years, 
although several Boston insurance men 
have enjoyed the distinction of election 
for three terms, among them being Wil- 
liam Gilmour, Herbert G, Fairfield, Ar- 


to the presidency of the 
of Fire Underwriters for his 


term at the 


thur Hollis, George P. Field, A. M. 
3ullard and B. B. Whittimore. 
Other officers elected were Andrew S 


Nelson of Kaler, Carney, Liffler & Co., 
vice-president; James Davis, secretary- 
treasurer, and John S. Caldwell, enfore- 
ing officer. Members of the executive 
committee were elected as follows: Gor- 


don W. Roaf, Hollis, Perrin & Kirkpat- 
“ed De reorge W. Hart, Rice & Whitney; 
Gerald Henderson, John C. Paige & 
Co.; Arthur J. Anderson, Obrion, Rus- 
sell & Co.; Harold C. Read, Jordan, Read 
& Co.; Charles L. Powers, Travelers Ins. 
Co., and A, K. Pope, Cyrus, Brewer & 
Co. R. A, Benting of Gilmour, Rothery 


& Co. and H. A. 
Paige & Co. were 


Kneeland of John C. 
elected to the advis- 
ory committee for two years, while R. 
S. Hoffman and Herbert G. Fairfield 
were elected for one year. Charles L. 
Power and John J. Cornish were elected 
members of the hand-book committee. 


New York Rating Body 


: ; 
Considers Rate Reductions 
The governing committee of the New 
York Fire Insurance Rating Organiza- 
tion, meeting in New York on January 
7, considered certain rate reductions on 
public buildings and schools in up-state 
New York. New rates will depend upon 
the condition of risks in the classifica- 
tions and will probably be announced 
in about a month, according to General 
Manager William J. Ward. It is under- 





stood that the committee voted to in- 
crease the contingent commission rate 
for New York suburban agents from 


5% to 10%. 





Brooklyn Brokers to Install 
Officers at Dinner, Jan. 22 


elected officers of the 
Brokers Association 
will be installed in office at a_ special 
dinner meeting to be held at the Hotel 
Bossert, Brooklyn, January 22. Samuel 
R. Feller, counsel for the association, 
will be the installing officer. 

John J. Canning, who was president 
of the organization in 1923-1925, will be 
installed as honorary life member at 
this meeting. 


ROBB WITH SHORT AGENCY 


been made that 
associated with 


The newly 
Brooklyn Insurance 





Annotincement has 
Fred Robb has become 
the J. Preston Short Insurance Agency, 
Garrett Building, Baltimore, as vice- 
president of the organization. Mr. Robb 
has been engaged in the insurance busi- 
ness for a number of years and was 
with J. Ramsay Barry & Co., Inc., for 
about thirteen years before joining the 
Short organization, 


Anita Agent, Vice-President National 
Association, to Be Feted at Meet- 
ing in Des Moines 
Plans have been completed for the 
testimonial dinner to R, W. Forshay in 
Des Moines January 27. B. C. Hop- 
kins, Des Moines, is general chairman. 
Mr. Forshay, local agent in Anita, is 


vice-president of the National Associa- 
tion of Insurance Agents, The dinner 
will be held at the conclusion of the 


midyear meeting of the Iowa association. 
Lyle M. Jefferies of Clinton, president 
of the Iowa association, will be toast- 
master. 

Speakers on the program will include 
Alex H. Case of Marion, Kan., chairman 
of the rural agents committee; J, Dillard 
Hall of Baltimore, assistant agency di- 
rector United States Fidelity & Guar- 
anty; George H. Bell of Chicago, man- 
aver National Fire, George W. Scott 
of New York, director educational divi- 
sion, National Association of Insurance 
Agents; A, L. Kirkpatrick, Chicago, in- 
surance editor Chicago Journal of Com- 
merce; Allan I. Wolff, Chicago, past 
president National Association; Will H. 
llarrison, Des Moines, state agent Na- 
tional Fire and dean of the Iowa field- 
men. 


D’Alesandro and McCullough 
Establish Baltimore Agency 


Thomas D’Alesandro, Jr., and Robert 
J. McCullough, both identified with in- 
surance in Baltimore for about twenty- 
five years, have established the D’Ales- 
andro - McDonough Insurance Agency, 
Inc., Baltimore, and have opened offices 
at 10 and 12 Guilford Avenue, in the 
heart of the downtown section of the 
city. Mr, D’Alesandro, who was for- 
merly connected with the Poor, Bowen, 
Bartlett & Kennedy, Inc., agency for 
many years, is president of the new 
concern. He is a member of the United 
States House of Representatives. Mr. 
McCullough, who was formerly with the 
J. Preston Short Insurance Agency, Bal- 
timore, is vice-president and treasurer. 

The agency has announced that it will 
handle fire, life, casualty, bonds, marine, 
burglary and automobile insurance. 


Strauss Marine Instructor 


For the Marquand School 


John Strauss, assistant marine man- 
ager of the Aetna Fire, has been named 
to the faculty of the Marquand School, 
Central Branch Y.M.C.A,, Brooklyn, 
and will lecture on marine insurance. 
During his thirty-one years in insurance 
he has been connected with Johnson 
& Higgins, Talbot, Bird & Co. and 
Frank B. Hall & Co., serving the last 
named many years as manager of the 
ocean cargo department. In June, 1940, 
he joined the Aetna Fire. 

The 1941 course for qualification for 
the insurance brokers’ examination of 
New York State starts January 27 with 
final examinations on June 2. Two 
schedules are available for students, one 
requiring two nights a week and the 
other three nights. Both courses con- 
tain ninety-nine hours of instruction and 
have the same instructors, 





N. LEE COLIN’S FATHER DIES 

Many friends and business associates 
of N. Lee Colin, insurance broker with 
offices at 186 Joralemon Street, Brook- 
lyn, have expressed their sympathy upon 
the recent death of his father. A resi- 
dent of Harrisburg, Pa., Mr. Colin’s 
father died following several serious op- 
erations. He was in his seventy-second 
year and was a retired merchant. 


PATERSON AGENTS ELECT 
The Insurance Agents’ Association of 
Paterson, N. J., last week elected the 
following officers: president, William 
Glasser; vice-president, E. E, Dudley; 
secretary-treasurer, George Clair; execu- 
tive committee, Fred Hansen, William 
Lambert, Edgar H. Ellis, Joseph D. 

Birchenough and Henry Fairhurst. 
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@ The story of the Acorn 
qand the Sturdy Oak is old 
but ever new. Our booklet 
“PLANNED PROGRESS” 
tells you how to plant the} 
acorn of a basic, far-sighted 
plan in your agency and how 
to cultivate a steady growth 
of business from it. Write or 
wire for this free book today, 


BOSTON, 
INSURANCE COMPANY? 


OLD COLONY 
INSURANCE COMPANY} 
87 Kilby St., Boston, Massachusetts 
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Agency Management Course 
Started By Univ. of Newark 


The new course in agency management 
sponsored by the University of 
Newark and the New Jersey Association 
of Underwriters started on Monday 
evening of this week. There will be 
thirteen lectures, one each week until 
April 7, Oscar Beling of the Royal- 
Liverpool Groups, expert in agency 
management, has organized the course 
and will deliver six lectures. Assisting 
him are Herbert L. Brooks, Alan \. 
Livingston and H. Donald Holmes, all 
New Jersey local agents, and Professor 
Laurence J. Ackerman of the University 
of Newark. 

This course in agency management is 
claimed to be the first of its kind. It 
is intended to meet a rapidly growing 
demand among progressive agents to 
“take inventory,” to study the goods on 
the shelves, and to make full use of the 
tools available for systematically building 
for the future. 

Lectures are given Monday evenings 
from 8 to 10 o'clock at the University 
of Newark, 40 Rector Street, Newark. 
The fee for the course is $18. 


Asks Support of Buffalo 
Board for N. Y. Guard 


Support of the Buffalo Association of 
Fire Underwriters in completing enlist- 
ments in the New York State Guard 
was asked by Frederic E. Wheeler, sec- 
retary of Tiernon & Co., Buffalo insur- 
ance agency, at a meeting of the asso- 
ciation in the Buffalo Athletic Club. Mr. 
Tiernon is major of the 1st Battalion 
of the 65th Regiment of the New York 
State Guard. Mr. Wheeler declared 
that the work of the Guard is closely 
allied with interests of the fire and cas- 
ualty business because it is to protect 
industries, fire stations, water and elec- 
tric supply sources and other vital enter- 
prises in time of emergency. 

August C. Glasser, president of the 
association, discussed plans for the com- 
ing year and urged that the association 
resume a more active local program fol- 
lowing completion of its responsibility 
in handling the 1940 convention of the 
National Association of Insurance 
Agents. Mr. Glasser also announced 
that he would apnoint a nominating 
committee in February to select a slate 
of officers for the year. 


W. A. Schwindt V.-Pres. 
Of Marsh & McLennan, Inc. 


Walter A. Schwindt has been promoted 
to vice-presidency by Marsh & McLen- 
nan, Inc. in its New York office, effective 
January 2. He was formerly assistant 
vice-president. 
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FIREMEN‘'S INSURANCE Couran’ OF NEWARK, NEW JERSEY 
The Girard Fire & Marine Insurance Company The Concordia Fire Insurance Co. of Milwaukee 
National-Ben Franklin Fire Insurance Company Royal Plate Glass & General Ins. Co. of Canada 
Pittsburgh Underwriters @ Keystone Underwriters The Metropolitan Casualty Ins. Co. of N. Y. 
Milwaukee Mechanics’ Insurance Company Commercial Casualty Insurance Company 
Western Department HOME OFFICE 
seg iP 10 Park Place FIRE -MARINE. Me. SURETY 
Chicago, Illinois 
Newark, New Jersey 
Southwestern Dept. ‘ 
912 Commerce St. gy ge 
Dallas, Texas New York, Nien: Vel 
Pacific Department Canadian Departments 
220 Bush St 461 Bay St., Toronto, Ontario NSU RA NCE 
San Francisco, Calif. 404 West Hastings St., Vancouver, B. C. 


























Page 22 


1 £ oe 









a— UNDERWRITR rs 





January 17, 1944 








History 


of Insurance Brokerage 


Years Before Civil War Witnessed Struggle for Recognition 
From Companies Which Opposed Commission 
Payments to “Outsiders” 


By Jerome S. Miller, B.S., M.B.A. 
Part II 


of the 
Com- 


after the collapse 


Fire 


Some years 


Association of Insurance 
panies, as discussed last week, the atti- 
tude of the insurance companies toward 
had under- 


question 
1840 saw the 


The year 


the commission 
gone a reversal. 
formation of a Committee of Fire In- 
surance Companies of the City of New 
York, definitely opposed to “outsiders” 
getting business for them. Article 
Eleven of their rules, as a matter of 
fact, stated that no member would do 
business with a person “to whom any 
allowance or commission is paid for 
obtaining or producing business.” The 
struggle was becoming two-fold. The 
broker, it seems, was to fight for recog- 
nition of his right to do business with 
the fire insurance companies, and then 
also fight for the privilege of receiving 
a commission for the business he gave 
the companies. 

Thus, the first group of brokers who 
appeared just before 1850 (Mr.Rathbone, 
et al.) found their plans unattractive in 
the eyes of the establish companies. 
Most of the thirty fire insurance com- 
panies then in operation would not 
deign to accept business from third par- 
Only three companies, the Equita- 


ties. 
ble, Manhattan and Merchants, ap- 
proved of the idea of having business 


brought to them by brokers. 

New Companies Solicited Business 

From Brokers 

But just at this time the continuing 
development of the country in general, 
large cities in particular, and New York 
especially in the fields of commerce and 
trade, gave the new insurance broker 
and his business the opportunity to 
make himself known. With general 
business increasing, a number of new 
insurance companies were formed and 
found no trouble in doing well, for this 
reason: their search for new business 
led them to solicit business from the 
brokers, a complete reversal of the for- 
mer attitude. 


In addition, of the group of thirty 
companies mentioned, four of them, the 
St. Marks, Greenwich, Howard and 


Brooklyn, began to accept business from 
brokers (although they paid no com- 
mission). Recognition of the broker had 
made its step forward and brokers were 
jubilant. A larger group of brokers— 
probably fifty of them—were soon es- 
tablished in the city (by 1857) in what 
they considered a new permanent busi- 
But this new rise was short-lived. 

The financial panic of 1857 caused the 
failure of many merchants and the dis- 


ness. 


missal of many employes of business 
houses. And, as has been true to this 
day, groups of well-meaning friends 


avert financial distress by 
placing an unfortunate one in the in- 
surance business. Even though in those 
days extreme service was not required 
of an insurance broker, the lack of 
qualification for the business by so many 
in the field earned the early disrespect 
of the companies and their underwrit- 
ers. The company employes, moreover, 
were themselves not well trained or ex- 
perienced, since many of them had crept 
into their positions through the influ- 
ence of their friends. The pendulum 
was swinging back again; the companies 
again opposed the brokers. But not for 
long. The inevitability of the broker in 
the world .of business was a situation 
to which the companies were fast be- 
coming reconciled. 

The Broker Attains Some Stature 

The next year (1858) the com- 
panies New York Board of 


sought to 


very 
formed the 


lire Insurance Companies, making defi- 
nite recognition of the principle of com- 
mission payments to brokers: 5% com- 
mission was to be allowed on_ policies 
under $1,000 and 10% commission on 
policies for $1,000 and over. The board’s 
constitution provided, “No commission 
exceeding 5% upon the premium shall 
be directly or indirectly paid for the 
brokerage of risks in the City of New 
York, Brooklyn, Jersey City or Ho- 
boken, except for policies of $1,000 or 
over; on such policies not exceeding 
10%. No member of this board shall 
directly pay any commission or abate- 
ment to the assureds nor to any clerk 
or other person who is regularly em- 
ployed by the assured, nor to any officer 
or employe of any insurance company 

. the commission above allowed 
shall be in full for all services for what- 
ever name or nature in the relation to 
the procurement of risks on the pay- 
ment of premiums therefor.” 

With the steady growth of the fire 
insurance business, people of integrity 
entered the insurance brokerage field 
and the business began to attain some 
stature. The ability of the broker as 
a producer of business for the com- 
panies became unquestioned, even dur- 
ing the years when argument was ram- 
pant as to the value of the services he 
performed for the buyer of the insur- 
ance. By the year 1862 the brokerage 


hancement and development of their bus- 
iness. The New York Board of Insurance 
Brokers came into being, and at this 
early date some attempt at professional- 
ism was introduced. The by-laws stated 
that members were to be only those 
brokers who had a regular place of busi- 
ness, who devoted most of their time to 
the insurance business, and who were 
iree from all indebtedness for premiums 
they had collected. In addition they 
were required to deal only with the in- 
surance companies which were on the 
board’s “recognized list” (presumably 
companies who recognized brokers and 
their business commission-wise). 

But the first organization of brokers 
was not a success. No record is found 
of its activities, and the several years of 
ruinous competition among the com- 
panies immediately following 1862 would 
indicate that the board of brokers never 
did become a factor in the insurance 
world. 

New Brokers’ Group Formed in 1867 

Furthermore in 1867 a new group was 
formed, the Board of Insurance Brokers 
of the City of New York, with an origi- 
nal membership roster of sixty-eight. 
According to the originating members 
this group was necessary because the 
business of insurance had become so 
extended that it was essential to the 
protection of the assured, as well as to 
the interests of the companies, that 
brokers employ such knowledge and ex- 
perienec as would guarantee proper 
transactions. 

Requirements for membership in this 
association of brokers included not only 


a $50 initiation fee, but also twelve 
months’ experience in the insurance 
business. By July, 1868, one hundred 


and twenty-four brokers were members 
of the board of a total of about two 
hundred brokers who were in business 
in New York The commissions earned 
by brokers at this time must have been 
close to $700,000 annually; brokerage 
had become a business! 


The Battle Rages Again 
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FORWARD TO NEW FRONTIERS 


i. Springfield Group moves forward 
with the years, each year bringing its 
services to more and more progressive 
agents, each year marked by accomplish- 
ment for the good of the insuring public. 


We are prepared to move forward to new 
frontiers in 1914—new frontiers of service 
to our agents and satisfaction for our 
policyholders. 


—Since 1849 — 











THE SPRINGFIELD GROUP 


WALTER B. CRUTTENDEN, President 


SPRINGFIELD FIRE & MARINE INSURANCE COMPANY SPRINGFIELD, MASS 


CONSTITUTION DEPARTMENT 


SENTINEL FIRE INSURANCE COMPANY 
MICHIGAN FIRE & MARINE INSURANCE COMPANY . 
NEW ENGLAND FIRE INSURANCE COMPANY 


SPRINGFIELD, MASS. 
SPRINGFIELD. MASS, 
OETROIT, MICH. 
PITTSFIELD, MASS. 
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Summary of Part I 

In these columns last week there 
appeared Part I of Mr. Miller's his. 
tory of insurance brokerage in which 
he related how insurance brokers first 
made their appearance in this coun- 
try in the marine insurance field dur- 
ing Revolutionary War years. Dur- 
ing the early decades of the nine- 
teenth century insurance _ brokers 
sought to write fire insurance but 
their efforts were opposed vigorous- 
ly by the companies which did not 
want to pay commissions for busi- 
ness. Among the pioneer brokerage 
firms still doing business today were 
Johnson & Higgins and Jones &| 
Whitlock. They started out as ma- 
rine writers. 











tempts to get rid of the brokers. Ip 
February, 1865, for instance, no one was 
supposed to do business as a_ broker 
(according to an agreement among com- 
panies) without first signing an agree- 
ment with whatever company was dealt 
with and also getting a certificate from 
the Board of Insurance Companies 
specifying the board’s commission and 
rules of practice. 

This plan, however, failed almost im- 
mediately through the withdrawal of a 
number of the signatory companies, 
Again, in the Spring of 1866 the com- 
panies proposed the allowance of a 10% 
discount on the premium for those peo- 
ple who placed their insurance orders 
directly with the company, thinking this 


might induce people to dismiss their 
brokers. This second plan caused a 
furor on both sides. Debate followed 
debate. 


An article in the New York Journal 
of Commerce presented the value of the 
broker to business in the midst of the 
battle. Signed by an “ex-merchant and 
stockholder,” the article stated force- 
fully that insurance brokers had always 
been friends of the merchants of the 
city, had been responsible for a 25% 
rate reduction some months previous, 
and could procure better insurance for 
business people than could the soliciting 
a which offered the 10% re- 
ate. 


Arguments For and Against the Broker 


Companies which agreed with the 
brokerage system maintained that the 
broker was valuable and necessary in 
the fire insurance business as in any 
other business, such as cotton, sugar, 
coffee or grain. Since insurance was a 
field of special knowledge it was cer- 
tainly an advantage to have someone 
represent you in transactions who knew 
the details of the business. 

Those opposed maintained, however, 
that there was no reason for a person 
having property to insure to go to a 
broker when he could walk right into a 
company’s office himself. The rates 
were standard, one company’s the same 
as another’s. All the broker did, they 
said, was to take away some work which 
a company employe was paid to do any 
way. Furthermore, the broker was dan- 
gerous to the insured because, in try- 
ing to place business with the com- 
panies he was likely to misrepresent 
material facts which might later affect 
the validity of the insurance (since, they 
maintained, all the broker was interest- 
ed in was in placing a policy so as to 
get a commission.) 

And dangerous also because, anxious 
to get as large a commission as possi- 
ble, he would place insurance in un- 
sound companies, which naturally would 
pay the highest commission for busi- 
ness. Finally, doing business with brok- 
ers, the opposition maintained, was dan- 
gerous to the company because it could 
not have any inkling of the moral char- 
acter of the would-be policyholder, since 
there was not face-to-face meeting. 

All the opposition, it should be no- 
ticed, contemplated the general dishon- 
esty and untrustworthiness of the insur- 
ance broker. The conclusion to be drawn 
is that the insurance broker of that day 

was, in general, not too professional a 
person. We know there were brokers 


(Continued on Page 26) 
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FAM OU §$ 


N THE Merrimac Valley at Kast Haverhill, Massachusetts, 
I there stands an old seventeenth century house. More than 
two hundred and fifty years ago its staunch hand-hewn, 
fifteen-inch beams, which have weathered the ravages of 
New England’s rough winters since the days of King Philip, 
were raised into place by a sturdy colonist named Whittier. 
He was the great-great-grandfather of John Greenleaf 
Whittier, America’s beloved poet, who was born in the 
1807. 


structure on December 17, 


gray, weather-beaten 

It was here that the poet lived during his childhood, work- 
ing as a “barefoot boy with cheek of tan’ on his father’s 
farm, attending the district school and, a few years later, 
contributing his earliest poems to neighboring newspapers. 

Beyond the little entry there is a small steep staircase, 
the poet’s study on the right, and—on the opposite side— 
the room where he was born. It was in the kitchen, the 





largest and most important room in the house, that 
Whittier visioned “the winter's evening scene,” “the rude 
furnished room,” and other features that culminated in the 
birth of his famous “Snow Bound.” 

When a new academy was opened at Haverhill, the Haver- 
hill newspaper provided young Whittier with a home, that 
he might attend the institution. Having no tunds with which 
to pay his tuition, he learned to make slippers and through 
their sale contrived to pay his expenses at the academy. 

The old house at East Haverhi!| was purchased by James 
H. Carleton soon after the poet’s death in 1892 and was later 
transferred to a Board of Trustees composed of members 
of the Whittier Club of Haverhill with the understanding 
that the building and grounds were to be restored to their 
original condition and thrown open to any visitor who might 


wish to make a pilgrimage to the scene of “Snow Bound.” 


The Home, through its agents and brokers, is America’s leading insurance protector of 
American Homes and the Homes of American Industry. 
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NEW CHARGE IN MISSOURI 
Attorney General Gets Permission to 
Amend Suit to Oust Fire Companies, 

Alleging Rate Control 
Attorney Mckittrick of Mis- 


General 


souri has been granted permission by 
the Supreme Court of that state to 
amend his petition in the ouster pro- 
ceedings against stock fire companies, 
so as to include the additional charge 
that they violated the Missouri anti- 


trust laws in their alleged attempts to 
fix and control rates arbitrarily through 
operation of the Missouri Inspection 
Bureau. The amended petition also 
charges that the companies, through the 
bureau, had employed Boyle G. Clark 
of Columbia, Mo., as counsel for the 
bureau at a time when Clark was acting 
as counsel for the late George A. S. 
Robertson, then Superintendent of In- 
surance. 


The inspection bureau, McKittrick 
charges, is used by the companies to 
fix and control rates, The court has 
allowed the companies ten days to file 
an answer to the new charges. Mchit- 
trick’s ouster suit, based on charges 
that the companies had knowledge of 
alleged bribery and corruption in con- 


nection with the compromise of the fire 
insurance rate cases had been set for a 
hearing before a special commissioner 
on January 15. In view of the new 
charges brought by McKittrick it is 
probable there may be some delay in 
opening the hearings. 

As indicated, the new move by Mc- 
Kittrick is a direct attack on the Mis- 
souri rating law. It was ‘the passage 
of this law that caused the companies 
to return to Missouri after they had 
withdrawn following a dispute with state 
officials. 





FIRE LOSSES IN FORT WAYNE 
Less than $600 separated the total fire 
losses in Fort Wayne, Ind., during 1940 
and 1939. In 1939 the loss was $68,570 
and in 1940 it was $69,165. 


N. Y. Insurance Society 
Celebrates 40th Year 


Friends of insurance education will 
dine and dance at the party to be held 
to commemorate the fortieth completed 
year of the New York Insurance Society. 
Gathering at the Waldorf-Astoria in the 
grand ballroom on Tuesday evening, 
ebruary 25, some 5C0 cr more members 
and friends of the Society will celebrate 
the event. Tickets are $5 each and 
reservation can be made now by address- 
ing Edvard R. Hardy at the New York 


Insurance Society, 107 William Street, 
New York City. 

Especially welcome to this party are 
those who are or have been members 
or students of the society and those 

who believe in education and training 
as a means of advancement for the in- 


dividual and a benefit of the institutions 
employing vsti 


Herndon ae Manager Of 
Washington Office of Home 


The Home of New York has appointed 
Herndon Johns as manager of the office 
at Washington, D. C., with supervision 
over all companies in the fleet. Born 
and educated in Texas, he left the Uni- 
versity of Texas in 1927 to go with the 
engineering department of the Texas 
Power & Light Co. Three years later 
he became associated with the rating 
division of the Texas Fire Insurance 
Department and following this experi- 
ence served both a Texas general agency 
and a local company for several years 
before entering the employ of the Home 
Fleet in 1937 as special agent in Texas. 
He will assume his new duties shortly. 





N.F.P.A. DIRECTORS TO MEET 

The board of directors of the National 
Fire Protection Association will meet in 
Atlantic City January 18 to decide on 
place for the 1941 annual gathering, to 
act on committee appointments and con- 
sider other administrative matters. 
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“You're the Doctor’ 


Alliance national advertising does a 
two-fold job. The public is informed of specific cover- 
ages which offer protection—and is also referred to 
Alliance Agent as the specialist in insurance, 
skilled in his field as a doctor or lawyer. 
expertness of the agent is coupled with the broad 
service, 
prompt and fair settlement of claims and its financial 
stability, prospects can see that there’s a real reason to 


“Ash the - = Agent” 
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CHARRON WITH EAGLE STAR 


Appointed New York State Agent Oy. 
side of Metropolitan Area; Has Been 
in Insurance Over Twenty Years 

The Eagle Star announces the appoint. 
ment of Alfred J. Charron as New York 
sti ite agent, with the exception of the 
New York City metropolitan area, He 
succeeds Walter Maguire, who resigned 
as of December 31. Headquarters wil] 
continue at 121 East Genessee Stree 
Syracuse. ; 

Mr, Charron started in the 
writing department of the Scottish 
Union at Hartford in 1920. Six years 
later he joined the Travelers Fire as 
underwriter for New York and New 
lersey business, but was shortly trans. 
ferred to the special risks department 
in charge of New England. Later, after 
special home office training in fire jn- 
surance rating, he was sent to the Ohio 
field as a rate and production engineer, 
a position which he handled with suc- 
ess. 

About two years ago he left. the 
Travelers to become associated with the 
Dearborn National, serving first as state 
agent for Ohio, and all of the past year 
in the same capacity for New York 
State. 

“We have found that Mr. Charron js 
a production man and underwriter of 
proved ability, with specialized training 
in fire rating, inland marine lines, and 
personal selling,” says United States 
Manager Harry G, Casper of the Eagle 
Star. “With his advent we feel that our 
interests are in excellent hands and are 
confident that he will make an impor- 
tant place for himself in all of our 
agencies. His duties with the Eagle 
Star will begin on January 16,” 


under- 





Law’s State Chart for 
1941 Makes Appearance 


Harrison Law, Nutley, N. J., has is- 
sued the thirty-first annual edition of 
his State Chart embracing all fires and 
marine companies doing a general agency 
business in the United States as of 
December 31, 1940. The chart shows 
what states each company is licensed in 
and includes territory outside the Con- 
tinental United States, also Canada. 
Comprehensive footnotes show whether 
a company is entered for reinsurance 
only, if it is not licensed but qualifies 
as reinsurer and if it is entered only 
for marine. A list of companies admitted 
only in their home state is included, 
named policies issued by companies are 
given as well as a record of reinsur- 
ances and changes. Other features are 
rules for filing annual statements in 
each state, information on state tax 
statements and a list of state insurance 
officials. The chart sells for $3 and 
is published by Mr. Law. 





DAVID M. CHRISTIAN DIES 

David M. Christian, manager, _ the 
Travelers Fire at San Francisco, died 
January 3 of a heart ailment at. the 
age of 41. Mr, Christian was born in 
San Francisco, September 26, 1899. He 
started his insurance career with the 
California Insurance Co. and later trans- 
ferred to the North British & Mercan- 
tile. When the Travelers Fire was 
established in 1925 Mr. Christian was 
suggested for the San Francisco terri- 
tory, and was appointed manager of the 
city department January 1, 1926. After 
serving about thirteen months in San 
Francisco he was sent to Los Angeles 
as assistant manager. In 1933 he re- 
turned to San Francisco as_ assistant 
manager and was promoted to manager 


May 1, 1936. 
Active and well-known on the Pacific 
Coast, Mr. Christian was an energetic 


member of the Blue Goose. 


ROCHESTER SERVICE OFFICE. 

The Fire Association of Philadelphia 
Group announces the opening of a ma- 
rine service office at Rochester, N. Y: 
(Union Trust Building), with Donald E. 
Moodie as special agent. Mr. Moodie’s 
territory will embrace the State of New 
York exclusive of the metropolitan dis- 
trict. 
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A. G. Harrison Heads 
Louisville’s Board 


VAUGHAN GETS COFFEE SERVICE 





School to Be Resumed in 
sags oe More Than One Hundred 
Attended Recent Sessions 





The Louisville Board of Fire _under- 
ld its annual meeting January 
8 and elected Albert G. Harrison, of C. D. 
Harrison & Sons Co., president. He 
has been vice-president. W._ Irving 
Renau of Samuel L. Avery & Co, was 
elected vice-president. Peyton B. Bethel 
was reelected secretary-treasurer. A 
resolution was adopted in opposition to 
consumer cooperatives. ’ 

In his annual report retiring President 
W. Culver Vaughan commented on the 
insurance school conducted by the 
board for member agents, their solicitors 
and employes. The attendance averaged 
more than 100 and plans are being made, 
Mr. Vaughan said, to resume the course 
early in the Spring. He recommended 
continuation of the successful newspaper 
advertising campaign begun by the 
board last year. He also commended the 
hoard’s committee on fire protection for 
the prominent part it plays in the an- 
nual observance of Fire Prevention 
Week, which has won for Louisville 
second place twice and honorable men- 
tion many other times in a nation-wide 
contest. 

Vaughan Receives Gift 

Following the completion of routine 
business John M. Hennessy, in behalf of 
the board, presented retiring president 
Vaughan with a four-piece silver coffee 
service and tray of old English Sheffield 
of the period of 1810, together with a 
resolution expressing its appreciation of 
the faithful and efficient service ren- 
dered by him during his two terms as 
president. 

The Louisville board was organized 
February 15, 1854, and will celebrate its 
eighty-seventh birthday next month. 
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Erie Bar Ass’n Welcomes 
Justice Piper to Bench 


Taking his place on the New York 
Supreme Court bench for the first time, 
Justice R. Foster Piper was welcomed 
at Buffalo by officers of the Bar Asso- 
ciation of Erie County and many other 
lawyers. Justice Piper is former chair- 
man of the special Joint Legislative 
Committee for Revision of the Insurance 
Law which he headed since its creation 
in 1937, 

A brief welcome was extended by the 
jar Association president. Responding 
with thanks, Justice Piper expressed the 
hope that “I will live up to the ideals 
which have been the ideals of this bench 
ot western New York. I assure you that 
as tar as I can, I shall cooperate with 
members of the bar and the people of 
western New York.” 


Albany Field Club Elects 


A. H. Stevens President 
The Albany Field Club of Albany, 
N. Y., has elected the following officers 
tor 1941: president, Arthur H. Stevens; 
vice-president, J. Arthur Rizy; treas- 
urer, William Streets, and secretary, R. 
Reid. Members of the executive 
committee are Russell H. Seckendorf, 
chairman; Edwin R. Pond and Richard 
W. Weibler. Mr. Stevens succeeds Mr. 
Seckendorf as president. 








MAY INSURE DUNKIRK FIREMEN 
_ The Dunkirk, N. Y., Common Council, 
M executive session, met with represen- 
tatives of local insurance agencies on 
the Proposition of taking out some form 
of liability insurance on the personnel 
of the city fire department. Fire Chief 
Joseph R. Steger recommended that 
such protection be afforded in view of 
the act that several firemen had been 
injured in the line of duty with the city 
called upon to pay the expense thus 
Mneurred, ‘ 


Pink on HOLC 


(Continued from Page 16) 


be submitted to this‘ and other state de- 
partments which would justify a reduction. 

“The Department believes that a rating 
plan based upon factors outlined in the 
insurance law, including experience, offers 
the best possibility of a solution to this 
problem. It is probable that such a rating 
plan can be filed without amendment to 
the law, but if any change in the law is 
necessary we shall be glad to cooperate 
in bringing it about. We shall, cf course, 
carefully consider any other suggestion 
proposed. While the situation has proved 
difficult and there are many complicated 
features, it should be possible to find a 
fair and equitable solution which will not 
be contrary either to good practices or to 
the laws of the various states.” 





Aetna Companies Lead 
In N. Y. Bowling League 


The Insurance Bowling League of New 
York met January 10, the results of 
the games being as follows: General Re- 
insurance won two from Royal-Liver- 
nool-Marine; Travelers Insurance won 
two from Chubb & Son; General Acci- 
dent won two from Northern Assurance ; 
Hanover Fire won two from Phoenix- 
Norwich Union-Marine; Aetna Life won 
two from Aetna Fire; Corroon & Reyn- 
olds won two from Appleton & Cox; 
Insurance Co. of North America won 
two from London & Lancashire; Great 
American Insurance won two from Pearl 
Assurance. 

High team game went to Chubb & 
Son—948; high team series, Appleton & 
Cox—2,601: high individual game, Sulli- 
van (Northern Assurance) — 242; high 
individual series, Denko (Corroon & 
Revnolds)—587. 

The five leading teams are Aetna Life 
Affiliated Companies, Corroon & Reyn- 


olds. Insurance Co. of North America, 
Royal - Liverpool - Marine, Phoenix-Nor- 
which Union. 





North British Group 
Middle Dep’t Conference 


A fieldmen’s conference of the Middle 
department of the North British & Mer- 
cantile Group was held Tuesday, Wed- 
nesday and Thursday of this week at 
the Penn Athletic Club, Philadelphia, 
with Secretary R. T. Stewart in charge, 
assisted by General Agent E. A. Merkl. 
In addition to all special agents trav- 
eling in the field for that department, the 
conference was also attended by Local 
Secretary T, M. Patterson and Assistant 
Local Secretary H. A. Carl of the Phila- 
delphia office. 


The following contingent attended 
from the New York home office: As- 
sistant Manager R. P. Stockham, Sec- 
retary A. W. Barthelmes and General 


Agent C, A. Mayo of the inland marine 
department; Secretary A. E. Lehman 
and General Agent E. J. Meiners of the 
automobile department; Publicity Direc- 
tor W. J. Traynor; Secretary 
Standen and General Agent E. P. 
ley of the brokerage and service and 
general cover department. 





Baker Says Advertising 
Program Is Successful 


Raymond C, Baker, executive vice- 
president Mutual Fire Insurance Asso- 
ciation of New England, says that its 
institutional advertising program in Mas- 
sachusetts and New Hampshire is meet- 
ing with success. “Results from the first 
three ads have been very encouraging,” 
he said. “Many agents have advised the 
association that as a result of purchas- 
ing small space adjacent to our ads to 
advertise their own agencies, they have 
received several inquiries for fire insur- 
ance, some reporting that they had 
signed new contracts.” 

The program was interrupted during 
the holidavs but has been resumed. It 
will run through March, with fifty-five 
dailies on the complete schedule. 





JOINS REINSURANCE ASS’N 





Glens Falls Becomes Member of Excess | 


Reinsurance Ass’n; Has Member- 
ship of Eleven Companies 


The Glens Falls has become a member 
of the 
bringing the membership up to fifteen 


Excess Reinsurance Association, 
companies. The other members are the 
Aetna Fire, American of Newark, Cam- 
den Fire, Continental, Fidelity-Phenix, 
Fire Association of Philadelphia, Han- 
over Fire, Home of New York, National 
Union Fire, Springfield Fire & Marine. 

The Excess Management Corporation 


is the sole underwriting manager of the | 
Excess Reinsurance Association, the Re- | 


insurance Corporation of New York and 
the National Reinsurance Corporation. 
The facilities provided by this organiza- 
tion constitute one of the strongest and 


most comprehensive reinsurance markets | 


in the United States. 


Connecticut Fire Transfers 


E. F. Wagner to West Coast 


Ernest F. Wagner, until recently spe- 


cial agent for the Connecticut Fire, trav- | 


eling southern New Jersey, eastern 
Pennsylvania, Maryland and the District 
of Columbia, has been transferred from 
the company’s Philadelphia office to 
executive duty in the Pacific Coast de- 
partment with offices at 590 Mills Build- 
ing, 220 Montgomery Street, San Fran- 
cisco. 

Special Agent Frank W. Marsh, now 
in charge of inland marine business in 
the Philadelphia zone, will assume su- 
pervision of the territory formerly cov- 
ered by Mr. Wagner, continuing head- 
quarters at 401 Walnut Street in Phila- 
delphia. 

Special Agent Richard K. House, 
since his graduation from Yale in 1926, 
fire underwriter, inland marine under- 
writer and special inland marine repre- 


sentative in the southern New England 


field operating from the home office in 
Hartford, will service, for the Phoenix- 





Connecticut Group, the Inland marine | 


business formerly in charge 
Marsh. Mr. House’s headquarters will 
also be at 401 Walnut Street, Philadel- 
phia. 





1940 FIRE LOSS $306,469,520 
Fire losses in the United States in 
December were $28,617,000. For the first 


of Mr. | 


month since last February losses by fire | 


same month 
was small, 
Losses for 


were greater than in the 
a year earlier. The gain 
amounting to $567,800 or 2%. 


1940 aggregate $306,469,520, which is 
2.2% less than the 1939 total of $313,- 
498 840. 


COHEN ON MARQUAND STAFF 


Julius A. Cohen of Julius A. Cohen 
Co., insurance brokers with offices at 
175 Fifth Avenue, New York City, has 
been appointed to the faculty of the 
Marquand School, Central Branch, Y. 
M. C. A., Brooklyn. He will lecture on 
professional ethics. 


Mr. Cohen has had | 


seventeen years of brokerage experience | 


and because of his extensive activities in 
behalf of brokers is especially well known 
in insurance and legislative circles. 


ALFRED RIEDEL DIES 

Alfred Riedel, 37 years old, of 111 
Lincoln Avenue, Hasbrouck Heights, N. 
J.. died suddenly Wednesday night at 
the Downtown Athletic Club, 18 West 
Street, New York City. Mr. Riedel, a 
member of the club, was watching a box- 
ing bout when he collapsed. Mr. Riedel 
was vice-president of Bischoff, Cook & 
Clarke, Inc., insurance brokers of 27 
Platt Street. 


N. Y. EXAMINERS MEET JAN. 21 
_ Harry K, Schauffler, head of the pub- 
lic relations division of the National 
Board of Fire Underwriters, will ad- 


dress the New York Fire Insurance 
Examiners Association dinner meeting 
next Tuesday, January 21, at Miller's 


Restaurant. The meeting starts at 5:45 


p. m. 














The Oldest 
insurance Company 
On Earth 


is still a leader 

in prompt service, 
prompt payments 
and liquidity 


When you do business with 
the Sun, you have at your dis- 
posal a background of under- 
writing knowledge gathered 
over a period of 230 years. 
Leading insurance agents 
everywhere find that the pres- 
tige and the service of the Sun 
is a valuable aid in securing 
new business and satisfying 


old clients. 


Founded 1710 


SUN 
INSURANCE 
OFFICE 


LIMITED 


PATRIOTIC INSURANCE CO. OF AMERICA 
SUN UNDERWRITERS INS. CO. OF N. Y. 


SUN INDEMNITY CO. OF N. Y. 


NEW YORK: 55 Fifth Avenue 
Chicago: 309 W. Jackson Boulevard 


San Francisco: Swett & Crawford, Gen’! Agts. 
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White Believes Difficulties of 
Agency Building Can Be Overcome 


It is still possible to be successful in 
establishing agency plants, says J. 
Hunter White, assistant secretary Na- 
tional Union Fire, writing under the 
heading, “New Agents Easy to Obtain.” 
He says: 

“What is most important in achieving 
a worth while new agent? The most im- 
portant is concentration on the part of 
the fieldman and the home office employe 
in charge of production. Many circum- 
stances contribute in the — scientific 
methods necessary to form the proper 
contacts that will place a reputable com- 
pany in almost any agency selected. My 
contention is that it is possible to enter 
any agency provided the company’s 
financial structure is favorable; it is 
directed by men of established under- 
writing ability and with a record for 
successful achievement, and_ that the 
fieldman and his home office use wise 
and individual discoveries, theories, 
action and boldness. Among the field 
forces, there are particular and peculiar 
ceniuses in the art of establishing agency 
plants. Some fieldmen really study, 
analyze and formulate successful ideas 
of approach to the agent with which 
he wishes to deal, while others have a 
smattering knowledge of what to do. 
They are not moved with the necessity 
of expanding their agency plant nor do 
they seem to invent practical ideas when 
attempting to obtain the prospect’s per- 
mission to forward supplies. 


Use of Bulletins 


“Naturally, it would require consider- 
able space to illustrate the innumerable 
ways by which fieldmen could secure just 
the agency desired, but a safe prediction 
is that for the fieldmen who concentrate 
and demand of themselves more creative 
work, there is no limit of production. 
Company officials expect their fieldmen 
to increase premium income from year 
to year and there is no better way to 
do this than by expansion of the agency 
plant. Numerous companies have tried 
hard to devise methods by which the 


fieldman could expand his efforts toward 
securing new agency appointments. 
Many of the methods employed are by 
printed bulletins which apparently are 
read, then filed away and soon the con- 
tents of these are forgotten. 
Actual Work in Field 

“The best way to acquaint fieldmen 
with ideas as to how agencies can be 
secured is for the home office employe 
supervising production to actually go in- 
to the field, particularly with those field- 
men who are inclined to be non-produc- 
tive, and show them the various tactics 
that could be put into play to enter 
this or that agency. After the fieldman 
sees how the situation is handled, it is 
natural to presume that he will follow 
those tactics when he is left alone. It 
also gives the fieldman fresh enthusiasm 
to see new plans actually tried out and 
gives the home office employe a chance 
to see his material in actual operation. 

Excuses of Fieldmen 

“T have been out with several field- 
men and upon suggesting that a call be 
made upon this or that agent, they 
would say: ‘There is no need of calling 
upon that fellow, he now has more com- 
panies than he needs.’ ‘He is difficult to 
reach for a conference.’ ‘He gives all of 
his business to this or that company.’ 
Many other excuses are offered because 
the fieldman is afraid of either being 
turned down or doesn’t want the home 
office employes to know that he has 
never made the acquaintance of the 
agent. After listening to all the ex- 
cuses I find it advisable to insist that 
the call be made and invariably suc- 
ceed in planting with the very fellow 
the fieldman had ignored because of 
his wrong imaginations. In my opinion 
a successful fieldman is the one that 
makes it a point to become personally 
acquainted with every agent in every 
town in his territory and the one wel- 
coming ideas or suggestions and who 
concentrates upon the work to be done 
in his endeavors toward agency ex- 
pansion.” 





New York Brokers 


(Continued from Page 22) 


existing then as careful in their deal- 
ings as the most fastidious banker, but 
these seem to have been in_ the 
minority. 
Brokers Charged With Holding 
Premiums 

Later arguments advanced against 
brokers were (1) the fact that few 
brokers paid premiums they had collect- 
ed promptly to the companies, and many 
who did not turn the premiums over at 
all; and (2) the fact that the only way 
for brokers to obtain new business was 
for them to advocate the cutting of rates 
which resulted in rates far below the 
necessary standards for sound insurance 
practice. 

As indicated, the opposition did not 
seem to have any faith in the compe- 
tency of the broker. Seemingly, re- 
move the unsuitable, unsavory gentlemen 
from the brokers’ ranks and a good deal 
of the opposition would be removed. 
The situation, to a great extent, was 
just that. As time went on and serious, 
zealous brokers became active, some of 
the conditions described disappeared. 
Later developments, such as the growth 
of the Insurance Department of the 
State of New York and the establish- 
ment of the New York Fire Insurance 
Exchange, remedied other questionable 
activities of brokers, as will be dis- 
cussed in later chapters. 

Services of Broker Questioned 

But the companies also fought the 
contention that the broker performed a 
worthwhile service for the insured. 


More eloquent than description is the 
quoting of a typical leaflet distributed 
by companies around 1868-70. 

“Take the case of an ordinary mer- 


cantile risks. The broker, for example, 
enters an insurance office and_ asks, 
‘Can you take $10,000 on No. 50 Broad- 
way?’ The officer addressed looks at 
the map or street register and replies 
‘yes’ or ‘no’ as the case may be. The 
transaction, so far as the broker is con- 
cerned in making the contract, ends 
here, and for this very laborious serv- 
ice, occupying perhaps two or three min- 
utes, he receives, in a large number of 
cases, 15% of the premium, and in 
others even as high as 20%. When the 
time arrives for the renewal of the pol- 
icy, the discrepancy between the value 
of the service rendered and the com- 
pensation received becomes still more 
glaring. This arduous labor then con- 
sists of the formula ‘policy number ... 
expires today; renew’ and the work is 
done. For this he again receives 15% 
or even 20% of the premium.” 

The leaflet neglected to mention that 
the broker performed the important 
service of making sure the policy he 
ordered so easily was correct in its 
form and details, and that the amount 
was proper in relation to the values of 
the owner. 


During these years of strife the Liver- 
pool & London Insurance Co., through 
its United States manager, had taken a 
middle course. Brokers, in getting or- 
ders for insurance, visited the insurance 
company offices to determine the rate 
of insurance for their clients and then 
reported back to their customer that the 
rate would be so much per thousand. 
Having received the order, they visited 
the company office again to place the in- 
surance in force, and then reported to 
their client that the insurance had been 
“bound.” 

Meeting the broker on his own ground, 
the Liverpool & London sent its repre- 
sentative directly to the big trade houses 





FALLS ON OUTLOOK FOR 1941 


American of Newark Vice-President 
Expects Modest Profits Provid- 
ing No Disasters Occur 
Modest profits for fire insurance com- 
panies in 1941 are predicted by Vice- 
President Laurence FE. Falls of the 
American of Newark in a review article 
written for the Newark Sunday Call of 
January 5. Looking ahead he writes: 
“For the year 1941 the insurance busi- 
ness will be influenced by all of the 
factors which largely affect all of the 
property and business operations in the 
United States which the insurance com- 
panies are called upon to insure. En- 
gineering and safety work, which they 
carry on, is of greater value now than 
ever before, and should be kept un in 
undiminished efficiency. There will be 
further reduction in the average rate 
for fire insurance in this coming year, 
but there will be a modest profit for 
most companies. unless there should oc- 
cur a large conflagration, or an unusual 
series of large losses caused by wind- 

storm, explosion or sabotage. 

“While the vear 1940 has been al- 
most uniformly successful for fire ane 
marine insurance companies, they have 
had to deal with all the problems of 
increasing taxation and the changes in 
the onerations of other businesses; some 
of them brought about by the war 
abroad and by the preparedness program 
in this country. 

“The values of buildings, machinery 
and stocks of merchandise insured 
against the risks of fire, windstorm, ex- 
plosion and, in some areas, extensively 
against earthquake damage have not in- 
creased in this country in the last year; 
but the amounts of merchandise in tran- 
sit, which these insurance companies 
protect against loss by all the perils of 
transportation, have shown some rise. 

“Our national preparedness program 
has occasioned substantial increases in 
the size and value of manufacturing 
plants producing materials essential to 
this purpose, and this program has re- 
sulted in unusual accumulations of values 
at one point, with amounts of risk sub- 
ject to possible destruction in one fire, 
which have taxed the capacity of insur- 
ance companies to write the required 
amount of insurance.” 








New York Society to Give 


General Principles Course 


The Insurance Society of New York 
announces that a course in general prin- 
ciples of insurance will start on January 
22 to accommodate those who have se- 
cured employment in insurance since 
last October and were not able to enroll 
in the regular course in insurance prin- 
ciples which started last Fall. This new 
course will meet twice a week and in 
this way be completed in time for the 
students to take the April examination. 
Except for a course for agents and 
brokers which will commence on Janu- 
ary 28 the course in general principles 
will be the only one offered in the 
Spring term. The cost of this course 
will be $20 which includes the registra- 
tion and tuition fees. 


HAIL PREMIUMS DECLINE 

The year 1940 saw a sharp decline in 
premiums received as a result of hail 
underwriting. Member companies. of 
the Canadian Hail Underwriters Asso- 
ciation report a decline of 45% in 
total hail insurance premiums for the 
vear as compared with 1939. Premiums 
in 1940 reached the total of $859,015, 
while premium volume in 1939 was 
$1,563,731. On top of that, losses in the 
year just ended were much heavier than 
in the preceding year. The 1940 loss 
ratio was 48.57% of premium income, 
compared with 18.31% the preceding 
year. 
and offered to “bind” recently arrived 
shipments right on the spot. This course 
of action resulted in their building a 
big business among merchants. The idea 
was later turned over, incidentally, to 
R. C. Rathbone, who continued it on a 
commission basis. 

(To be concluded next week) 











PACIFIC COAST AGENTS MEET 








Particular Attention Given to Fire Ip. 
surance Rating Conditions at San 
Francisco Gathering 

The Washington Association of Jp. 
surance Agents and the special agenty 
organization of that state met in Sap 
Francisco January 7 to consider fire jp. 
surance matters in the Pacific North. 
west and along the coast. This session 
was sponsored by the Washington aq. 
visory committee representing the com. 
panies. Special attention was given to 
rating questions. Arthur W. Whalley 
and Evart Lamping of Seattle attended 
as members of the advisory committee 
of which R. H. Griffith, San Francisco 
vice-president of Glens Falls Indemnity 
Co., is chairman. 

The Washington Association of Ip. 
surance Agents sent its contact commit. 
tee headed by H. T. Anthony, Spokane 
as chairman, and including Harry Pay. 
ton, Walla Walla; George B. Guyles of 
Tacoma and James M. Blair of Puyal. 
lup, who is president of the Washing. 
ton association. Others in attendance 
were Lloyd B. Beattie, Home of New 
York, president western Washington 
division, special agents’ association; G, 
Elmore Moore, Fireman’s Fund, Seat 
tile; E. M. Leonard, America Fore 
group, Spokane. 





REPORT ON MARYLAND DEPT, 





Governor Reviews Principal Activities 
of Insurance Supervising Body 
During Last Year 
Governor O’Conor of Maryland has 
issued a report on activities of the In- 
surance Department in which it appears 
that 5,000 different insurance contracts 
were examined last year. There were 
3,000 fires reported to the Department 
as having occurred up to December |, 
and losses totaled $1,500,000. Fires of 
suspicious origin have been investigated. 
Much constructive work in fire preven- 
tion has been accomplished. _ Institu- 
tions licensed for the care of children 
and the aged have been inspected by fire 

marshals. 

The State Industrial Accident Com- 
mission also was discussed by the Gov- 
ernor, who stated that at least eight 
different classes of improvements have 
been made under the chairmanship of 
Charles E. Moylan. 

Efforts being made to improve trafic 
safety in Maryland also were reported 
upon by the governor, who pointed out 
that a traffic safety committee was 
established in 1939 and has engaged in 
educational activities. Traffic _ safety 
weeks have been conducted. Seven sub- 
committees have worked on different 
aspects of the highway safety problem 
and progress has been made toward safer 
practices, he said. 





TO CONSERVE AGENTS’ BUSINESS 
A plan to conserve the business of 
member agents and solicitors who are 
called into the United States Army 
through the Selective Service Act was 
considered by the Cincinnati Fire Un- 
derwriters Association at its annual 
meeting January 9. George Brinsmaid 
heads the committee appointed to per- 
fect plans for this undertaking. Mem- 
bers of the committee are Arthur 
O’Connor and Elmer Kinker, 





IOWA FIRE LOSSES LOWER 

State Fire Marshal John Strohm esti- 
mates Iowa fire loss for 1940 will be 
approximately $500,000 under the 1939 
figure which was $4,745,909. A $500,00 
reduction would result in the third low 
est mark in Iowa in the last twenty 
years. The all-time low mark was $3,- 
202,393 in 1935 and the second lowest 
was $4,179,650 in 1938. The all-time high 
mark was $10,151,011 in 1922. 





NEW SOUTH CAROLINA AGENCY 
McDavid & Co., of Columbia, S. Cs 
has been granted a state charter to con- 
duct a general insurance business. Offi- 
cers of the new corporation are J. © 
McDavid, Jr., president; L. B. McDavid, 
secretary-treasurer, 
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Deductible Clause Held to Apply to 


Each of Successive Marine Policies 


The Export Steamship Corp., owner 
of the S. S. Exmoor, had a time policy 
for cargo damage expiring at noon Feb- 
ruary 20, 1937,with the American of New- 
ark. From noon of that date it had a 
similar time policy with the American 
Steamship Owners Mutual Protective 
and Indemnity Association, Inc. During 
the period from January 19, 1937, to 
March 13, 1937, on a voyage from Greek 
and Turkish ports to New York, a cargo 
of tobacco was damaged while aboard 
the Exmoor. The shipowner settled the 
damage claims and brought suit against 
the two insurers. 

The Second Circuit Court of Appeals 
(106 F. 2d 9, July 31, 1939) held the 
frst insurer liable for 26% of the dam- 
age and the second insurer for 74%. 
The parties entered into a stipulation 
agreeing upon all the items of damage 
except one. As to that they stipulated 
the facts and submitted the issue on 
motion, for decision by District Judge 
Leibell, of the Federal District Court 
for Southern New York, who tried the 
case, 

Each Policy Had $2,000 Deductible 

Clause 

The stipulation provided that the item 
in dispute was as follows: The Ameri- 
can’s policy contained the following: 

“Notwithstanding anything to the con- 
trary contained in this policy, no lia- 
bility attaches to the assurers * * * for 
first $2,000 of all claims hereunder in 
respect of cargo of the within named 
vessel (each voyage—not round trip).” 

The by-laws forming part of the 
American Steamship Owners Mutual 
Protection and Indemnity Association’s 
policy contained the following: “A re- 
duction of $500 shall be made from any 
claim or claims in respect to each cargo 
carried.” The application forming part 
of that policy contained the following 
amendment increasing the amount de- 
ductible: “Claims under subsection 5 
are subject to a deduction of $2,000 with 
respect to each cargo carried.” 

The steamship owner contended that 
under these policies and the decision of 
the Circuit Court of Appeals in the case, 
the insurance companies were entitled 
to only one deductible average of $2,000, 
which should be divided between them 
in the same proportions as the damages. 
The insurance companies contended that 
under the policies and the said decision 
of the Circuit Court of Appeals, the 
shipowner had a separate claim under 
each policy against each insurance com- 
pany, and that each insurance company 
was entitled to the deductible set forth 
In its Own contract. That is, the ship- 
owner had one claim against the Ameri- 
can, subject to a $2,000 deductible, and 
another and different claim against the 
American Steamship Owners ; 
Association, and that claim was like- 
Wise subject to a $2,000 deductible. 

Shipowner’s Argument Rejected 

After stating the case District Judge 
Leibell said, Export S. S. Corp. v. 
American Ins. Co., 35 F. Supp. 422, that 
the question appeared to be a novel one. 

€ rejected the argument advanced by 
the shipowner that the unit covering 
the cargo insured by each policy was the 
Voyage and since each of the insurance 
companies insured only part of the voy- 
age during which the damage occurred 
each should only be permitted a propor- 
tion of the: deductible franchise as be- 
Mg contrary to the reasoning of the 
Circuit Court of Appeals. “The whole 
tenor of its decision,” the court said, “is 


that each policy is separate and dis- 
tinct, covering a different term, and 
that each insurer is liable only for the 
damage accruing during the term cov- 
ered by its policy. The policies did not 
overlap.” 

“* * * As to the first insurer the 
voyage ended, and its liability ceased, 
at noon, February 20, 1937, while the 
vessel was at sea. Had there been no 
second policy, the first insurer would 
nevertheless be liable only for 26% of 
the total damage. Conversely, assuming 
that there had been no first policy, the 
Circuit Court of Appeals held that the 
second insurer would be liable only for 
damage accruing during the term of its 
policy. 

“The voyage for the second insurer 
in effect began while the vessel was at 
sea, at noon February 20, 1937. The 
second insurer would be liable only for 
74% of the total damage, even if there 
had been no first policy. The Circuit 
Court of Appeals decided that each in- 
surer’s liability is separate and distinct, 
based on its own contract, regardless 
of the existence of another contract of 
insurance effective for a period either 
before or after the period covered by 
the insurer’s own contract. 

“Under its policy, the first insurer 
should be credited with a deductible of 
$2,000 on the amount of libelant’s claim 
against it for cargo damage, as fixed by 
the decision of the Circuit Court of Ap- 
peals. Similarly, the second insurer is 
entitled to deduct the first $2,000 of the 
amount of libelant’s cargo damage claim 
against said insurer.” 





AUTOMOBILE ADVANCES TILTON 





Becomes Superintendent of Ocean 
Marine Loss Department; Has 
Been in Insurance 28 Years 


Chester O. Tilton, a member of the 
ocean marine loss department of the 
Automobile and the Standard Fire has 
been named superintendent of that de- 
partment, Vice-President E. J. Perrin, 
Jr., has announced. 

A native of Melrose, Mass., Mr. Tilton 
was graduated from the Everett High 
School and entered the insurance busi- 
ness in 1913 as a marine clerk and later 
loss adjuster for the William A. Hamil- 
ton Co. in Boston. He continued with 
this agency after its consolidation in 
1933 with Boit, Dalton and Church, 
general agents, and in 1935 he joined the 
ocean marine loss department of the 
Automobile and Standard Fire, members 
of the Aetna Life Group. During the 
World War he served in the Army. 

Mr. Tilton is a member of John 
Abbot Lodge, A. F. & A. M., in Somer- 
ville, Mass., Robert E. Collins Post, No. 
131, American Legion, and the Aetna 
Life Men’s Club. He lives in West 
Hartford. 





CASLER INLAND MARINE MGR. 
Howard W. Casler has been appointed 
manager of the inland marine depart- 
ment of Fowler & Kavanagh, Inc., 75 
Maiden Lane, New York City, Eastern 
department managers for the St. Paul 
Fire & Marine. He succeeds Brooks G. 
LaBoyteaux, resigned. K. R. Bailey, 
who was formerly with the Royal, will 
be Mr. Casler’s assistant. 





OCCIDENTAL DIVIDEND 
Directors of the Occidental of San 
Francisco have declared a quarterly div- 
idend of 30 cents a share, payable Feb- 
ruary 15 to stockholders of record Feb- 


~ 


ruary 5. 





NOT ADMIRALTY COURT CASE 





Held Subrogation Not Available in Such 
Court to Obtain Relief From Alleged 
Fraudulent Adjustment 

A fire-marine insurance 
subrogee of an oil company, brought a 
libel against a navigation company which 
contained the following allegations: that 
the navigation company was the owner 
of a specified barge; the oil company as 
owner loaded on board 73,376 gallons of 
vasoline pursuant to affreightment con- 
tract; while in course of transportation 
thereof the tug towing the barge strand- 
ed, the cargo of gasoline was lost and 
the barge damaged; the navigation com- 
pany prepared a general average state- 
ment for sums due from the oil com- 
pany or “its cargo underwriter, libelant 
herein.” 

Also that the amount determined to 
be due, by a general average adjuster 
from the insurance company for the ac- 
count and benefit of the navigation com- 
pany, was nearly $1,000, which was paid; 
that the statements made were false and 
fradulent and were relied on by the in- 
surance company, which made the said 
general average distribution to the navi- 
gation company under mutual mistake 
of fact; that the latter was not entitled 
to receive such general average contribu- 
tion; and sought judgment for the sum 
so paid with interest. 

The Federal District Court for west- 
ern Washington sustained the navigation 
company’s exceptions to the libel which 
would be dismissed for lack of jurisdic- 
tion should the libelant not wish to 
amend it. The court’s reasons were as 
follows: 

“Courts of admiralty have no general 
jurisdiction to administer relief. The 
doctrine of subrogation is one of equity 
and springs out of the right to contri- 
bution. Subrogation comes from the 
civil law, it was called by the Civilians 
‘a species of spontaneous agency’ (Du- 
rante v. Eannaco, 65 N. Y. App. Div. 
435, 72 N. Y. S. 1048, 1050) and its ob- 
ject is to prevent injustice. It is the 
creation of courts of equity, conceived 
and administered to do justice or pre- 
vent an injustice being done, and is 
within its jurisdiction. The issue clear- 
ly is relief from fraudulent conduct, and 
is not within the jurisdiction of the 
Admiralty Court.” 


company, as 





AGREE ON ADJUSTMENT 





Tacoma Bridge Dispute Settled But Fire 
and Marine Interests Will Hold 
Sureties Liable 
Seattle and San Francisco insurance 
men are reported to have settled the 
differences that existed between fire 
and marine insurance interests among 
the twenty-three companies with $5,440,- 
000 liability on the Tacoma Narrows 
Bridge, as to who is to be in charge 
of adjustment of the loss. Advices from 
Tacoma are that the State of Wash- 
ington now plans to call upon the in- 
surance companies to pay a total loss 
on the bridge, which, it is felt was im- 
properly constructed and cannot be re- 

built. 

The State of Washington has four 
months from the date of the loss 
(November 7, 1940) to make its claim 
on the fire and marine companies, which, 
it is believed, will not take the position 
that the surety companies, under their 
construction bonds, must pay the loss. 
There are twenty-three surety compa- 
nies on the construction bond for a total 
of $5,949,730. 

A surety underwriter commenting on 
the dispute, jhas said that “the surety 
companies will defend the case on the 
ground that the contractors followed 
plans and specifications, and liability for 
loss therefore rests entirely on the fire 
companies.” 

Another surety executive, commenting 
on the assertion of fire and marine in- 
terests that the state had not formally 
accepted the bridge from the contractors, 
declared that the State of Washington 
opened the bridge to public travel and 
that fact alone proves that the state 
accepted it. 





Honored by Associates 
In North British Group 


SAMUEL T. SHOTWELL 


On the eve last week of his departure 
permanently to take over his duties as 
assistant manager of the Pacific depart- 
ment for the North British & Mercan- 
tile and vice-president for the four as- 
sociated companies (Pennsylvania, Mer- 
cantile, Commonwealth and Homeland) 
Samuel T. Shotwell was presented by 
his associates in the home office with 
a green onyx desk set, suitably in- 
scribed, as a farewell gift. The presen- 
tation speech, in behalf of those as- 
sembled in the board room, was made 
by Assistant Manager John L. Mylod. 

Mr. Shotwell was also the recipient 
of a bronze desk lamp and matching 
telephone index, as complements to the 
desk set, by the personnel of the auto- 
mobile department, of which for the past 
six years he was secretary until his 
recent promotion. 





Personal Property Inventory 
Issued By Millers National 


A feature of the new personal prop- 
erty inventory form just published by 
Millers National is its close resemblance 
to an insurance policy. Delivering this 
folder along with a household furniture 
policy gives the client the impression 
he is receiving two for one, and such 
it is because when completed by the 
client the inventory safeguards full re- 
covery on destroyed and damaged prop- 
erty insured under the policy. 

With its reminder listings, many 
articles rightfully belonging in his claim 
will not be overlooked as is frequently 
the case otherwise. The inventory be- 
comes, as it should be, a valuable sup- 
plementary record to the policy itself. 

Inventory booklets and forms of 
various kinds have been used for many 
years, but this one is so associated with 
the policy itself that in the eyes of the 
insuring public its use becomes distinctly 
a new agency service. 





FIRST BANCREDIT EXPANDS . 

First Bancredit Corp., which for ten 
years has confined itself to insurance 
premium financing and _ underwriting 
FHA home modernization, has entered 
the automobile finance business in Chi- 
cago and Cook County, Ill. It offers 
a rate of $5 finance charge per $100 of 
original unpaid balance. This applies 
to new cars and used cars not over three 
years old. Fire, theft and $50 deductible 
collision insurance are required. 





COLIN E. SWORD PRESIDENT 

The Beaver Fire, Canada, has elected 
Colin E. Sword president and D. H. 
Laird, Winnipeg lawyer, vice-president. 
Mr. Sword is the manager for Canada 
of the Union of Canton group. 
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E. C. Lunt Dead at 77; 
Noted Surety Educator 


GREAT AMER. INDEMNITY V.-P. 





Insurance Career Began 40 Years Ago 
With F. & C.; Gained Reputation as 
Author and Speaker 

Edward C. Lunt, vice-president, Great 
American Indemnity, one of the great 
educators in the bonding field, passed 
away January 13 at his home in Rah- 
way, N J., after an illness of two 
months’ duration. He was 77 years old 


+ 


EDWARD C. LUNT 


at his death and would have observed 
his fortieth anniversary this year in in- 
surance activity if he had lived. His 
death came as a surprise to the frater- 
nity and even to old friends who had 
missed Mr. Lunt around the Christmas 
holidays. But few suspected when -his 
usual complete “review of the year” ap- 
peared on December 26 in the New York 
Journal of Commerce that he was then 


seriously sick. Much of it must have 
been written under great stress and 
strain. 


About a month before Christmas Mr. 
Lunt was confined to his home as a 
result of an attack of shingles, which 
became complicated by an abscess of 
the ear. He was removed to the hos- 
pital, but stayed there only a_ brief 
period and for a time his condition was 
reported to be meeting with progressive 
improvement. However, late last week 
things took a turn for the worse and he 
continued to lose ground until the end. 
He is survived by his widow, Clara May 
Luat. Funeral was held on Wednesday 
and interment was private. 


Harvard Graduate 


Born at Malden, Mass., on March 1, 
1863, Mr. Lunt attended Harvard Uni- 
versity and upon his graduation became 
secretary to Senator George F. Hoar of 
Massachusetts. While at Harvard he 
devised his own system of shorthand 
which he used throughout his business 
career. Entering the surety business in 
1901 he was employed by the Fidelity 
& Casualty of which he was subsequent- 
ly elected vice-president. One of his 
understudies in those days was Hale 
Anderson who is today vice-president 
of the F. & C. Terminating his associa- 
tion with the Fidelity & Casualty in 
1922 Mr. Lunt accepted the presidency 
of the Sun Indemnity, then newly 


formed by the Sun Insurance Office. 








ok 





After four years as chief executive of 
that company he resigned in May, 1926, 
to join the Great American Indemnity, 


then newly formed. He organized its 
surety department and actively guided 
it as vice-president until shortly before 
his death. 

Author of Book and Many Articles 

In addition to his reputation as a 
bonding authority, Mr. Lunt was a note- 
worthy author and speaker. His book, 
“Surety Bonds,” is widely recognized as 
standard reading and his annual reviews 
of surety developments were an institu- 
tion. He was also the author of numer- 
ous articles and pamphlets. His services 
on the speaker’s platform, where he be- 
came widely known for his ability to 
liven a normally dry subject with a 
mixture of wit and scholarly learning, 
were greatly in demand. 

Although not a practicing attorney, 
Mr. Lunt was a member of the New 
York Bar, having studied law outside of 
business hours. He was a former presi- 
dent of the Insurance Society of New 
York, Inc., and former vice-president of 
the Casualty & Surety Club. He was a 
member of the executive committee of 
the Surety Association of America, and 
chairman of its special committee which 
drafted the recently adopted revised 
standard reinsurance agreement. This 
was incident to the revised insurance 
code of New York State. 

Mr. Lunt was also a director of the 
Towner Rating Bureau, Inc. and of the 
3ureau of Contract Information. Among 
his affiliations he was a member of the 
Harvard Club, the New York Chamber 
of Commerce, Casualty Actuarial Society 
and a Fellow of the Insurance Institute 
of America. 


J. S. Turn Honored by 
Casualty Managers 

ON 16TH ANNIVERSARY OF ASS’N 

Returns to Williams St. to Attend 


Luncheon of Organization He 
Founded in 1925 





John S. Turn, retired vice-president, 
Aetna Life Affiliated Companies, re- 
turned to William Street on Monday to 
be the guest of honor at the sixteenth 
anniversary meeting of the organization 
which he first founded when he came to 
New York. It is the Casualty Managers 
Association of New York, which has 
done much to improve competitive con- 
ditions and to build up a spirit of har- 
mony among casualty-surety men of this 
city, At first this organization operated 
as a lunch club but as its activities in- 
creased it became recognized as a full- 
fledged body with important administra- 
tive powers. 

Appreciative of Mr. Turn’s far-sight- 
edness the casualty managers present at 
Monday’s meeting paid him many com- 
pliments. Recently elected President 
Curtiss C. Gardiner, Hartford Steam 
Boiler, presided and he read from the 
minutes of the organization meeting— 
January 14, 1925. The records showed 
that executives from thirty companies 
“on the street” registered as being in 
favor of the new club in addition to the 
National Bureau of Casualty & Surety 
Underwriters. John S. Turn was the 
first chairman; J, B. Clarke, Royal In- 
demnity, the first secretary-treasurer. 
Curtiss Gardiner, Hartford Steam Boiler, 
and John H. Grady, then New York 
manager, General Accident, constituted 
an executive committee. 


PANCHUK CHOSEN COUNSEL 

Federal Life & Casualty, Detroit, has 
selected as its counsel John Panchuk, 
who has been assistant attorney general 
and legal advisor to the Michigan In- 
surance Department. 


























Achieving solid growth on the 
cardinal principles of service 


and dependability 








Bankers Indemnity 


Insurance Company 


Newark, N. J. 
One of 














op 


Newark 4 
wg 





New Jersey 











Claim Ass’n to Hold 194] 


Convention at Atlantic C; 

The International Claim Association 
will hold its 1941 convention on Septem. 
ber 8, 9 and 10 at Hotel Ambassado; 
Atlantic City, N. J. Willard E, Hein 
State Mutual Life, chairman of the ¢. 
ecutive committee, in making this ap. 
nouncement, said: 

“The executive committee decided 
upon Atlantic City in response to popu 
lar demand for a seashore resort, | 
was fortunate, indeed, that the Hote 
Ambassador was able to book us fo 
our customary dates. From our stand. 
point the location of the hotel in Ay. 
lantic City is nothing short of ideal 
the convention facilities are unusually 
complete, and the accommodations ayaji. 
able for delegates and their families 
no matter how many attend—shoyl 
please the most exacting.” 





International Claim 


Committees Selected 
Committees for 1941 have been ap- 
pointed for the International Claim 
Association by its president, Charles B. 
Anstett, New York Life. In calling at 
tention to the appointment of a forms 
exhibit committee Mr. Anstett said: 
“During the 1941 convention, September 
8 to 10 at Hotel Ambassador, Atlantic 
City, this committee will sponsor an ex- 
hibit of claim blanks used by companies 
and associations engaged in writing life 
health and accident insurance. This isa 
new idea, which we are confident will 
receive the enthusiastic support and ap- 
proval of delegates.” 

Chairman of the several committees 
are as follows: 

Program: John A. Blanchfield, Aetna Life, 
Hartford; entertainment: Frederick M. Walters, 
General Accident, Philadelphia; membership: W, 
C. Butterfield, National Casualty, Detroit; Hotel: 
K. E. Patterson, Bankers Life, Des Moines; 
legal: John W. Fischbach, Minnesota Mutual 
Life, St. Paul. 

Medical: Dr. Lloyd C. Miller, General Ameri- 
can Life, St. Louis; press, Victor L. Fox, Co- 
lonial Life, Jersey City; auditing: F. H. Jacob 
son, Illinois Bankers Life, Monmouth, Ill; 
forms exhibit: B. A. Heath, Loyal Protect:ve. 





Gov. Lehman’s Message Has 
One Allusion to Insurance 


The message of Governcr Lehman, de- 
livered in person to the New York 
legislature at its opening session, dealt 
almost entirely with Defense. In a sub- 
sequent message he will transmit to 
the legislative bodies his recommenda- 
tions regarding a solution of the social 
and economic problems of the State. 
A single allusion to insurance is con- 
tained in the following paragraph: 

“Unemployment Insurance and Work- 
men’s Compensation. Both the unem- 
ployment insurance law and the work- 
men’s compensation law of the state 
grant certain benefits to workers on the 
basis of earnings during the prior year. 
It is apparent that such provisions, i 
not modified, would create grave injus- 
tices for workers who resume employ- 
ment after a year’s military service. 
recommend that appropriate changes be 
made in both of the laws.” 


R. B. RYAN COMING TO N. Y. 

About February 1, Ralph B. Ryan 
will be transferred from the home office 
of the St. Paul Fire & Marine to assist 
the surety and fidelity department at 
the New York City office. He has bee 
with the company five years. W. F. 
Boylan, New York manager, has fe 
turned East from a conference with 
home office executives. 


Reid Heads British War 
Relief Unit in Montel: 


A. Duncan Reid, retired president of 
Globe Indemnity, has been appointe 
chairman of the executive committee In 
the Montclair, N. J. unit of the British 
War Relief Society. Mr. Reid, who lives 
in Monclair, will also serve as adminis 
trative officer of the local unit. 
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Duffus Wins Over N. Y. 
Brokers in First Talk 


WITH WHITE & CAMBY AUSPICES 


250 Producers Get Many Good Sales 
Ideas from Rochester Agent; Next 
Lecture Monday, Feb. 10 
Roy A. Duffus, dynamic Rochester, 
N. Y. agent made his first lecturing 
appearance before some 250 New York 
City brokers and agents last Friday 
evening at Hotel Biltmore and was 
favorably received. Appearing under the 
auspices of White & Camby, Inc., up- 
town borough agents of the United 
States F. & G., in the first of a series 
of three sales lectures, Mr. Duffus im- 
pressed the New Yorkers with his sin- 
cerity of purpose and all-round in- 
surance knowledge. He was introduced 
by George W. Scott, educational di- 
rector, National Association of Insur- 
ance Agents, and general chairman of 
the meeting was Edward IJ. White, presi- 

dent of White & Camby, Inc. 

Mr. Duffus talked for more than an 
hour and a half and toward the close 
he guided his audience through a three- 
page bulletin filled with information of 
material help in producing fire and cas- 
ualty business. This bulletin carried the 
heading “Forty Points Which Sold 
$100,000 in Premiums,” and many of 
them will doubtlessly be used in sales 
solicitations from now on by those who 
attended. Mr. Duffus urged that all who 
wished additional information on any of 
these points should forward their ques- 
tions to Mr. White at 41 East 42nd 
Street, New York. 

Next lecture is scheduled for Monday, 
February 10, at which Mr. Duffus will 
discuss unusual types of service to cus- 
tomers. Additional sales material and 
a five-page model talk suitable to give 
at civic meetings will be passed around. 

Gives Boost to Stock Cos. 


In his first lecture Roy Duffus left 
no doubt in anyone’s mind of his high 
opinion of capital stock insurance. His 
own agency represents only stock com- 
panies, and he maintained that a stock 
company agency should not deviate from 
that course—such as in having a non- 
stock company “under the counter” to 
use in competition. He pointed out the 
advantages accruing to a client in having 
“guaranteed cost” stock insurance at 
standard rates. The usefulness of engi- 
neering and claim facilities, particularly 
at this time, was stressed. Keeping the 
ownership of expiration, a stock com- 
pany feature, was also mentioned. The 
speaker also said that the agency usually 
has a lower lapse ratio in doing business 
with stock companies. 

The good work of organizations such 
as Underwriters’ Laboratories and Na- 
tional Board of Fire Underwriters also 
came in for commendation. Likewise 
he recognized Business Development Of- 
fice and was glad to note the increased 
attention being given to public relations 
by both fire and casualty companies. 


Weekly Round Table Meetings 


One of Mr. Duffus’ best suggestions 
was when he told about the weekly 
round table meetings held in Rochester 
at which competitors discuss trends, 
analyze sales made and lost; find out 
what lines have been neglected. Special 
charts are prepared recording production 
by. lines for each agency. This, in his 
opinion, is on excellent index to the 
1941 need for great diversification of 
sales effort especially in those lines 
that other agents or brokers are too 
busy to go after. 


The speaker declared that fire-casualty ° 


agents in New York might well organize 
such a series of weekly meetings. The 
objective should be (as in Rochester) 
to develop new business rather than 
grabbing lines from the other fellow.” 
Mr. Duffus spoke with conviction when 





he said: “If you meet on friendly terms 
each week with your competitors, ex- 
changing ideas for the good of the busi- 
ness, you just don’t feel like going after 
each other’s accounts.” 

A near approach to Mr. Duffus’ round 
table idea is the Casualty Managers 
Association of New York, now sixteen 
years old, at whose monthly luncheons 
competitors work together to improve 
conditions. Thus, a fine spirit of unity 
and good fellowship has been engen- 
dered. Guest speakers regularly are 
scheduled and the frankness with which 
controversial issues are discussed “out 
in the open” is indicative of the wisdom 
of having such organizations. 

Association Membershix Valuable 


Having personally benefitted by mem- 
bership in local, state and national trade 
associations, Mr. Duffus was glad to 
recommend them to his New York 
audience. Chief advantage of such mem- 
bership, he felt, is in sharing ideas with 
wide awake producers an1 keesing up- 
to-date on trends of the bus‘ness. “I’ve 
gained immeasurably from _ contacts 
formed in association activity,” he said, 
“and you will find that they help you 
improve the quality of your service to 
clients.” 

The need for education was another 
point emphasized. Mr. Duffus sees the 
calibre of company special agents im- 
proving—the days of the blustering type 
long since past. He insisted that in 
order to advance the agent or broker 
must conscientiously devote some por- 
tion of his day (early morning prefer- 
ably) to study. He suggested: “Why 
not specialize in some one phase of 
your business, know a particular line 
so well that you will qualify as an ex- 
pert in it. , 

With schools and colleges putting 
more stress on insurance courses Mr. 
Duffus sees a new crop of well trained 
young men entering the business who 
will make keen competition for those 
already in it who do not keep up with 
the times. “Don’t let that happen to 
you,” he cautioned. 

Enhancing One’s Value to Clients 

The speaker then listed in quick 
order ways in which an agent or broker 
can make himself more valuable to his 
clients. Among these points were the 
following. (1) read the trade papers; 
(2) learn about unusual types of cov- 
erage; (3) keep your own office staff 
“on its toes” by recognizing ability, by 
giving able assistants responsibility while 
you’re out soliciting; (4) if you don’t 
know the answer to a question it’s no 
disgrace to admit it; we all can learn; 
(5) invite company men to speak at 
weekly agency meetings; (6) study the 
art of public speaking and the funda- 
mentals of salesmanship; such knowl- 
edge pays big dividends; (7) don’t high 
pressure clients into buying beyond their 
incomes; let them sell themselves. One 
of the hardest prospects he ever sold 


was won over because Mr. Duffus asked 
him for advice. One day in his office 
he complained of a head cold. The 
prospect, sympathetic, told him what to 
do for it. That broke the ice and Duffus 
got some business. 


Getting the Business 

In getting business Mr. Duffus goes 
on the theory that “our best prospects 
are our present customers.” On every 
call made he carries with him a record 
of the coverages carried by the client, 
neatly typed on an amber-cclored card. 
This he passed around to the New York- 
ers. The idea is to gain complete con- 
trol of the account and so, in delivering 
renewals, he tries to get the client to 
ask questions about lines listed on the 
card. That usually results in some new 
business. 

Practice what you preach was another 
point emphasized by Mr. Duffus. He 
is proud of the variety of insurance 
lines he carries on his own property and 
effects, and just the other week took 
out $8,000 in earthquake insurance fol- 
lowing a slight tremor which was felt 
in Rochester. Personal liability is 
another line he likes to boost and he 
said it was not only good for golfers 
but for men who serve as scoutmasters 
or “Y” leaders in their spare time. Also 
mentioned were residence burglary, plate 
glass insurance for the home, rental 
value. Closing this phase of his talk 
he said: “If every agent or broker per- 
sonally carried all the lines he should 
have for peace of mind, then his com- 
pany’s production problems for the year 
would be ended.” 


Increasing Auto Limits 

Of keen interest to his audience was 
the automobile policy envelope which 
Mr. Duffus distributed to all present. 
He said its use by his agency had 
helped sell a large amount of new cov- 
erage. On the envelope cover the client 
is given a complete record of his cov- 
erage and knows at a glance when he 
needs more protection. Another busi- 
ness-getter is the Modern Protection 
card which is aimed at increasing A. L. 
policy limits. This card, attached to 
renewals, tells the client how little more 
he has to pay to get greater protection. 
One time in delivering a renewal Mr. 
Duffus discovered that a clerical mis- 
take had been made by his office. In- 
stead of giving the client 25/50 limits 
the renewal showed 5/10 limits. Rather 
than admit the mistake to his customer 
Mr. Duffus launched into a sales talk 
with such vigor that he sold his man 
limits of 50/100. He was thus able to 
take the renewal back to the office and 
correct the original mistake. 

In the passing he said that 5/10 limits 
cost about $3 per thousand in contrast 
to 15 cents a thousand for limits up 
to $300,000. 

Closing his talk on a sincere note 
Mr. Duffus hoped that he had given a 
few thoughts which would enable those 
present to sell more business and thus 
increase their incomes. Judging from 
the applause there were many present 
—including representatives of big brok- 
erage offices—who did find his ideas 
of value. 





Royal Companies’ Lectures for 
Brokers Draw Large Attendance 


The January 9 lecture on machinery 
insurance, eleventh in the brokers’ con- 
tinuation series given in New York by 
the Royal Insurance and Royal Indem- 
nity, was attended by 125 persons. Work- 
ing models of various types of machinery 
were shown in the companies’ audi- 
torium, where the lectures are held. The 
lecturer was Thomas Andrews, supervisor 
of Royal Indemnity’s metropolitan boiler 
department. In his demonstration of 


the machinery in action Mr, Andrews 
was assisted by Peter Wagner of Royal 
Indemnity’s engineering department. 
W. C. Jeffrey Chairman 
Acting as chairman and assisted by 


a microphone, William C. Jeffrey, from 
Royal Indemnity’s Metropolitan produc- 
tion department, interrogated Messrs. 
Andrews and Wagner on points of 
policy coverage and features of the 
inspection service providing periodic 
check-ups on insured equipment. Each 
broker in attendance was provided with 
copies of policy forms and the Royal 
Indemnity’s descriptive sales literature, 
thus enabling the lecturer to clinch each 
point as various aspects of the subject 
were presented in response to the 
steering questions of Mr. Jeffrey. This 
exposition, dramatized by the machinery 
models which ran under their own 


C. H. Juergens in New York 
For Mutual Benefit H. & A. 


Charles H. Juergens, formerly sta- 
tioned at Kansas City, is the newly 
designated metropolitan manager of 
Mutual Benefit Health & Accident in 
New York City, succeeding Frank C. 
Stephens who has been transferred, Mr. 





CHARLES H. 


JUERGENS 


the company 
and has had all- 


Juergens has been with 
about eleven years 
round experience. He handled sales 
work at first, then claims, next went 
to the legal department where he did 
extensive traveling and research work. 
In 1936 he was made manager of the 
midwestern division office of Mutual 
Benefit at Kansas City and there built 
up a reputation as an outstanding pro- 
ducer. 

In recognition of his work in Kansas 
City Mr. Juergens was made resident 
vice-president in 1938, and his latest 
move to New York is a still further 
advancement. Thirty-five years old, he 
has a wife and four children in Kansas 
City whom he will shortly bring East. 

W. E. Edgeworth, who formerly had 
charge of the Mutual Benefit H. & A. 
42nd Street, New York office and who 
has given many years of valuable service 
to the organization, is now doing special 
promotional work in cooperation with 
the managers in the Eastern states. 





power, was followed by an open dis- 
cussion period during which Mr. An- 
drews answered questions from the floor. 

The present series of lectures, given 
each Thursday between 6 and 7 P.M., 
was opened last September and will con- 
tinue into the Spring. The early lec- 
tures in this season’s series dealt with 
coverages written by fire companies, the 
more recent lectures, and those to follow 
in the near future, being concerned with 
casualty lines. 

Lectures To Be Printed 

An interesting feature of this season’s 

lecture series is the plan whereby brok- 


ers have been provided with coupon 
books of admission tickets. Based on 
this attendance record, arrangements 


have been made to supply printed copies 
of all lectures in the series to those 
whose interest has been demonstrated by 
regular attendance. These printed cop- 
ies are in loose-leaf form, supplied in 


an attractive binder, and will be dis- 
tributed in four-lecture units. 
The cumulative interest in this edu- 


cational project is evidenced by the fact 
that applications are still being received 
by brokers in the New York metropoli- 
tan district for tickets, although this 
was the eleventh in the series. Tickets 
can be obtained by addressing J. F. 
Murray, metropolitan manager, Royal 
Insurance Co., or George McCagg, pro- 
duction manager, Royal Indemnity. 
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Full Program of Mid-Winter Meeting 
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Released by National A. & H. Ass’n : 
Ci 
Three Days—January 28-30—Crowded with Fact-Finding fig 
Material; Special Session for Managers; True or False ‘ 
Contest; Ferguson Trophy To Be Unveiled a 
of 
The theme “Bu'ld for Increased Ser- Northern Life, Chicago. He will also in 
vice” has been selected for the mid- oe ane — pcr pu 
: : 742 . unveiling of the “Ferguson Trophy,” by 1S 
winter meeting of the National Accident Clyde E. Dalrymple, first Bin ec. Phe 
& Health Association in Indianapolis of the association. This will be one of of 
January 28-30. Efforts have been made the day’s high spots. Finally, an ad- at 
to have a well balanced program and dress, “The Proper Mental Attitude,” by ye 
to make the convention as visual, Russell S. Moore, Midland Mutual Life. Harold R. Gordon, chairman general committee for Accident & Health Weel r 
streamlined and interesting as possible. Dyer to Conduct Contest March 24-29, announced this week the availability of an attractive window display at 
The most important day of the con- That afternoon the sales congress will '0F agents’ use during the special week. The idea went over big last year with ot 
vention will in all probability be Thurs- — })¢ conducted by John McGurk, Mutual ™any agents securing window space in local drug stores for displays which featured \ 
day, when the prevailing theme will be pPenefit. Health & Accident, general disability insurance and first aid supplies. This year the displays have been pr. ~ 
“The National Association in Action.” ¢hairman of this meeting. The A. & pared for distribution by the companies on a broader scale. he 
Here delegates will get inside informa- |] True or False Contest will be con- rhe display poster set, illustrated above, consists of three impressive cards ot 
tion on plans of the association for the (uceted by George L. Dver, Jr, second A large center card (20 by 26 inches) stresses “Emergency Income—Insure Your in 
future and reports of progress made so \jee- resident of the association who is Karnings—Protect All” with a picture of an ambulance to emphasize the emergency . 
far. Also on the agenda is a sym- with the Columbian National Life in angle. The card is printed in bright red with blue and black in the background, 
posium in charge of Clyde E. Dalrym- st Louis. This will be participated in There are two side cards, one featuring “68 persons in the United States injured 
ple, general agent, Preferred Accident in |), the entire audience and prizes will 0t become sick every minute” and the other “Emergency First Aid.” at 
Milwaukee, who is first pass naan Of he awarded. i 
the association. Here, members from There will be a demonstration of the s Pye ss at ti 
local accident and health associations  <ales congress theme “A. & H. is Pri- ag ae ee gy eoohene hg oy West Coast Life Now In b 
in various cities throughout the nation ary Insurance” and “Primary Insur- C — Pr, rt wie g PP ig Pots Ley ° : al 
wil! discuss the value of such organiza- ancé.” a song, will be rendered by the ompton, Provident Life & Accident, Accident & Health Field | 1 
vate Perecarins atten wale ot sieges le nen ae president Chicago association; “How ane a : ol 
ons: Bs factors Mh creer & audience. Other features are “AD- Our Association Helos to I pea: In keeping with the trend of life com- 
within the business and among members aches to Fit Conditions,” a black- ur Association Helps to Increase Acci- idinc A. & H their life iain 3 
Re ae ee, Higsese iin : , dent and Health Production,” by Homer P4M€s_adcing A. & FH. to their life insur- 
of the public at large. board panel discussion by A. D. Ander- Bisch, Toledo association: “How We ance facilities, the West Coast Life o ci 
Assisting the Agent son, Chicago, division manager gad Giseaee Assatiation Activities,” by Earl San Francisco has entered the general fi 
The afternoon session in charge of dental Life. Members of the ae Gangewere, American Casualty, _ presi- accident and health insurance field and U 
omer Binch, National Caamity, Toledo, Don E. ——. fa age _ - dent Pittsburgh association; “We Can will also write hospitalization on an a 
third vice-president of the association, — pry . a? , D “y en pcre ice Make Our Association of Greater Value individual | basis for employed groups. Fy 
will develop under the theme, “Paving Cue al a ne Se ae , to All,” by E. F. Gregory, Colorado I his news = to a meeting oi in 
the Road for the Agent.” In the opinion Th v;, iia ext ae Life, president Denver association; “Our @8€"Cy Managers, Jheld at the home si- a 
of the program committee, the three, id - Thi 7 ies ‘Cincinnati Association Is Reaching Producers,” by fice, by \ — resident ome Stewart. D 
speakers for the afternoon are unex- W. re ie 4 “ts a peggy Pee pa oe Glen F, Packwood, Massachusetts Bond- — ew department wil Posty ec alh se 
celled in their respective fields and will OO me of a ao Mey ned ing, Kansas City association; “Bulletins by $ tephen Battleson who has been = in 
be prepared to give A. & H. managers un¢ yoo of — i .. Are Valuable,”-by E. J. Malone, presi- West Coast Life for the past sevel é 
having all types of field forces, large CM €n a nner y ee “ie psycholo. “ent Milwaukee association; “Making teen years as manager of its policy 
and small, one of the most stimulating —_— $y ye ting pier see the Citizens of Your Town Aware of holders’ service bureau. 1 
and informative periods of instruction salle te will poe ak he the Local A. & H. Association and of te 
that they have ever attended. Fred M. Gel guctiaae at the ostesiabion wat its National Affiliation,” _by George L. Travelers Makes Several a 
Walters, General Accident, chairman of : apes atria Dyer, Jr., St. Louis association. ; za 4 S 
the public relations committee, will ex- president of Globe Casualty. Pp Changes in California I 
plain how a definite public relations Trone Presides At Dinner a Sor Seager Changes announced by the Travelers h 
program puts money in the manager’s The civic banquet will take place An accident and health managers tie ts life pene ican and Group depart: , 1 
and his agents’ pockets. A phase of Wednesday night with Don G. Trone, $¢€Ss10n will be held in the afternoon. cnet in Ccitabeie include she following Tv 
this subject, perhaps the major phase, immediate past president Indianapolis Homer Bisch will preside. The theme sph a 7 shane Otto W Nelson, se 
that of education of the agent, will be Accident and Health Club, Indiana Tra-  '5 Paving the Road | for the Agent. Holly cand patie ibis ‘ peouaae ; tl 
set forth in detail by Alden C. Palmer, velers Assurance, and W. I. Longsworth, Other features are: The Public As a t shan “there Rob > Denny, | 
director of education, Insurance Re- president Indianapolis Chamber of Com- Sounding Board,” by Fred M. Walters ; Ser cen “Los Angeles office, , i 
search & Review Service, who has had merce, presiding. The principal speaker lhe Three Avenues of Education, ’ by aaa on a nes to Piso er at Sang 
many years of experience along these will be Henry F. Schricker, new gov- Alden C. Palmer, director of education, + i PI lip B. Putnam pes rll ma f 
lines. What the manager and company ernor of Indiana. At this “Hoosier esearch & Review Service ; “Advertis- | ro le ac le h office, has been trans 
can do for agents by use of advertising Hospitality’ dinner southern ballads and 18 Helps for the Agent, by H. P. patel ‘ r. gy “s way ee Harold B. 
will be gone into by H. P. Skoglund, Negro spirituals will be sung _ by Skoglund, president North American McElrath eld peel gga the Los 
president, North America Life & Cas- Stephen Foster Quartet. Introduction Life & Casualty. Aucuine ciien hac bee ted to r 
ualty, whose company has been out- of distinguished guests will be by J. M. po “ad a pings as 4 alice f 
standing in its experiments and surveys Drake, president Empire Life & Acci- G B 1 . a8 —_ 3 d 
along these lines. dent, and “A. & H. in Action,” a skit rover Dent ey Goes With P ° A 
ee by Indianapolis Civic ‘Theater players Null Teastios af dows Tuthill and Hein Show : 
: ‘en ose:  amtinae under direction of C. Norman Green, ° : 
convention ‘program melude an execu. Hoosier Casualty, will be given. Grover Bentley has been appointed ee ee | 
Seek AIRE? Sit seiiatinie toy * Dae. ms Walters on Public Relations general agent of National Travelers Dr. David C. Ditmore, cancer specia h 
W. B. Cornett, superintendent of aietebe Thursday’s sessions revolving about Casualty of Des Moines. He will es- with the Mayo Clinic, was the ere t 
Loval Protective Life. is chairman and the, theme “National Association in tablish new agencies for this A, & H. speaker at the monthly meeting © i il 
will preside. There wil be open house Action, with the opening address by company outside of Polk County, in ad- 3oston Life & Accident Claim Associ 5 
cas (hee ouniions “ale tettmbnniad sainmnnn W. D. Cornett and the president’s ad- dition to personal production. For the December 13. Howard Tuthill, a 0 
of the Si ettomead Association convention dress by Mr. Ferguson. Other fea- last fifteen years Bentley has been a_ claim manager Monarch Life, re 4 * 
at Cobsstbus test Jems and a eee ot Wet Bee Facts for 6 Months,” by E. leading personal producer of A. & H. lard Hein, State Mutual, showed com ‘ 
thas: Kinditnaia’ Cesrilealh csnimees ttl te iat. G Syren ( gg 2 gaa cht apa lines. ——e of - oe pes $s ie 
ta : . , anc reasurer Nationa ssociation ; ciation meeting at Colorado Springs. 
aad geen Les gis pee a the Na- “The Story of Associate Members and Baca? : : 
mae ones owe pig Delegate Representation,” by Vice- 1 ravelers’ Casualty Insurance DANIEL H. HAMILTON DE te 
se) eee Se President Dalrymple; “Public Relations : Daniel Heyward Hamilton, Baltimore, 0 
There will be breakfast meetings of in Action,” by Fred M. Walters, Phila- Course Runs for Five Weeks general agent for London Guarantee & ti 
committees on Wednesday and compa- delphia, General Accident; “Report of Twenty-five carefully chosen men are Accident, died January 7 after being ™ ay 
nies will hold individual agency meet- Committee on Membership,” by C. A. attending a_ five-week basic training poor health for a considerable tue 
ings. At luncheon the program calls for Sholl, secretary, National Association; course in casualty insurance running « He was prominent in insurance in Bat \ 
an address of welcome by C. Norman “Progress of Committee on Education,” from January 6 to February 8 at the timore, was a native of North Carolina te 
Green, Hoosier Casualty, president In- by Mansur B. Oakes, Indianapolis, Sales home office. These young men represent and was educated at Sewanee Military P 
dianapolis Accident & Health Club; Management Service. twenty-one agencies located in twelve Academy and the University of the 4 
Greetings from the National Accident & Dalrymple Leads Symposium states. Their five weeks’ instruction will South. After leaving college he taught 5 


Health Association by E, H. Ferguson, 
its president, who is with the Great 


At the “Symposium,” conducted by 
Mr. Dalrymple the speakers and topics 


include a week's study of fidelity and 
surety, 


school in Baltimore before entering 1 
surance. 
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Interesting Career of Norman M. Paul 
Travelers 42nd St., N. Y. Manager 


Norman M. Paul, who was recently 
appointed manager of the Travelers 
Forty-second Street casualty offices, 
Pershing Square Building, New York 
City, was one of the most influential 
‘ Minnesota production 


figures in the , 
insurance fraternity 


field; knew the 
there from one end of the state to the, 
other; and was a valuable representative 
of insurance interests of the state in 
inter-company conferences and angles of 
public relations. One of his close friends 
is Governor Stassen of Minnesota. 

A Minneapolis man and a graduate 
of high school there. Mr. Paul became 
an insurance agent in that city for a 
vear. In December, 1920, he joined the 
Travelers organization as a field assist- 
ant in the Minneapolis branch office. 
Subsequently, he was transferred to 
Winnipeg as casualty manager; then 
to Duluth as manager; and in 1929 
he returned to Minneapolis as manager 
of the Travelers there, remaining in that 
city until his transfer to New York City 
last Fall, 

Minnesota Activities 

While in Minnesota Mr. Paul was 
active in state agency association and in 
Federation work and spent considerable 
time in connection with rating matters, 
both for workmen’s compensation and 
automobile, and he represented the 
Travelers on the governing committee 
of the Minnesota Compensation Rating 
sureau. He also was one of the prin- 
cipal insurance men in handling import- 
ant matters in Minnesota for the Na- 
tional Bureau of Casualty & Surety 
Underwriters, with particular respect to 
obtaining approval in Minnesota for the 
use of the new coverages and changes 
in rating of existing coverages, such 
as retrospective rating and the Safe 
Driver Reward plan, and private pas- 
senger rating plan. And, more recently, 
in negotiation for approval of auto medi- 
cal payments coverage. 

For several years Mr. Paul was a 
member of the so-called “joint commit- 
tee’ of workmen’s compensation insur- 
ance carriers, which committee repre- 
sented both stock and mutual companies. 
In all groups he was cordially liked and 
heard with attention by both stock and 
mutual men. During the hearings on the 
revision of automobile insurance rates 
in Spring of 1939 he was chosen by 
the interested stock companies as their 
spokesman. Among Mr, Paul’s activities 
in Minnesota for one period was teach- 
ing insurance at University of Min- 
nesota. 


As Seen By Former Associates 
in Minnesota 

In commenting upon Mr, Paul, Charles 
F. Liscomb of the Charles F. Liscomb 
Co., Duluth, and former president of the 
National Association of Insurance 
Agents, said to The Eastern Under- 
writer : 

“While Norman Paul was manager of 
the Duluth branch of the Travelers 
he made an enviable record increasing 
the volume of business of that company 
in this territory. It was, therefore, no 
surprise but with regret that we learned 
of his moving to larger fields when he 
went to Minneapolis. Although I have 
regarded him as a cosmopolitan there 
1S NO question but that he had a large 
following among the country and rural 
agents in this territory. After moving 
to Minneapolis his advice and counsel 
on underwriting and rate making prac- 
tices were frequently used by Minnesota 
agents, 
we: M. Regan, resident vice-president, 
yin & McLennan, Minneapolis, said 
Paul . Paper: “We have known Mr. 
hi ul for the past decade and have held 

Mm in the highest regard, both per- 
sonally and as an insurance man.” 
Ate B. Helm, secretary-treasurer of 
l¢ Insurance Federation of Minnesota, 





NORMAN M. 


PAUL 


said to The Eastern Underwriter: “Dur- 
ing my eleven years as secretary of the 
Insurance Federation of Minnesota I 
found Mr, Paul a sympathetic and under- 
standing colleague who approved heart- 
ily of the Federation’s activities and ob- 
jectives and co-operated in every way. 
His frankness is a reflex of his charac- 
ter. | presume that no casualty com- 
pany man was better known in the 
state and the good will in which he was 
held was shared by competitors as well 
as with agents. During the hearings on 
the revision of automobile insurance 
rates in the Spring of 1939 it was the 
most natural thing for the various in- 
terested stock companies to choose him 
by unanimous consent as their spokes- 
man.” 

Mr. Paul is married and has two 
daughters. Their names are Marilyn and 
Jane. The family lives in Bronxville, 
N. Y. As to his recreations the follow- 
ing paragraph was received by The 
Kastern Underwriter from one of his 
insurance friends in Minnesota: “Up in 
this country we always like to say that 
a man loves hunting and fishing, but 
Norman Paul doesn’t. He would much 
prefer to cock his feet on an agent’s 
desk and discuss insurance matters. 
Neither can I say that he is much of a 
volfer. He is, however, a good bridge 
player which is frequently an attribute 
of a good salesman.” 

The Travelers branch office at Forty- 
Second Street is the third largest branch 
office of the company. It has 240 salaried 
employes exclusive of claim representa- 
tives, 


J. F. Howell Reaches 
Ninety-fifth Birthday 


Julius Franklin Howell, Bristol, Va., is 
the oldest agent in the service of the 
Travelers. Today, January 17, he will 
observe his ninety-fifth birthday anni- 
versary. He is commander-in-chief of 
the United Confederate Veterans. He 
says that the element most conducive to 
his longevity is his acceptance of the 
ideals of Christianity. 


KUBAT’S 15th ANNIVERSARY 

Robert J. Kubat, casualty manager, 
Chicago branch office, Standard Acci- 
dent, celebrated his fifteenth anniver- 
sary with the company on January 2. 

F. & D. DIVIDEND 

Directors of the Fidelity & Deposit 
on January 8 declared the usual quar- 
terly dividend of $1 a share, payable 
January 31 to stockholders of record on 
January 16. 


Pa. Bar Association Will 
Support Compulsory Law 


The Pennsylvania Bar Association will 
support proposed compulsory automobile 
insurance legislation. When the asso- 
ciation met in Hershey January 3-4 it 
was also decided to oppose further 
liberalization of benefits under the com- 
pensation act. George H. Detweiler, 
chairman of an association committee 
studying the workmen’s compensation 
issue, commented: “My committee has 
no changes to recommend to the present 
law. Industry can stand only so much 
overhead before it collapses. Pennsyl- 
vania is not only a state, it is an indus- 
trial empire. If we raise workmen’s 
benefits to the level of 1937, the same 
thing that happened then will happen 
again; we shall see a huge exodus of 
industry.” 

The bar association approved reintro- 
duction in the 1941 legislature of a 
measure which would compel automo- 
bile owners to carry liability insurance. 
Rejected by the association were three 
proposals by Judge Michael A. Mus- 
manno, crusading Pittsburgh jurist, to 
make jail sentences mandatory for those 
convicted of drunken driving; provide 
for blood tests in drunken driving cases, 
and leave to the court the matter of 
license revocation or suspension for 
offenders. 


WOULD CHANGE N. H. ACT 

Governor Blood of New Hampshire 
has recommended to the legislature that 
some clarifying changes be made in the 
financial responsibility law of that state, 
but he was not specific as to what they 
should be. State officials and insurance 
men of the state conferred recently 
with the Governor on revision of the 
law. 





A. H. NELSON PROMOTED 
A. Herbert Nelson, field assistant life, 
accident and Group departments of the 
Travelers Minneapolis branch, has been 
promoted to assistant manager there. 


McKENNETT’S COMPULSORY TALK 


Tells Pittsburgh Casualty Ass’n of 
Opposition to Such a Law: Not a 
Cure-All for Evils 

F. A. McKennett, supervisor of claims 
in Pittsburgh for the Zurich, spoke on 
the possibility of a compulsory automo- 
bile insurance law at the January 6 
meeting of the Casualty Insurance 
Association of Pittsburgh. Pointing out 
that the financial responsibility laws 
such as exists in Pennsylvania had been 
successful, he cited opposition to com- 
pulsory automobile insurance from 
groups other than insurance groups. He 
explained that he was not trying to 
make a case against compulsory insur- 
ance, but that it had not proved a “cure 
all” for evils which proponents sought 
to eliminate. 





Chicago Casualty Offices 


Want Better Enforcement 
Casualty insurance offices in Chicago 
writing automobile liability believe that 
the local police are too lax in enforcing 
city requirements for mechanical fitness 
of motor vehicles. Of especial concern 
is the failure to halt “one-eyed” drivers, 
of which it is claimed there are a large 
number on the streets at all times. 


American Auto Now in 
Raymond-Commerce Bldg. 


American Automobile is the latest 
company to move in Newark, N. J., to 
the Raymond-Commerce Building, fast 
becoming the city’s insurance center. 
American Auto is located on the eighth 
floor. 


SUNSTROKE BILL IN MASS. 

Persons suffering from sunstroke or 
heat exhaustion during their hours of 
employment would be made eligible for 
workmen’s compensation under terms of 
a bill filed with the Massachusetts Legis- 
lature by Representative William H. J. 
Rowan of Revere. 











An Impressive Presentation 





Left to right: O. P. Peters, Fred Small, Arthur Koppelman, John Filler, 
Ellsworth C. Knight, Daniel Heisey. 


The picture above shows the happy occasion of Arthur Koppelman’s fiftieth 


anniversary as general agent of Employers’ Liability, doing business as Lawford & 


McKim in Baltimore. 
silver fruit basket by Ellsworth C. 
Department of the Employers’, 


Mr. Koppelman is being presented with a beautiful antique 
Knight, 
in commemoration of this milestone. 


resident manager, Maryland-Virginia 
Mr. Knight 


was acting in behalf of Edward C. Stone, United States general manager and 


attorney of the company. 
were present. 


Reading, left to right, the picture shows: 


A few of Mr. Koppelman’s intimate business associates 


O. P. Peters, supervisor, engineering 


department; Fred Small, state agent, Employers’ Fire; Arthur Koppelman ; John 
Filler, superintendent of claims; Ellsworth C. Knight; Daniel Heisey, underwriter. 
All, with exception of Mr. Koppelman, are connected with the Maryland-Virginia 


Department. 
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Roy G. Webb Talks on 
Comprehensive Liability 


SUPERIORITY OVER OLD FORMS 


Contains Only Three Exclusions Whereas 
Individual Policies Plxce Many 
Limitations on Cover 


The comprehensive liability policy was 
the subject of a talk by Roy G. Webb, 
Los Angeles, assistant manager of Swett 
& Crawford, to the Casualty Insurance 
Adjusters Association of Southern Cali- 
fornia January 9. He particular 
emphasis on the declarations in the ap- 


laid 


plication, saying that as they are not a 
part Of the declarations in the policy 
they could not be taken as warranties. 
He warned his audience that in executing 
the application the underwriter should 
exercise the utmost care to get a com- 
plete picture of the applicant’s affairs, 
and have them all incorporated in the 
application. 
Only Three Exclusions 

Mr. Webb pointed out that the policy 
is subject to just three simple exclusions, 
as follows: 

“Aircraft liability. Any liability in 
consequence of an error or an alleged 
error, mistake in administering, applying 
or dispensing drugs, chemical mixtures 
or the like, or in consequence of pro- 
fessional services or treatments or the 
omission thereof; or malpractice on the 
part of any physician, surgeon, druggist, 


assistant, attendant or any other per- 
son connected or associated with a 
school board, 

“Bodily injuries, disease, illness or 


death suffered by any person engaged 
in the performance of his duties as an 
employe of the assured, except one in 
domestic employment when injured by 
an automobile which is not being 
operated, maintained or repaired by 
himself. This policy does not cover any 
liability or obligation of the assured 
under any industrial insurance or work- 
men’s compensation law, plan or agree- 
ment. 

“The policy has been extended to 
cover complete automobile property 
damage, subject only to the exclusion 
relating to dispensing of drugs. Here- 
tofore individual policies combined to- 
gether gave as complete protection as 
was possible at the time. Nevertheless 
there were zones between related poli- 
cies for which no insurance was afforded 
and other zones where insurance was 
afforded under more than one policy. 
Hence the need that has arisen for a 
comprehensive coverage. Mr. Webb 
continued: 


Old Forms Exclusions 

“To be specific I am listing below 
some of the exclusions and other cov- 
erage defects present in most individual 
policies, all of which are covered under 
the comprehensive policy: Injury must 
be caused as result of accident; assault; 
contractual liability; installation, exhibi- 
tion, etc., of assured’s product away 
from assured’s premises; coverage away 
from premises usually restricted to in- 
juries caused by assured’s employes; 
caused, away from assured’s premises, 
by any type of vehicle such as push- 
carts, bicycles, wheelbarrows, unde- 
scribed lawn mowers and special school 
vehicular equipment. 

“Explosives; contingent: automobile 
parking lots not operated by assured; 
automobiles carrying passengers for 
compensation; automobiles rented to 
others; automobiles hired or contracted 
from others; automobiles being operated 
by any person under the age of 14 or 
in violation of any state law as to the 
age applicable to such person or occupa- 


tion; operation of a motor vehicle by 
unlicensed drivers between the ages 14 
and 16. 


“Automobiles being used for towing 
trailers other than utility trailers; use 
of non-owned automobiles in assured’s 


activities, where more than five persons 


are riding therein; use of commercial 
type of automobiles by anyone other 
than an employe; all automobiles must 
be specifically described and subsequent- 
ly acquired automobiles will be given 
but thirty days automatic protection un- 
til report must be made. If these terms 
are not complied with, there may be no 
coverage on the automobile causing the 
injury or damage. 
Loading and Unloading 

“Freak claims caused by unanticipated 
happenings which from the terminology 
of the insuring agreement are not in- 
cluded. It is practically impossible to 
determine the cause of an accident in- 
volving the loading or unloading of an 
automobile, as an automobile policy 
covers automobilee and a public liability 
policy excludes automobiles. In be- 
tween, there could be a claim not cov- 
ered by either. Schools have no coy- 
erage for the testing of either private 
pleasure or commercial cars by the 
students of the mechanical department. 


Example of Broad Cover 

“There is one point in particular I 
wish to call to your attention: In the 
event of an epidemic and the school 
board failed to close the schools prompt- 
ly (which might be construed by the 
court as an error of judgment) thereby 
causing undue exposure to the pupils, 
the comprehensive policy would protect 
you, whereas the other policies would 
not. The reason is that the older forms 
of policies are limited to accidental 
bodily injuries only, while the compre- 
hensive policy does not contain the term 
‘accidental’ and extends coverage to ill- 
ness and disease. This policy represents 
the modern trend in liability insurance 
and is obviously far superior to anything 
that has heretofore been available.” 

Summing up his remarks, Mr. Webb 
said that the new comprehensive policy 
broadens coverage, expedites claims and 
lessens rates. He declared however that 
because 95% of the agents in the field 
have no definite knowledge of the cov- 
erage, and the underwriting require- 
ments, the policy should be written only 
by a company man conversant with this, 
the broadest policy form yet devised. 





STEPHENSON A. & H. SPEAKER 

E. L. Stephenson, manager, Chicago 
offices of Associated Aviation Under- 
writers, was the guest speaker Tuesday 
before the Chicago Accident & Health 
Association. Mr. Stephenson explained 
the forms of accident coverage, other 
than regular policies, which cover flying 
hazards only on regular air lines, now 
available for private flying and for pas- 
sengers in private planes. 





DUDLEY F. GIBERSON A FATHER 

Dudley F. Giberson, prominent local 
agent of Alton, IIl., announced this week 
the arrival of Melbourne Fernald Giber- 
son, his first son and heir, weight nine 
pounds and ten ounces. He arrived on 
January 9 and his Mother and Father 
are looking forward to many happy days 
with him. 
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Binder Club to Honor the Surety 


Business on Baltimore Insurance Day 


The surety business will be honored in 
Baltimore on February 8 when the local 
Insurance Day is observed. The affair 
will be held at the Southern Hotel by the 
Baltimore, Inc., which 
celebrations three years 
events on one of the 
anniversary of the big 
Baltimore 1904. Each year the 
club the branches of the 
insurance or bonding business for special 


Binder Club of 
started the annual 
ago, holding the 
days marking the 
fire of 
selects one of 
honor 

The younger executives in all lines of 
insurance make up the membership of the 
Binder Club, which is primarily a lunch- 
eon organization. A dinner at which there 
will be an outstanding speaker features 
this year’s affair. He is Ray Murphy, 
assistant general manager, Association of 
Casualty & Surety Executives, who served 
as insurance commissioner of Iowa from 
1934 to 1938. Toastmaster will be the 
Maryland State Insurance Commissioner, 
John B. Gontrum, and a dance will con- 
clude the cvening’s events. 

Governor H. R. O’Conor Among 
Honor-Guests 


Invited guests include Gov. Herbert R. 
O’Conor; E. Asbtiry Davis, president, U. 
S. F. & G.; Edward J. Bond, Jr., presi- 
dent, Maryland Casualty; Charles R. 
Miller, president, Fidelity & Deposit; J. 
Arthur Nelson, president, New Amster- 
dam Casualty; D. Claude Handy, presi- 
dent, American Bonding; Charles H. Rol- 
oson, Jr., president, Central Insurance Co. 
of Baltimore; Harry F. Ogden, president, 
F. & G. Fire Corp.; Henry M. Warfield, 
president, Association of Fire Underwrit- 
ers of Baltimore City; Guy Warfield, 
president, Maryland Association of Insur- 
ance Agents; E. Stuart Windsor, most 
loyal gander, Chesapeake pond of Blue 
Goose; J. H. Schisler, president, Casu- 
alty & Surety Club of Baltimore, and 
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Robert M. Martin, president, Maryland. 
Delaware Field Club. 


F. A. Fowler General Chairman 


The committee of the Binder Club ip 
charge of the celebration is as follows: 
James H. Gorges, president, Danaher-Gorge 
Co., ex-officio; F. pO haw Fowler, Central [p. 
surance Co. of Baltimore, chairman; Harty ( 
Blohm, National Liberty Ins. Co.; Bertram ii 
Boone II, Poor, Bowen, Bartlett & Kennedy: 
D. F. Brettschneider, E. J. Richardson & Sons: 
Ross W. Coker, Retail Credit Co.; Charles £ 
Hartshorne, Underwriters’ Laboratories, Ine.; 
Charles L. McCoy, Henry L. Frank & (, 
Frank M. Fossett, Henry M. Warfield-Roloson 
Co. Inc.; T. B. McMath, Maryland Casualty: 
<. V. Robbins, Home Insurance Co.; John 7. 


Robertson, Jr., Stock Companies Association; 
W. P, Schorn, Tongue, Brooks & Zimmerman; 
E. C. Schuchhardt, E. C. Schuchhardt & Co; 


Frank Shramek, New Amsterdam Casualty; 
Charles V, Simpson, Mason & Carter; Thomas 
B. Streett, Association of Fire Underwriters of 


Baltimore City; A. M. Sullivan, Home Insur. 
ance Co.; Ferd. P. Wetzel, Wetzel & Co; E 
Stuart Windsor, Homestead Fire, and Edward 


L. Worthington, Fidelity & Deposit. 

Officers of the Binder Club include: 
President, James H. Gorges; first vice 
president, Bertram L. Boone II; vic 
presidents, Ross W. Coker and John T. 
Robertson, Jr.; secretary, Charles L. Me 
Coy; treasurer, T. B. McMath; assistant 
secretary, Harry Blohm; assistant treas- 
urer, Edward L. Worthington. 

In announcing that this year’s celebra- 
tion would feature the surety business the 
committee pointed out that Baltimore is 
the home of five important companies— 
Fidelity & Deposit, American Bonding, 
United States F. & G., Maryland Casualty 
and New Amsterdam Casualty. — They 
have total assets of more than $153,000,00 
and in 1939 wrote premiums of more than 


$84,000,000. 





Travelers Makes Changes 
Covering W ide Territory 


The Travelers organization has an- 
nounced a number of transfers and pro- 
motions affecting several of its offices 
as follows: William T. L. Davies, assist- 
ant manager fidelity and surety lines, 
Milwaukee branch Travelers Indemnity, 
is being transferred to the Washington, 
D. C. branch in the same capacity, el 
fective January 20, Cyril K. McCreight, 
field assistant casualty lines, 55 John 
Street, New York branch, Travelers In- 
surance, has been promoted to assistant 


manager casualty lines, 42nd Street 
office, with headquarters at the com- 
pany’s branch in the Empire State 
Building, New York. 

Effective February 15, L. O. Chan- 
cellor, field assistant in the fidelity 


and surety department, Boston branch 
Travelers Indemnity, will be promote 
to assistant manager at Worcester. 
B. J. Nietschmann, Jr., field assistant 
surety department ‘Chicago _ branch, 
Travelers Indemnity, has been promote 
to assistant manager at Peoria. 


OHIO CASUALTY DIVIDEND 

An extra dividend of twenty cents 4 
share in addition to the regular semr 
annual payments of fifty cents on capita 
stock has been declared by the Ohio 
Casualty. The company paid $1 regulat 
and fifteen cents extra in 1940, 
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Mealey Estimates Cost 
Of Compulsory Law 

BILL COMING UP IN NEW YORK 

N. Y. Motor Vehicle Chief Says Law 


ld Cost State $350,000 a Year; 
Wor Have Three-man Board 





A compulsory automobile insurance 
law is considered certain of considera- 
tion by the New York legislature this 
year. Carroll E. Mealey, commissioner 
of motor vehicles, who is supporting 
the Hampton bill, estimates that its 
cost to the state would be about $350,- 
000 a year. The law would be admin- 
istered by a board of three men at 
$7,500 a year each and a secretary at 
$5,000. 

As Mr. Mealey views the law’s pos- 
sibilities, it would get the bad drivers 
off the highways and compulsory inspec- 
tion of cars would be one of its features. 
He believes insurance rates would be 
lower but says so with some reserva- 
tion. 

Massachusetts Experience Cited 


While he says that the law is not a 
safety measure, he believes that it 
would assist in promoting motor safety. 
‘It’s true that there are more claims 
under the Massachusetts law than there 
would be if there were no compulsory 


insurance but there is little question that 
some of them are phoney. So we don’t 
get a true picture of the accident situa- 
tion. Average rates in Massachusetts 
dropped after the law was introduced 
but at present, in some instances, they 
are as high as they were in 1926.” 


R. C. Wagner’s Views 
Richard C. Wagner, representing the 
Association of Casualty & Surety Exec- 
utives, covered a number of points con- 
cerning the compulsory auto law at a re- 
cent hearing. He suggested that first the 
magnitude of the compulsory problem 
should be definitely determined, then 
the cost of such a system and whether 
its results would justify that cost. Such 
a fact finding study has never been made, 
he declared. 

_He represented that most people be- 
lieve erroneously that compulsion pro- 
vides complete protection to all. Most 
accidents reported are trivial and com- 
pulsion would not benefit those involved 
therein. By a process of elimination 
Mr. Wagner estimated that less than 
50% of injured persons would benefit 
by a compulsory law. In 90% of the 
cases subject to benefits the injuries 
would be slight. Absence of negligence, 
or contributory negligence, would elim- 
inate others, 

The estimated cost of compulsion to 
the uninsured public is $50,000,000, which 
appears unjustified, therefore strength- 
ening of the financial responsibility law 
was urged. It was denied that the need 
for compulsion is greater now than here- 
tofore. Accident records were submitted 
In proof of this. Also, it was claimed 
that more cars are insured now than 
in 1934—32.3% more in the state and 
0% more in New York City. Lower 
Msurance rate levels have contributed 
to that record. Therefore it was recom- 
mended that a strengthened financial 
Tesponsibility law be tried first and its 
actual results observed. 

Mr. Wagner urged that highway safe- 
ty should be a primary consideration 
of the state; reiterated a previously 
made statement that compulsion would 
merease false and fraudulent claims; 
quoted Registrar of Motor Vehicles 
Goodwin of Massachusetts as saying that 
‘9% of claims there are fakes and chisel- 
ing lawyers get most of the money. It 
Was represented that most financial re- 
sponsibility laws have few teeth, but they 
0 have a safety value not present in 
compulsion. The New Hampshire law 
Was favored. The chief weakness in 
most laws is that they apply only after 


failure to satisfy a judgment, except in 
cases of convictions. The New Hamp- 
shire law corrects that situation. The 
Pennsylvania law was also commended. 

Mr. Wagner’s organization has sub- 
mitted the Standard Motor Vehicle 
Safety-Responsibility Bill which follows 
the New Hampshire law except that it 
does not require proof of financial re- 
sponsibility in the future if security is 
furnished. 

Dorland Gives Brokers’ Angle 

Raymond P. Dorland, chairman auto- 
mobile responsibility committee, Insur- 
ance Brokers Association of New York, 
submitted a brief opposing compulsory 
insurance. The brokers have been giv- 
ing this subject consideration for many 
years. They began even before the late 
Senator Berg held hearings on it. The 
committee has reached a series of con- 
clusions and is of unanimous belief that 
the present law should be amended after 
the New Hampshire law. He also said 
that no compulsory law will compel 
everybody to insure. Compulsion does 
not promote safety; the burden of it is 
not distributed evenly; its probable cost 
in New York would not be _ tustified; 
compulsion makes everybody claim-mind- 
ed. In the opinion of the committee com- 
pulsion provides a penalty too extreme 
and too expensive for the partial cure 
promised. 

Louis A. Cohen, vice-chairman of the 


broker associations’ joint committee, 
spoke for four groups in the New York 
metropolitan area. They all oppose com- 
pulsion, regard it as unwanted and an 
oppressive system. The conclusions ar- 
rived at by this joint committee were 
reached after long and careful consid- 
eration. Mr. Cohen quoted Commis- 
sioner Harrington of Massachusetts as 
saying that the compulsory law there 
had accomplished its purpose “to some 


degree.” 
Louis A. Cohen Gives Reasons 

The following concrete reasons were 
given by Mr. Cohen in opposing com- 
pulsory insurance for New York State: 

It is not believed that any system of com- 
pulsory automobile insurance can be devised that 

ill fully irsure all cars at oll times and uvd r 
all circumstances. Compulsion is not a com- 
plete cure. Compulsion does not reach out-of- 
state cars. There are many ways to dodge the 
statute as now operative in Massachusetts. 

The brokers do not believe that compuision 
promotes safetv. ‘‘An out-and-out compulsory 
law must result in reversing psychological re- 
actions and disturbing moral values,” says the 
committee, which also believes that compulsion 
would increase the cost of automobile insurance 
and would burden some classes unfairly; it 
would work a hardship upon every citizen of 
the state by imposing new hidden taxes. In 
conclusion the committee ex>resses the helief 
that compulsion as a means of dealing with the 
evil of financially irresponsible motorists works 
too extreme a penalty to be justified. The com- 
mitttee therefore strongly recommended that a 
law strengthening and modernizing the present 
motor vehicle law of New York be put into 
effect, and suggested that a pattern for such a 
law is to be found in that of New Hampshire. 











How would You like to draw 


Three Bullets? 








Getting more business is simply a matter of playing your cards 
right — if you have the right cards. So to fill your hand — we 
offer three, crisp, sales-producing Aces, (1) National advertising, 
reaching over 2,000,000 prospects each month, (2) direct mail 
material, with which you can cash in on our national campaign, 
and (3) The Employers’ Pioneer, a monthly magazine that 
keeps over 10,000 agents posted on latest developments in 
insurance production. Shall we deal you in? 





How About A Hand Of 
Showdown? 


Simply write to the Publicity 
Dept. and we'll send you the 
latest issue of The Pioneer, 
showing — in one quick glance 
— some of the many things we 
do to help Employers’ Agents 
get business, 
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EMERY G. GAUCH’S NEW POST 





Now with Baldwin & Seely, Inc., New 
York, as Casualty-Surety-Inland 
Marine Manager; His Career 
Emery G. Gauch, well known on Wil- 
liam Street not only as a well informed 
casaualty-surety agent but as second 
vice-commander of Insurance Post No. 
1081 of the American Legion, recently 
joined the uptown agency of Baldwin 
& Seely, Inc., where he is in charge 
of the casualty, surety and inland marine 
departments. Previously Mr. Gauch had 
been for the past six years with Eifert, 
French & Co. as manager of its cas- 
ualty-surety department. In both agen- 
cies he has handled production as well 

as underwriting. 

Mr. Gauch started his career with the 
old Chester M. Cloud agency thirty-four 
years ago. He was in charge of cas- 
ualty and automobile F. & T. in that 
agency, his length of service extending 
over twenty-seven years. Thereafter he 
joined Eifert, French & Co. Mr. Gauch 
used to belong to many organizations 
but now his entire effort is concentrated 
in Post 1081 of the American Legion. 
This year he is second vice-commander 
and chairman of its membership com- 
mittee. A newly acquired honor is his 
appointment as chairman of the safety 
committee of the New York County 
department of the Legion in its relation- 
ships with the Greater New York Safety 
Council. His hobbies are bowling and 
stamp collecting. 

Companies represented by Baldwin & 
Seely, Inc., are as follows: Columbia 
Casualty for casualty lines; American 
Central for inland marine, fire and auto 
F. & T.; American & Foreign Marine 
Insurance Co., ocean and inland marine; 
Michigan Fire for inland marine; Cali- 
fornia Insurance Co. for suburban fire 
and American Equitable for New Jersey 
fire risks. 


TRAVELERS MEN TAKE COURSE 





Special Four Week Instruction Being 
Given in Fidelity and Surety at 
Company’s Home Office 
Assembled at the home office of the 
Travelers are twenty-six managers’ and 
field assistants with an average of ten 
years casualty experience, for a special 
four-week course in fidelity and surety 
bonding. The men come from twenty- 
four different offices in fourteen states 
and were originally given the three- 
months training course at the home 
office required of all men going out as 

field assistants in the casualty lines 
When Travelers Indemnity entered the 
fidelity and surety business last year 
experienced bonding men were assigned 
to a large number of branches as assist- 
ant managers. They have done con- 
siderable educational work in the lines 
among both salaried employes and agents 
of the Travelers in the field. They will 
now have assistance in this work from 
these additional twenty-six experienced 
Travelers men who will return to their 
respective offices early in February. 


FRIENDS SURPRISE J. O. BYRNE 
Joseph O. Byrne, one of the popular 
casualty production men in the New 
York branch office of New Amsterdam 
Casualty, was pleasantly surprised on 
January 8, his 38th birthday, by a break- 
fast party in his honor at Maiden Lane’s 
Schrafft’s. Beating toy drums a number 
of his friends marched into the restau- 
rant where he was quietly sitting with 
his boss, Samuel L. Dunseith, New 
Amsterdam’s vice-president. 

No one enjoyed the party more than 
Mervin L. Lane, broker; Fred W. 
Mezey, secretary, metropolitan depart- 
ment, Norwich Union, and J. J. Coady, 
automobile underwriter, New Amster- 
dam, who were the hosts. Mr. Byrne 
is in his sixteenth year with that com- 
pany. 





NOBLE 35 YEARS MANAGER 

Frank Noble, Des Moines manager for 
American Surety, has completed thirty- 
five years in that capacity. He is the 


oldest branch manager the company has 
in point of service, with the exception 
of those in 


Buffalo and San Francisco. 
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Mich. Governor Favors 
Broad Compensation Act 


HIS VIEWS HAVE MUCH SUPPORT 


Recommendations to Come _ Before 
Legislature Would Also Liberalize 
Occupational Disease Law 


lature Governor Van Wagoner’s only 
reference to insurance concerned work- 
He recommended 
further liberalization of the act. This 
seems likely to be attained in view of 


men’s compensation. 


recent recommendations by influential 
members of both leading political 
parties. Relative to compensation the 


governor said: 

“Our workmen’s compensation act has 
undergone many revisions since its adop- 
tion in 1912. I believe it is fundamentally 
sound today but it does need further 
changes to meet modern industrial con- 
ditions and economic requirements. 
Specifically there is need to extend the 
scope of the act to take in all classes 
of injuries and increasing both the week- 
ly and the specific loss benefits. Admin- 
istration of the act leaves a great deal 
to be desired and steps should be taken 
to correct existing evils. To give all 
workers the protection they are entitled 
to under modern trying and often haz- 
ardous industrial conditions, I recom- 
mend that the scope of the 1937 occu- 
pational disease law be extended.” 

Others Favor Liberalization 

James H. Shenherd, former chairman 
of the Department of Labor and Indus- 
try, has already recommended liberali- 
zation of the compensation act. He is 
expected to make specific recommenda- 


tions to the legislature. Representative 
John J. Poleski, Detroit, says that 
amendments he will offer would pro- 


vide standards similar to those in effect 
in New York, Ohio and Wisconsin. He 
favors raising the maximum compensa- 
tion level from $18 to $25 weekly and 
he would remove the present 500-week 
payment limitation in the present law, 
extend free medical attention from 
ninety days to a year, and open the 
occupational disease law to all ailments 
traceable to occupation. 

Senator J. T. Hammond, Benton Har- 
bor, has been renamed as chairman of 
the senate insurance committee. He of- 
fered a large amount of proposed legis- 
lation, much with Department sponsor- 
ship, at the last session. Senator Hit- 
tle, who sponsored the 1937 occunational 
disease law and favors further liberali- 
zation of that measure, heads the sen- 
ate labor committee. 





WOULD DEMAND INSURANCE 





Bill in Oklahoma Seeks to Have Certain 
Kinds of Merchants Carry Auto- 
mobile Liability and P. D. 

The Oklahoma House has received a 
bill that would regulate and license 
itinerant merchants and require them 
to carry motor vehicle liability and 
property damage insurance, and also 
bonds conditioned to pay damage for 
civil liability incurred and conditioned 

to pay all taxes imposed by law. 

Itinerant merchant is defined in the 
bill as any person who buys or sells 
at wholesale or retail any personal prop- 
erty and transports the same on anv 
highway in the state by motor vehicle, 
except agricultural products, livestock, 
newspapers and magazines and similar 
commodities. 


SAFETY DRIVE BENEFICIAL 

The Minnesota Editorial Association 
is credited by the State Highway De- 
partment with effecting a slight decrease 
in traffic fatalities as a result of its 
“Save 100 Lives” campaign. Total fatali- 
ties for the year were 573 against 576 
in 1939. When the editorial campaign 
opened September 1, 1940, traffic fatali- 
ties were running far ahead of the pre- 
vious year, 358 to 305 in 1939. During 
the final four months of the year the 
trend was reversed, 215 to 271 in 1939. 








FAVORS PAYING MUCH MORE 





Delaware Official Would Make Many 
Changes in Workmen’s Compensa- 
tion Law of That State 

Clarence E. Grace, president, Delaware 
Industrial Accident Board, has declared 
that his state’s workmen’s compensation 
law is not liberal enough for the indus- 
tries there. In a talk to the automotive 
trades and transport section of the Wil- 
mington Chamber of Commerce he pro- 
posed several amendments to the law. 
These would include increasing the com- 
pensation rate to $18 maximum and $8 
minimum; increasing the first month’s 
medical and hospital allowance from $150 
to at least $200 and making the burial 
allowance $150 instead of $100; inclusion 
of concerns with three or more employes 
under the law. 

In Mr, Grace’s opinion the general 
contractor should be made _ responsible 
for all employes on the job, giving him 
the right of subrogation against the sub- 
contractor if the latter employs three or 
more employes. He further urged that 
if the employe suffers a permanent disa- 
bility, do not deduct the amount of com- 
pensation paid under temporary total 
disability from it, and amend the total 
disability benefits by eliminating the 
$4,000 maximum clause and allowing the 
injured employe to be paid the full period 
of 475 weeks. After that period a pen- 
sion should be provided for him of at 
least $25 monthly. 

Mr. Grace said that the Delaware In- 
dustrial Accident Board, through the di- 
rection and assistance of John C. Saylor, 
secretary, has made a survey of all em- 
ployers of five or more employes in the 
state to determine whether compensation 
insurance was being carried by the for- 
mer. The survey, made for the first time 
in the knowledge of the present board, 
revealed that approximately 40% of such 
employers were not carrying the insur- 
ance as required by law, Through an 
educational campaign which followed, 
Mr. Grace said the majority of these 
particular employers have now obtained 
the necessary insurance. 


5D 


tion of the Preferred. 





Cars of _— 


The Preferred Accident has throughout its 55-year 
career built up and maintained a progressive staff 
of agents in all parts of the country with whom its 
relationship has been friendly and mutually profitable. 


The cornerstone of the Preferred’s success has been 
gradual, steady growth, the emphasis being on 
careful underwriting in both field and home office, 
and a policy of claim settlements that builds good 
will among policyholders. 


That agents appreciate this program in its broad 
aspects is indicated by their long time representa- 


Two N. J. Associations 
Elect New Officers 


PRESID’TS: EASTMEAD, HAWKINS 





Casualty Ass’n and Surety Underwriters 
Plan Joint Luncheon in March; 1941 
Program Lined Up by Both 





The two leading casualty and surety 
associations of New Jersey have recent- 
ly held their annual elections, the result 
being that J. C. Eastmead, Hartford Ac- 
cident’s manager in Newark, is president 
of Casualty Underwriters Association of 





Ralph Hawkins and His Son 


Hawkins, 
bonding 


New Jersey, and Ralph W. 
New Amsterdam  Casualty’s 
manager in the New Jersey branch of- 
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fice, heads the Surety Underwriters’ 4, 4 
sociation. His election took place hs 
Tuesday and his fellow officers inclyj 
Harry Vernoy, Loyalty Group, - . 
president, and Samuel Williams, Aety p 
C, & S., secretary-treasurer. New tr 
tees are J. N. Conway, Hartford A, Q| 
retiring president; C. J. Collins, Stang’ 
ard Accident; Howard Hodge, Nation, 
Surety; H. N. Hutchinson, America, 
Surety, and W, G. Schryver, U. § 7 § 
& G, 
President Hawkins’ insurance care, 
dates back to 1925 when he joined thy 


New Amsterdam Casualty in Baltimoy § 


his one and only company conneetio, 
Prior to that time he spent seven yea 
in the construction industry. After sy 
months as a payroll auditor at the home 
office, he transferred to the New Jerse, 
branch in Newark where he now handle 
fidelity-surety lines along with othe 
work. Mr. Hawkins is well known an 
popular among agents of the state. He 
is a native of Baltimore. 
President Eastmead’s Career 

Eastmead’s 


President service with 


Hartford Accident dates back twenty. 
two years and before that he was with 
the Compensation Rating Board of Ney 


J. C. EASTMEAD 


York for three years, making a quarter 
century of casualty insurance expeti- 
ence, His first work with the Hartford 
was on schedule rating and underwrit- 









ing in its New York branch. In 192] 
he was transferred to Newark when 4 
branch was opened there and in 193! 
he was appointed its manager. He has 
had a good record and built up a size- 
able volume of business. Mr. Eastmeat’s 
fellow officers in the association include 
John H. Nolan, Aetna C. & S., as vice- 
president; C, L. Templeman, Royal and 
Eagle Indemnity, secretary, and B. V. 
Cranston, Fidelity & Casualty, treasurer. 


Joint Luncheon in March 


Both organizations will join together 
in March for their annual luncheon at 
which there will be a guest speaker. 
The Casualty Underwriters at their 
luncheon meeting January 8 voted to 
appoint a program committee for the 
year. Vice-President Nolan is its chait- 
man, Ernest Babbage, Bankers Indem- 
nity, and William Haynes, New Amster- 
dam Casualty, assisting him. President 
Eastmead reappointed Edward C. Graff 
General Accident, as legislative chait- 
man, as well as the liaison committee 
to cooperate with the state agents’ as 
sociation, Howard Meyer, Globe Indem- 
nity, heads that committee with W. 6 
Schryver, U. S. F. & G.,, and Ernest 
Babbage as his aides. Guest speaker 
was D. C. Griffiths of the Acquisition 
Cost Conference who informally told 
about the new rules operative in C00 
County, long a sore spot. He suggested 
an informal conference in the near fit- 
ture at which production cost problems 
of northern New Jersey might be dis- 
cussed. 
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3-D Policy, Latest In All Risk 
Covers, Analyzed by L. A. Sawyer 


Risk Research Institute’s Members Get Views of National 
Bureau Expert on Effectiveness of This Policy; Big Step 
in Giving Broad Coverage in One Contract 


Risk Research Institute, Inc., organi- 
zation composed of insurance — buyers, 
made an excellent start in its 1941 


luncheon meeting program by staging at 
Hotel Astor, New York, on January 16, 
4 discussion of the so-called 
policy (dishonesty, destruction, disap- 
pearance). This is the newest contract 
in the all-risk field covering such hazards 
as burglary, robbery, theft, fidelity and 
forgery. Chief speaker on the 3-D 
policy was L. A. Sawyer, who heads the 
burglary department in _the National 
Bureau of Casualty & Surety Under- 
writers. He gave a formal talk and 
then generously answered questions. The 
interest in the new coverage was keen 
and among the guests were W. K. Men- 
denhall, research director, and W. D. 
Sherwood, both of Towner Rating 
Bureau, Inc. The latter handles the 
rating of the fidelity end of the 3-D 
policy. Chairman of the meeting was 
Ralph Bell, insurance manager for 
United Parcel Service, New York, the 
recently elected president of Risk Re- 
search. It was his first luncheon ap- 
pearance in this capacily, John G. Goetz, 
managing director, was in charge of ar- 
rangements. 
Put on Market Last July 

In introducing the 3-D policy to the 
buyers Mr. Sawyer said that since Its 
introduction last July it has received a 
favorable reception. He did not wish to 
infer that the insuring public has 
stampeded to buy the policy or that the 
agents and brokers have become wildly 
enthusiastically about it. He said: “It 
was introduced in mid-Summer which 
we all know is the off-season so tar 
as sales are concerned and yet up to 
date the bureaus have rated about 450 
risks.” Mr. Sawyers then proceeded to 
analyze the new coverage, Saying: — 

“The newness of the 3-D Policy lies 
uot so much in the coverage provided 
as in the fact that in one policy may 
be written the misdiance lurmeriy re- 
quiring up to eight policies. In this one 
contract it is possible to insure against 
almost any physical loss that may betall 
the assured’s money and securities in- 
side and outside his premises, in addi- 
ion to the loss of money, securities and 
other property through the dishonesty 
vt his employes and loss iirough forgery 
vl outgoing instruments. Ihe exclusions 
ure very few and are as respects almost 
uninsurable hazards. because ol this 
broad coverage and probably because it 
seems to be the title of the day, it has 
been labeled the Comprehensive Policy. 
the words “Dishonesty, Disappearance 
and Destruction” were probably added 
to arouse curiosity as to the contents 
cr possibly just to perpetuate the pen- 
chant for long-winded names. There 
are SO many new coverages or rearrange- 
ment of the old coverages being intro- 
duced today that a person has to step 
to keep up with the parade. 


Meets Growing Demand 
“Banks and other financial institutions 
have for many years been insured under 
bankers’ and brokers’ blanket bonds, 
which of course are comprehensive in 
coverage. No such comprehensive in- 
Surance has been available to others 
than financial concerns. A demand for 
such a policy has been growing in recent 
years, and it is with the thought of 
meeting this demand that the 3-D Policy 
was introduced.” 
1e speaker then explained the setup 
of the 3-D policy pointing out that five 
Msuring agreements are provided giving 
the following coverage: (1) dishonesty 





of employes; (2) loss of money and 
securities inside the premises; (3) loss 
of money and securities outside the 
premises; (4) loss of securities from 
safe deposit boxes; (5) loss through 
forgery of outgoing instruments. Mr. 
Sawyer added: “It is necessary to allo- 
cate a separate amount of insurance to 
each insuring agreement which, of 
course, gets away from the blanket in- 
surance of the bankers’ and brokers’ 
blanket bonds. This may not entirely 
satisfy those who feel that a blanket 
comprehensive policy should be made 
available, but after some of the difficul- 
ties encountered in developing the pol- 
icy have been explained, it should be 
generally agreed that the policy as pres- 
ently devised will prove satisfactory. 
“Although apparently all that was in- 
volved was the combining of several 
policies into one, let me assure you 
that it took a tremendous amount of 
study and work on the part of several 
committees. Because the lines of insur- 
ance involved are under the jurisdiction 
of three different bureaus, the commit- 
tees which developed the 3-D policy were 
composed of representatives of the 
Surety Association of America, Towner 
Rating Bureau and National Bureau of 
Casualty & Surety Underwriters. 


Automatic Coverage of Employes 

One of the big features of the policy, 
the speaker noted, is that it automatic- 
ally covers additional employes, premises 
and outside messengers, i.e., the normal 
expansion of the assured’s business with- 
out additional premiums. But Mr. 
Sawyer pointed out: “In the event such 
expansion is by a merger or consolida- 
tion the automatic coverage is provided 
only if notice is given to the company 
within thirty days and a pro rata addi- 
tional premium is paid. The amounts of 
insurance are reduced by the amount of 
loss payment as of the date and hour 
at which the assured notified the com- 
pany of the loss. The amount of insur- 
ance is automatically restored as re- 
spects subsequent losses provided a pro 
rata additional premium is paid. There 
is a provision for amending the fidelity 
section as to make the restoration 
retroactive instead of prospective upon 
the pavrvent of an additicna! premium. 
All such restoration premiums may be 
waived for a stipulated premium.” 

Explains Each Insuring Agreement 

The buyers appreciated Mr. Sawyers’ 
thoroughness in discussing individually 
each of the five insuring agreements in 
the contract. This he handled in the 
following fashion: 

“Insuring Agreement I is titled ‘loss 
through dishonesty of employes.’ It is 
nothing more or less than the fidelity 
insurance provided under the well known 
primary commercial blanket bond. The 
wording is somewhat different even 
though the coverage is intended to be 
the same. This was one of the develop- 
ments of combining a number of policies 
which had their origin in and were 
drafted by different parties. In this 
one policy, however, uniformity of word- 
ing had of necessity to be maintained 
and as a result the question might be 
raised as to whether there is any differ- 
ence in the coverage. For example, the 
words ‘direct loss’ are used in the 3-D 
whereas the primary commercial blanket 
bond uses ‘any loss.’ The word ‘direct’ 
appears for the sake of uniformity in 
Insuring Agreement I because it had 
to be used in Insuring Agreements II, 
II] and IV in order to clarify the in- 
tent. As a practical matter it is be- 
lieved that it would be a difficult thing 
to make out a case to show any differ- 
ence in coverage. If, however, there 


so 


is thought to be a difference this may 
be easily overcome by providing the 
fidelity coverage either in whole or in 
part under a separate primary com- 
mercial blanket bond or a blanket posi- 
tion bond, as the rules provide for this. 

“The fidelity insurance is the basic 
coverage and no 3-D policy may be 
written without fidelity in an amount 
of at least $25,000. The natural ques- 
tion is why $25,000? It is felt this policy 
is primarily for the large risks at least 
until such time as some experience both 
as to sales and losses has been developed. 
Already there has been some agitation 
for reducing this amount so as to make 
the policy available to more risks and 
probably in the future this reduction 
will be made, 


Insuring Agreement II 


“Insuring Agreement II is titled ‘loss 
of money and securities within premises.’ 
It covers ‘all direct loss of money and 
securities occurring within any of the 
premises and caused by the actual de- 
struction, disappearance or wrongful 
abstraction thereof.’ There is excluded 
‘all loss caused or contributed to by 
any dishonest, fraudulent or criminal act 
of any employe, partner, director or 
trustee of the assured, whether acting 
alone or in collusion with others.’ This 
obviously is fidelity coverage and such 
losses would be included under Insuring 
Agreement I. 

“There is also excluded ‘all loss caused 
or contributed to by the giving or sur- 
rendering by the assured, its authorized 
representative, or any of the employes, 
either voluntarily or by reason of any 
fraudulent trick or device, of title to, 
Or possession or custody of, any money 
or securities.’ Just what does this ex- 
clusion mean? It is believed that there 
are certain types of losses which are 
uninsurable. The display of poor busi- 
ness judgment may result in exchanging 
good securities for those of lesser value 
or possibly of no value. The same re- 
sult may be accomplished by some kind 
of a trick. Again the assured might 
make a poor investment and feel that 
the loss should be covered under this 
policy. In such cases the assured would 
suffer a monetary loss but it is not be- 
lieved that they are of the type which 
are insurable. 

“The third exclusion relates to forgery 
by whomsoever committed. This Insur- 
ing Agreement II is intended to cover 
the direct physical loss of money and 
securities and a forgery loss does not 
fall in this category.” 

Mr. Sawyer then told what Insuring 
Agreement II accomplished. He ex- 
plained: “We all know of the mer- 
cantile safe burglary policy which has 
been on the market these many years. 
It insures money and securities while 
within specified safes and vaults only 
against loss occasioned by forcibly 
breaking into the safe or vault. That 
is a useful policy and many a loss 
has been paid under it. We all know of 
the interior robbery policy which has 
been on the market for years. It in- 
sures money and securities against loss 
occasioned by robbery or holdup within 
the premises. Many a loss has been paid 
under this policy. But aren’t there 
plenty of others ways of losing the 
money and securities? Regardless of 
how they disappear and just so sure 
as they disappear and just so sure as 
they do disappear, the owner suffers 
a loss.” The speaker gave examples to 
illustrate his point. One of the best 
of them was where an office was burned 
out and money and valuable papers de- 
stroyed, even though contained in safes. 
The money cannot be replaced, the 
speaker said, because it was not insured. 
But under the 3-D policy all such losses 
are covered as “it goes far beyond the 
limited burglary and robbery insurance.” 
It is optional to take insurance under 
Insuring Agreement II but if purchased 
the amount may not exceed the amount 
under Insuring Agreement. The theory 
is that if there is a larger amount under 
II than I and a fidelity loss occurs in 
excess of the amount of fidelity coverage 
the loss might be reported under II, and 
the premium is not pitched to include 
such losses. 


MALICIOUS MISCHIEF COVERAGE 


Extended By National Bureau to Apply 
to Power Interruption Policies of 
Boiler & Machinery 
The extension of malicious mischief 
coverage to apply in connection with 
power interruption policies was an- 
nounced this week by the boiler and 
machinery division of the National 
Bureau of Casualty & Surety Under- 

writers. 

When malicious mischief coverage was 
introduced on December 3, 1940, is ap- 
plied to all forms of boiler and machin- 
ery insurance except power interruption 
insurance. Demand was at once made 
to amend power interruption policies 
to provide this coverage and a ruling 
was issued, effective January 7, in all 
States and the provinces of Canada, ex- 
cept in Louisiana, New York, Oregon 
and Washington, where it becomes ef- 
fective January 27. 

With the extension of the rules its is 
permissible to provide malicious mischief 
coverage in connection with any power 
interruption policy regardless of the 
effective date of such policy. But a 
separate standard form of malicious mis- 
chief endorsement applicable to power 
interruption policies must be used. 
Charge for the coverage shall be 25% of 
the policy premium otherwise deter- 
mined, subject to a minimum three-year 
premium of $100 for each such policy. 


$275,000,000 in A. & H. Is 
Record for 1940, Gain of 13% 


Harold R. Gordon, executive secre- 
tary, Health & Accident Underwriters 
Conference, made known the good news 
this week that the largest increase in 
premium volume by accident and health 
companies was recorded in 1940. At least 
$33,000,000 more premiums were written 
last year than in 1939, making the 1940 
total in excess of $275,000,000, an all-time 
high mark. 

_ Mr. Gordon estimates a 13% increase 
in premium volume, based upon reports 
furnished him by company members of 
the Conference representing more than 








657% of the business written by the 
membership, 
This record not only establishes a 


new all-time high mark for the A. & H. 
business but shatters all . previous 
records of annual growth—both in per- 
centage and actual amount of premiums, 
In addition, loss ratios in 1940 were 
reported slightly less than those for 
the previous year. 





GEORGE PUBLICITY DIRECTOR 


Harold M. George, United States F. 
& G., is the newly appointed publicity 
director for the Accident & Health Club 
of New York. Long interested in pro- 
moting the affairs of the organization, 
Mr. George is an excellent choice. He 
is a past president having served during 
the year 1939, 





TO INSTALL OFFICERS JAN. 23 


The Accident & Health Club of New 
York will hold its next dinner meeting 
on Thursday, January 23, at Hotel 
George Washington. Officers for 1940 
will be installed at this meeting by 
Harry F. Legg, assistant vice-president, 
Fireman’s Fund Indemnity. Robert W. 
Pope, Employers’ Liability, the new 
president will be in the chair 





UNEMPLOYMENT INS. FRAUDS 

The New York State Division of 
Placement and Unemployment Insur- 
ance obtained during December the con- 
viction of thirty-nine men and women 
in New York City for fraudulent collec- 
tion of unemployment benefits while 
they were employed. Many of these in- 
stances of fraud were found to have 
occurred in the garment industry where 
workers withheld piece work slips ac- 
cumulated in one week, claimed unem- 
ployment for that week, and cashed in 
their work slips at some later date. 
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Moyer Vice-President 
Northwestern National 


ANDERSON MEDICAL DIRECTOR 





Former to Relinquish Vice-Presidency 
Continental Assurance, Latter Be- 
ing Given Promotion 





Ross E. Moyer, for three years vice- 
president and actuary of Continental 
Assurance, will join the official family of 
Northwestern National Life March 1 as 
underwriting vice-president. 

Dr. Karl W. Anderson, assistant 
medical director, becomes chief medical 





MOYER 


ROSS E. 


officer. James Q. Taylor continues as 
chief underwriter. Dr. Henry W. Cook, 
former vice-president and medical di- 
rector, who served as the company’s 
chief medical officer since 1906, died last 
\pril. 


Mr. 


Mr. Moyer, who is 41 years old, has 
a broad actuarial and underwriting back- 
ground. He is a fellow of both the 
Actuarial Society of America and the 
\merican Institute of Actuaries and is 
treasurer of the latter organization. He 
is chairman of the actuarial committee 
of the American Life Convention. Born 
in Illinois, he was graduated from Iowa 
State University where he specialized 
in actuarial science. He went to Con- 
tinental Assurance from the Business 
Men’s Assurance of Kansas City and in 
1938 was elected a director of Conti- 
nental Assurance, 


Moyer’s Career 





Conkling, Price & Webb to 
Have Life Dept. in Chicago 


Announcement is made at Chicago by 
the Conklin, Price & Webb Agency of 
the opening of a life department to be 
affiliated with the William H. Houze 
Agency for the John Hancock Mutual 
Life. Fred Corby, who has been 
head of the agency’s accident and 
health department will also manage the 
1ew life department, which according to 
the announcement, will be under the 
direct supervision of William M. Houze, 
Jr., who has for a number of years been 
brokerage manager and a leading per- 
sonal producer in the John Hancock 
\gency of which his father is the head. 





MISS E. E. MEARES DiES 

Miss E. E. Meares, president of the 
St. Lawrence Life Association, 9 Park 
Place, New York City, died suddenly 
from a heart attack Saturday, January 
11, at her home in Rutherford, N, J. 
After many years as assistant secretary 
of the company, Miss Meares later 
became secretary, in charge of the claim 
department. Upon the death of J. J. 
sarnsdall, organizer and president of 


the association for forty years, Miss 
Meares succeeded to the presidency. She 
is survived by her sisters, the Misses 
Marcie and Lillian Meares. 


Endorse Ass’ns 


(Continued from Page 2-a) 
of the great part insurance is playing 
in national defense; said it was back of 
everything and part of everything in 
national defense movements, 


Parkinson, Lincoln and Johnson Talks 


President Parkinson told of the con- 
tribution that insurance makes to the 
peace of mind of the individual and to 
the stability of life throughout the 
country. The insurance agent is doing 
a patriotic job in making people appre- 
ciate life insurance but he cannot do 
the job alone. He thought the under- 
writers associations were doing marvel- 
ous work in raising standards of service 
for the whole business, and he praised 
the leaders in the association movement. 
Under that leadership the associations 


have developed even greater accom- 
plishment. Incidentally, he said he often 
wondered how much of his own time 


was devoted to non-pecuniary interests 
and thought that nearly 50% of it was 
devoted to channels in which he received 
no material benefit. 

President Lincoln said he thought it 
was proper for him to advocate that 
such organizations as the National Asso- 
ciation of Life Underwriters and the 
local associations be as strong as pos- 
sible. The agent is the only man in 
many cases connected with the company 
who is known to the policyholders. “It 
seems to me that it is of the utmost 
importance that the agent, through every 
means possible, be schooled in proper 
conduct of the business and understand- 
ing of it,” he said. “Lawyers have their 
bar associations ; medical men their asso- 
ciations, and the worthwhile lawyers and 
doctors belong to them. It seems to 
me that worthwhile underwriters should 
be members of their underwriters asso- 
ciations.” He said that the Metropoli- 
tan Life’s field representatives to the 
number of 6,000 are in the National 
Association of Life Underwriters. He 
did not think as a company officer it 
was proper for him to direct field men 
to join the association, but he did want 
to endorse it. 

Holgar J. Johnson told of the tremend- 
ous responsibility of insurance agents 
in justifying the confidence of the pol- 
icyholders. One of their duties was to 
see that the public is adequately in- 
formed about the insurance business. 
That can best be accomplished by indi- 
vidual action through collective means. 


Wright Asks for Company Realism in 
Dealing with Agents’ Problems 


President Harry T. Wright made an 
eloquent plea for realistic handling of 
production problems by life companies. 
He said that a good agent is a good 
ambassador of life insurance and a poor 
agent is just the opposite. He asked 
the companies to get rid of incompetent 
agents. They are the ones who have 
built up sales resistance. He also made 
a plea that the companies act on the 
plan of adjusted agency compensation, 
first made public at the joint meeting 
last Fall of the Life Insurance Sales 
Research Bureau and the Life Agency 
Officers. Mr. Wright also said that the 
National Association of Life Underwrit- 
ers had no connection with the so- 
called People’s Committee of Insurance 
and Savings. The National Association 
is also against Federal control or Fed- 
eral Supervision. 


Agency Morale 


Charles J. Zimmerman and John A. 
Witherspoon discussed agency morale. 
Mr. Witherspoon said morale in agen- 
cies is built up by carrying out promises, 
being patient and tolerant; being willing 
to help agents comprehend and helping 
agents in their problems; and the gen- 
eral agent not taking a position that 
he knows every answer to every 
problem. 

One of the speakers was Cornelius J. 
McCole, a Mutual Life agent of Wilkes- 
Barre, who brightened the occasion with 
some of the humorous stories which have 
given him a reputation as a_ great 
raconteur. 





E. T. Golden’s New Book 
For Young Ins. Men 


TELLS HOW TO SELL POLICIES 





San Francisco Agent Is One of Most 
Successful Agents of New 
York Life 





Edwin T. Golden, one of the outstand- 
ing young insurance agents in the 
United States, has written a book, called 
“Young Man—Here’s How to Sell Life 
Insurance,” which will be published on 
January 23, Mr. Golden is with the New 
York Life. When he went to the Uni- 
versity of California he studied fire, 
marine and casualty insurance without 
an idea that life insurance would eventu- 
ally be his career. At the university he 
rowed on the junior varsity crew and 
worked as house manager of a frat for 
his board and room. After being gradu- 
ated in May, 1932, he tried unsuccess- 
fully in San Francisco for six weeks to 
get a job in a fire, marine or casualty 
office. He then went to the offices of 
a life insurance agency manager who 
put him on as a life agent. It took 
him some weeks to catch on. Finally, 
he began to sell a number of policies of 
$1,000 each, premium payable quarterly. 
He joined the New York Life under 
Dudley Bates who was agency director 
in San Francisco and really got his 
start when he sold a single premium 
annuity which netted him a commission 
of $210. 


Chances for Young Men 


In his book, which is published by 
Harper & Bros. he says that today 
young men more than ever are buying 
their first life insurance policy not pri- 
marily for the protection it affords their 
families, but rather because they want 
a tried and true long-range financial 
plan. Mr. Golden says: “You may think 
that the field is overrun because of all 
the men who are crowded around the 
lower rungs of the ladder. However, if 
you will build a clientele, not just sell 
policies; if you will study purposefully, 
not just acquire experience; if you will 
build prestige, inspire confidence, and 
work for the future as well as for the 
present, you will climb the rungs higher 
and higher. The farther up you go the 
more rarefied you will find the atmo- 
sphere, the more room will there be 
for you, the more opportunity. And the 
more you succeed in your work, the 
more readily will you have access to 
those who are succeeding in their fields!” 

Quotes a Chinese Proverb 

In the succeeding chapter he discusses 
organized sales presentation in which 
among other things he tells of his bank 
idea approach based on the toy bank 
in which small savings are deposited. 
An idea continuously emphasized in the 
book is that the insurance agent must 
keep on seeing people. The young agent 
who is building up a clientele will find 
that if he resells fifty or sixty policy- 
holders each year it will take him sev- 
eral years to rewrite those who are go- 
ing ahead. By then he will have to 
start another cycle of rewriting to catch 
up with their further progress. In the 
meantime new _ policyholders will be 
added to the books from among the 
friends and associates of old clients. 
He quotes a Chinese proverb: “Man 
must sit long time with mouth open be- 
fore roast duck fly in.’ 

Among other colcaeis discussed are 
Motivation; Handling Objections; Clos- 
ing on a “Submitted” Understanding ; 
Post-Interview and Pre-Delivery Pro- 
cedure; Delivery. The objection, vil 
can’t afford it,” is too positive a state- 
ment. If correct the interview should 
close for the time being. But maybe, 
he is not correct. “Get as true a pic- 
ture of the prospect’s position as pos- 
sible,” counsels Mr. Golden. 

The reason for Edwin T. Golden’s 
success is easily seen by anyone who 
reads his new book. He is 30 years old 
and in 1940 stood fifth among the com- 
pany’s producers. 





New England Mutual 


(Continued from Page 13) 
honor for agency performance, was wor 
for 1940 by the Horace Mecklem agency 
Portland, Ore. Runners-up were the 
William H. Beers agency, Rochester 
N. Y.; Francis G. Bray agency, Houston, 
and the Ray C. Roberts agency, Parkers. 
bury, W. Va. 

Company Vice-President George |, 
Hunt and E, B. Thurman, president of 
the association, introduced the keynote 
of the meeting, “Agency Objectives jn 
a Changing World.” Both emphasized 
the necessity of strengthening individyal 
capacity to keep pace with new develop. 
ments in life underwriting and with the 
evolution of the current buying trends 


Dawson on Pension Trusts 


V aluable contributions of the meeting 
were seminars on varied phases of mo(. 
ern underwriting development. That of 
pension trusts was conducted by ¢ 
Preston Dawson, general agent, New 
York, and Robert J. Lawthers, manager 
benefit department, home office. Rolla 
Rk. Hays, Jr., general agent, Los Angeles, 
was chairman of the seminar on broker. 
age problems, while Selwyn C. Wood- 
ward, general agent, Des Moines, led 
that on supervising rural agents. 

At the company dinner inspiring talks 
were given by Charles J. Frisbie, gen- 
eral agent, Seattle, on “Strangest of All 
Is Man,” and by Isadore Freid, general 
agent, New York, on “One-Third ofa 
Century with the New England Mutual” 

Moore and Wagner Heard 

Albert W. Moore and William B, 
Wagner, general agents at Philadelphia 
and Harrisburg respectively, were head- 
liners of the session on agency training, 
Leaders in the panel discussion of this 
subject were General Agents H. Arthur 
Schmidt of New York, Richard W. Part- 
ridge, Boston, Frank 'M. See, St. Louis, 
C. Vernon Bowes, Newark, and Paul M. 
Smith, Columbus. 


Hays Reviews Results 


One session was devoted to business 
management. Topics discussed included 
“Operating a General Agency at a 
Profit,” by Guy D. Randolph, Cincinnati; 
“Business Costs and Their Relation to 
Profits,” H. G. Swanson, Chicago; “Con- 
serv ation,” Merle G. Summers, Boston; 
Were 0 «5 Agents,” Horace Mecklem, 
and “Making Both Ends Meet,” Charles 
I’, Collins, agency secretary. 

Reviewing results of New England 
Mutual’s “Career Underwriting” training 
course, William Eugene Hays, director 
of agencies, told of the direct correlation 
between enrolment in the course and 
the two indices of increased personal 
production and reduced turnover. Mr. 
Hays also discussed the success of the 
company’s Social Security sales plan. 
David W. Tibbott, director of advertis- 
ing, outlined objectives of the company’s 
current advertising campaigns. 


LAUER AGENCY SUPERVISOR 

Herman V. Nathanson has been ap- 
pointed supervisor of the Matthew ]. 
Lauer Agency, 295 Madison Avenue, 
New York City, as of January 1. Mr. 
Nathanson was formerly unit manager 
of the agency, which he joined in 19 
after leaving the manufacturing business. 


AINBINDER AGENCY INCREASE 


The George J. Ainbinder agency of the 
Continental American at Newark _ has 
been awarded the President’s cup for the 
ereatest increase of business during 1 
of all agencies of that company. 











HAS BEST YEAR SINCE 1931 
Home Life of New York reports 1% 
the best year since 1931. Paid insurance 
was up 3.82% over 1939 and 16.2% higher 
than the average for the preceding five 
years. December total was 13.12% high- 
er than December 1939. The company’s 
average policy has climbed to a new 

high of $6,170. 


HANCOCK JOINS CONVENTION 
John Hancock Mutual Life has _be- 
come a member of the American Life 
Convention. 
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